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Identification of affected units 

1. Locating the Serial number and Model name 

1.1 From the packaging carton 

1.2 From the product 

1.3 Reading the Serial Number 

□ ○ ○ ○○○○○○ 

Symbol Year Month Control number 

The serial number consists of one symbol followed by two date characters representing the manufacturing date. The remaining 

six digits represent the control number. 

The first character of the date represents the year “0” = 2020, the second character represents the month of manufacture. 

(1-9 = Jan through Sept, X =Oct, Y = Nov and Z = Dec) 

 

2. Affected models 

Series name Model name 

FR-D700 FR-D720, FR-D740, FR-D720S, FR-D710W 

FR-F700 FR-F720PJ, FR-F740PJ 

FR-FS2 FR-FS2 

FR-D700-G FR-D720-G, FR-D740-G 

FR-D700EX FR-D720-EX 

 

3. Affected Serial numbers 

Products made in Japan 

Serial number Date of manufacture  Serial number Date of manufacture 

□06○○○○○○ June (6) 2020  □0X○○○○○○ October (10) 2020 

□07○○○○○○ July (7) 2020  □0Y○○○○○○ November (11) 2020 

□08○○○○○○ August (8) 2020  □0Z○○○○○○ December (12) 2020 

□09○○○○○○ September (9) 2020    

 

 

 

 

 

 

Model name 

First six (6) digits 

of the serial number 

Model name 

Full serial number 

Country of origin 

Country of origin is labeled on the product nameplate. 
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Products made in China (MITSUBISHI ELECTRIC DALIAN INDUSTRIAL PRODUCTS CO., LTD.) 

Serial number Date of manufacture  Serial number Date of manufacture 

- -  □0X○○○○○○ October (10) 2020 

- -  □0Y○○○○○○ November (11) 2020 

- -  □0Z○○○○○○ December (12) 2020 

□09○○○○○○ September (9) 2020    

 

4. Identification of repaired products 

Repaired products will be identified by a dot added at one of the noted locations. 

Products made in Japan 

 

 

 

Products made in China (MITSUBISHI ELECTRIC DALIAN INDUSTRIAL PRODUCTS CO., LTD.) 

 

 

 

 

 

 

 

 

 

 

 

 

Dot ‘B’ Dot ‘A’ 
Dot ‘C’ 

Product serial number plate (up to 3.7kW) 

Repair identified by Dot ’A’ 

Product serial number plate (over 5.5kW) 

Repair identified by Dot ’B’ 

Packaging carton 

Repair identified by Dot ’C’ 

Product serial number plate (up to 3.7kW) 

Repair identified by Black sticker ’A’ 

Product serial number plate (over 5.5kW) 

Repair identified by Black sticker ’B’ 

Packaging carton 

Repair identified by Black sticker ’C’ 

 Black sticker 

‘A’ 

 Black sticker 

‘B’  Black sticker 

‘C’ 


