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Our Factory Automation business is 
focused on "Automating the World" 
to make it a better, more sustainable
environment supporting manufactur-
ing and society, celebrating diversity
and contributing towards an active 
and fulfilling role.

Mitsubishi Electric is involved in many areas including the following:

Energy and Electric Systems
A wide range of power and electrical products from generators to large-scale displays.

Electronic Devices
A wide portfolio of cutting-edge semiconductor devices for systems and products.

Home Appliance
Dependable consumer products like air conditioners and home
entertainment systems.

Information and Communication Systems
Commercial and consumer-centric equipment, products and systems.

Industrial Automation Systems
Maximizing productivity and e�ciency with cutting-edge automation technology.

The Mitsubishi Electric Group is actively solving 
social issues, such as decarbonization and labor 
shortages, by providing production sites with 
energy-saving equipment and solutions that utilize 
automation systems, thereby helping towards a 
sustainable society.



With our global service network, Mitsubishi 
Electric is ready to support our customers
who have production bases around the world.
Mitsubishi Electric FA business group is supporting manufacturing not only in Japan but also all over the world. We use 
various local services to support our customers needs for example; global information service, training schools, field 
service and local repair, local showrooms, caravan trucks. Please feel free to contact your local Mitsubishi Electric FA 
office. With FA Centers established in many regions all over the world as core operations, we offer various services to our 
customers while tightly cooperating with local sales offices, branch offices and agencies.
You can purchase your Mitsubishi Electric FA products in any country and in addition, we will support your global 
business with repair, training in local language as well as information supply to your local sites.
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Our Factory Automation business is 
focused on "Automating the World" 
to make it a better, more sustainable
environment supporting manufactur-
ing and society, celebrating diversity
and contributing towards an active 
and fulfilling role.

Mitsubishi Electric is involved in many areas including the following:

Energy and Electric Systems
A wide range of power and electrical products from generators to large-scale displays.

Electronic Devices
A wide portfolio of cutting-edge semiconductor devices for systems and products.

Home Appliance
Dependable consumer products like air conditioners and home
entertainment systems.

Information and Communication Systems
Commercial and consumer-centric equipment, products and systems.

Industrial Automation Systems
Maximizing productivity and e�ciency with cutting-edge automation technology.

The Mitsubishi Electric Group is actively solving 
social issues, such as decarbonization and labor 
shortages, by providing production sites with 
energy-saving equipment and solutions that utilize 
automation systems, thereby helping towards a 
sustainable society.
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GLOBAL 
INFORMATION
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Mitsubishi Electric FA Website
Various information and services providing strong support for your business

Our sites provide you with the 
product information you need to work 
with Mitsubishi Electric FA products.

Download a variety of materials 
such as catalogs, manuals, 
software, and CAD data.

Product information

Industry solutions

Downloads

Business support

Events and Seminars

FA website supports 
various different regions
Regional FA websites are also 
available. In addition to globally 
available products, regional 
information on local-market products, 
sales materials, and technical 
manuals including various local 
services are also available online.

The "Worldwide" button on the upper right of the homepage provides 
easy access to each regions local website.

Read up on case studies divided 
by application, such as theme, 
industry, and process. Our sites can 
help you to solve your problems and 
search for the perfect product for 
your needs.

Our FA glossary includes more 
than 4,000 technical terms. Use 
this valuable tool to increase the 
technical skills of your local staff.

Information that applies to my region...

The FA website publishes 
information about exhibitions, 
seminars, and showrooms, and 
provides online factory tours with 
realistic images and detailed 
explanations.

Website

Information about 
Mitsubishi Electric FA products...

Search about some actual cases where 
FA equipment was introduced...

Confirm the wiring and installation 
dimensions for a device...

Understanding technical  
terms used in industry...

Participating in events, learning and 
experiencing…

Click

FA website homepage FA global website
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PROVIDING PROFESSIONAL
TRAINING

YouTube and the YouTube logo mark are trademarks or registered trademarks of Google Inc.
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Satellite training series
Are you having trouble with training of 
local staff at overseas factories? We 
have explaining videos (DVD) and 
textbooks in seven local languages. 
You can also watch the explaining 
videos on YouTube.
[ Japanese, English, Chinese, Thai, Vietnamese, 
Indonesian, Latin American Spanish (Only Part 2) ] 

Training School
Training and education support — in your region and language

* Number of supported courses in Japan, number 
can vary between countries

Training in the local 
language
"FATEC Training School" provides 
training using actual equipment, 
from basic operation to applied 
programming. Training is held at FA 
Centers and FA Center Satellites in 
each country.
We offer a selection of training 
courses to meet your needs, as well 

Training school locations
China, Korea, Taiwan, Japan, Singapore, 
Indonesia, Vietnam, Thailand, Malaysia, 
Philippines, India, U.S.A., Mexico, Brazil, 
Germany, U.K., Czech Republic, Russia, 
Poland Turkey and Italy

Increase skills with 
courses divided by level
We offer a total of up to 48 courses* 
divided by level, from the basics to 
advanced applications. Our courses 
can be used for a wide variety 
of purposes, from learning about 
basic equipment information, to 
supporting individual products.

as an on site training service.
Our dedicated staff at each 
location offer instruction in the local 
language, to assist in the training 
and education of your engineers.

The courses listed above are only examples; supported courses may vary by country.

* See P10-11 (or the FA website if within Japan) for more details.

gPLC-related
 iQ-R(Q) PLCs

 iQ-F(FX) PLCs

 Positioning

 PLC networks

 Troubleshooting

Outline of training courses

gHMI-related
 GOT2000

 GOT1000

g Inverter-related

 Inverter basics

 Troubleshooting

gServo-related
 AC servo basics

 Motion controllers

 Troubleshooting

gRobot-related
 Robot basics

Training school

How should I train my engineers?
I want my engineers trained 
according to their skill level...
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GET FAST AND
EFFECTIVE REPAIR

Field service
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Field Service/Repair
Repairs also available locally, no need to wait

Mitsubishi Electric has established 
“FA Centers” around the world, 
which serve as service bases for FA 
equipment.
Our FA Centers are core operations 
in each country. Together with 
our locations worldwide and our 
local agents, they form a network 
that supports a variety of services 
including repairs and consultation.

Consult your nearest  
FA Center

Our dedicated staff in each FA 
Center can respond quickly and 
locally to your repair requests.  
Our local staff can also provide 
answers to your technical questions.

Repair support also 
available locally 

I want to request service or repairs at my 
overseas production facility or delivery site...

I want to request repairs but I can’t 
set aside the time for them...
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COMPREHENSIVE 
AFTER CARE

Warranty
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Extended Product Life
Peace of mind with extended warranty and repair support

3-year warranty*1

You can use our PLCs and HMIs 
without worry with our free 3-year 
warranty.

Our free warranty lasts for 3 years 
from the date of purchase or 
delivery to your specified location*2. 

*1: Due to local conditions the warranty period differs 
in China, please contact our Chinese sales offices 
(Mitsubishi Electric Automation (China) Ltd.).

*2: Warranty period is defined by our corporate 
regulations unless otherwise noted: 42 months 
from manufacture, including a maximum 
distribution period of six months after shipment 
from manufacturing. 

7-year repair support
We offer repair services for up to 7 years 
after a product has been discontinued. 
(Consumables and some overseas models are 
excluded.)

We provide a chargeable repair 
service for seven years after a 
product has been discontinued. 
Discontinuation is normally 
announced through technical 
bulletins, sales and service teams 
etc. Typically a discontinued unit is 
superseded by a newer model; past 
models will no longer be available.

*: As the repair services differ depending on the 
model and the sales office, please contact the 
sales office.

Products covered by our 3-year warranty

PLC

MELSEC iQ-R Series
MELSEC-Q Series
MELSEC-L Series

Micro-PLC

MELSEC iQ-F Series
MELSEC-F Series

Motion controllers

MELSEC iQ-R Series
MELSEC-Q Series
MELSEC-L Series

HMI

GOT2000 Series
GOT1000 Series

I want to use the products I purchase 
without having to worry...

I want to keep using a discontinued 
product a little longer...
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THE LEADING EDGE OF
FA PRODUCTS

Japan (Tokyo)
The digital manufacturing area exhibits 
the latest factory automation equipment 
and solutions with manufacturing 
and assembly line demonstrations of 
smartwatches.

Japan (Fukuyama)
e-F@ctory initiatives and introduction 
of solutions centered on receiving and 
distribution equipment.

Taiwan (Taipei)
In our showroom, you can see, learn and 
try FA devices in addition to 
e-F@ctory at one place.

Thailand (Bangkok)
In addition to our innovative products, 
we also provide FA training center, robot 
workshop, and vision testing room.

8

Showrooms
Our showrooms allow you to experience the leading edge of FA

Showrooms
We have showrooms all over the world.

Indonesia (Jakarta)
Our exhibitions here focus on 
demonstrating solutions for HVAC, PA, 
BMS, and E PACK.

United States of America (Chicago)
In addition to worldwide products, our 
showroom introduces several products 
manufactured specifically for the U.S. 
market.

Japan (Nagoya)
We proudly present you with the latest 
solutions incorporating Mitsubishi 
Electric FA/Mechatronics products in our 
showrooms.

China (Shenzhen)
We offer a multi-purpose facility with 
open labs and training rooms, in addition 
to a showroom presenting the latest 
technologies and solutions.

Korea (Seoul)
Learn about plant visualization using 
e-F@ctory, and see some examples of 
how FA equipment has been introduced 
into actual work sites.

Introducing the latest technology.

Showrooms

I want to see all the latest models...
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MOBILE SHOWROOM

9

FA Caravan Trucks
Bringing the latest models to you 

Caravan Trucks
We want more customers to see, 
touch, and learn about Mitsubishi 
Electric FA equipment, so we've 
loaded our "Caravan Trucks" with 
the latest FA products, and are 
dispatching our fleet all over the 
world.
With them we can hold an exhibition 
in the corner of your parking lot - 
no need to travel far or reserve a 
meeting room.
We are looking forward to hearing 
from you!

Our trucks, loaded with the latest FA equipment, will come and visit you at 
your office.
We always keep our trucks stocked with the latest FA products allowing you 
to experience them in person.

Get your hands on the real thing and give it a try.

Caravan trucks

I’m interested in the latest models, but I 
haven’t got time to go to the showroom...
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Typical FA Center Training Course Support Table

Country

Training Course

 

 

FA Center

Location

PLC HMI Servo/Motion Inverter Robot

Basics: 

iQ-R(Q) PLC 

programming 

(GX Works3(2))

Advanced: 

iQ-R(Q) PLC 

programming 

(GX Works3(2))

Basics: 

iQ-F(FX) PLC 

programming

iQ-R(Q)  

simple motion 

(positioning) 

<MELSERVO-J4 

(J5) support>

FX positioning Networks PLC troubleshooting

GOT monitoring 

(GOT2000 Series 

or 

GOT1000 Series)

AC servos 

(basics/ 

troubleshooting) 

Motion controllers

Inverters 

(basics/ 

troubleshooting)

Robot basics

China

China Shanghai FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Beijing FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Tianjin FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Shenzhen FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Guangzhou FA Center ● ● ● √ ¡ ● √ ● ● ● ●

Korea Korea FA Center ● ● ● ¡ ● ● ● ● ● √

Taiwan
Taiwan Taichung FA Center — — — — — — — — √ — √

Taiwan Taipei FA Center ● ● ● ● ¡ ● √ ● ● ● ●

Singapore ASEAN FA Center ● ● ● ● √ ● √ ● ● ● ●

Thailand Thailand FA Center ● ● ● ● ● ● √ ● ● ● ●

Indonesia Indonesia FA Center ● ● ● ● ● ● ● ● ● ● ●

Vietnam
Vietnam Hanoi FA Center ● √ ● ● ● √ ¡ ● ● ● ●

Vietnam Ho Chi Minh FA Center ● √ ● ● ● √ ¡ ● ● ● ●

Malaysia Malaysia FA Center ● ● ● √ √ ● √ ● ● ● ●

Philippines Philippines FA Center ● ● ● √ √ √ √ ● ● ● ●

India

India Pune FA Center ● ● ● ● ● ● √ ● ● ● ●

India Gurugram FA Center ● ● ● ● ● ● √ ● ● ● ●

India Bengaluru FA Center ● ● ● ● ● ● √ ● ● ● ●

India Chennai FA Center ● ● ● ● ● ● √ ● ● ● ●

India Ahmedabad FA Center ● ● ● ● ● ● √ ● ● ● ●

India Coimbatore FA Center ● ● ● ¡ √ √ ¡ ● √ ● ¡
United States 
of America

North America FA Center ● ● ● ● ● ● ● ● ● ● ●

Mexico

Mexico FA Center ● ● ● ● √ ● √ ● ● ● ●

MexicoCity FA Center ● ● ● ● √ √ √ ● ● ● √

Mexico Monterrey FA Center ● ● ● ● √ √ √ ● ● ● √

Brazil
Brazil FA Center ● ● ● ● ● ● ● ● ● ● ●

Brazil Votorantim FA Center — — — — — — — — — — —

Poland Europe FA Center ● ● ● ● ● ● √ ● ● ● ●

Germany Germany FA Center ● ● ● ● √ √ √ ● ● ● ●

United 
Kingdom 

UK FA Center ● ● ● √ √ ● ● ● ● ● ●

Czech 
Republic

Czech Republic FA Center ● ● ● ● ● ● √ ● ● ● ●

Italy Italy FA Center ● ● ● ● ● √ ● ● ● ● ●

Türkiye Türkiye FA Center ● √ ● √ √ ● ● ● ● ● ●

(See the FA website if within Japan.)

Training
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<Evaluation criteria>
●	: Supported
¡	: Not supported
√  : Supported upon request

Country

Training Course

 

 

FA Center

Location

PLC HMI Servo/Motion Inverter Robot

Basics: 

iQ-R(Q) PLC 

programming 

(GX Works3(2))

Advanced: 

iQ-R(Q) PLC 

programming 

(GX Works3(2))

Basics: 

iQ-F(FX) PLC 

programming

iQ-R(Q)  

simple motion 

(positioning) 

<MELSERVO-J4 

(J5) support>

FX positioning Networks PLC troubleshooting

GOT monitoring 

(GOT2000 Series 

or 

GOT1000 Series)

AC servos 

(basics/ 

troubleshooting) 

Motion controllers

Inverters 

(basics/ 

troubleshooting)

Robot basics

China

China Shanghai FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Beijing FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Tianjin FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Shenzhen FA Center ● ● ● √ ¡ ● √ ● ● ● ●

China Guangzhou FA Center ● ● ● √ ¡ ● √ ● ● ● ●

Korea Korea FA Center ● ● ● ¡ ● ● ● ● ● √

Taiwan
Taiwan Taichung FA Center — — — — — — — — √ — √

Taiwan Taipei FA Center ● ● ● ● ¡ ● √ ● ● ● ●

Singapore ASEAN FA Center ● ● ● ● √ ● √ ● ● ● ●

Thailand Thailand FA Center ● ● ● ● ● ● √ ● ● ● ●

Indonesia Indonesia FA Center ● ● ● ● ● ● ● ● ● ● ●

Vietnam
Vietnam Hanoi FA Center ● √ ● ● ● √ ¡ ● ● ● ●

Vietnam Ho Chi Minh FA Center ● √ ● ● ● √ ¡ ● ● ● ●

Malaysia Malaysia FA Center ● ● ● √ √ ● √ ● ● ● ●

Philippines Philippines FA Center ● ● ● √ √ √ √ ● ● ● ●

India

India Pune FA Center ● ● ● ● ● ● √ ● ● ● ●

India Gurugram FA Center ● ● ● ● ● ● √ ● ● ● ●

India Bengaluru FA Center ● ● ● ● ● ● √ ● ● ● ●

India Chennai FA Center ● ● ● ● ● ● √ ● ● ● ●

India Ahmedabad FA Center ● ● ● ● ● ● √ ● ● ● ●

India Coimbatore FA Center ● ● ● ¡ √ √ ¡ ● √ ● ¡
United States 
of America

North America FA Center ● ● ● ● ● ● ● ● ● ● ●

Mexico

Mexico FA Center ● ● ● ● √ ● √ ● ● ● ●

MexicoCity FA Center ● ● ● ● √ √ √ ● ● ● √

Mexico Monterrey FA Center ● ● ● ● √ √ √ ● ● ● √

Brazil
Brazil FA Center ● ● ● ● ● ● ● ● ● ● ●

Brazil Votorantim FA Center — — — — — — — — — — —

Poland Europe FA Center ● ● ● ● ● ● √ ● ● ● ●

Germany Germany FA Center ● ● ● ● √ √ √ ● ● ● ●

United 
Kingdom 

UK FA Center ● ● ● √ √ ● ● ● ● ● ●

Czech 
Republic

Czech Republic FA Center ● ● ● ● ● ● √ ● ● ● ●

Italy Italy FA Center ● ● ● ● ● √ ● ● ● ● ●

Türkiye Türkiye FA Center ● √ ● √ √ ● ● ● ● ● ●

(See the FA website if within Japan.)
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Our field engineer visits customers’site to 

repair the CNC system.

Our call centers and field engineers 

around the world are working hard day to 

day to enable our customers to safely 

use their machines. Please feel free to 

contact the nearest service center with 

any tiny issue.

Mitsubishi CNC Lifecycle Management

For the customers to use their familiar machines for 

many years, Mitsubishi Electric continues to o�er 

services:

Whenever

Wherever

Forever

We provide the best service to support customers’ 

production environment indefinitely

Our call centers in various regions around 

the world can support customers quickly.

After machine restoration we are also 

making e�orts to prevent machine 

failures, suggesting preventive solutions 

by measuring the battery voltage of CNC 

and drive units and the insulation 

resistance of motors.

Need support to recover the 
machine quickly!

Need to know  how to cancel 
CNC  alarm  immediately! 

Training
Technical
Support

Service parts/
Repair

We have call centers in each overseas 

base to respond quickly to customers 

having trouble with the CNC. 

Our skilled engineers support customers 

to accurately resolve  problems over the 

phone. We ship out service parts or send 

field engineers as needed to ensure a 

timely recovery of your machine.

Our specialists who acquired high skills 

on CNC system repair visit the site 

immediately based on the customer’s 

request.

We make full use of measuring 

instruments, etc. to precisely understand 

the machine state, and then adjust the 

faulty items or replace the parts. As a 

result, the machines are recovered quickly

Whenever
Wherever
Forever

CNC
For customers to use Mitsubishi CNC with confidence, Mitsubishi Electric offers the service from the three points of view : Technical 

support, Training, and Service parts/repair. 

12
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Our field engineer visits customers’site to 

repair the CNC system.

Our call centers and field engineers 

around the world are working hard day to 

day to enable our customers to safely 

use their machines. Please feel free to 

contact the nearest service center with 

any tiny issue.

Mitsubishi CNC Lifecycle Management

For the customers to use their familiar machines for 

many years, Mitsubishi Electric continues to o�er 

services:

Whenever

Wherever

Forever

We provide the best service to support customers’ 

production environment indefinitely

Our call centers in various regions around 

the world can support customers quickly.

After machine restoration we are also 

making e�orts to prevent machine 

failures, suggesting preventive solutions 

by measuring the battery voltage of CNC 

and drive units and the insulation 

resistance of motors.

Need support to recover the 
machine quickly!

Need to know  how to cancel 
CNC  alarm  immediately! 

Training
Technical
Support

Service parts/
Repair

We have call centers in each overseas 

base to respond quickly to customers 

having trouble with the CNC. 

Our skilled engineers support customers 

to accurately resolve  problems over the 

phone. We ship out service parts or send 

field engineers as needed to ensure a 

timely recovery of your machine.

Our specialists who acquired high skills 

on CNC system repair visit the site 

immediately based on the customer’s 

request.

We make full use of measuring 

instruments, etc. to precisely understand 

the machine state, and then adjust the 

faulty items or replace the parts. As a 

result, the machines are recovered quickly

Whenever
Wherever
Forever Our field engineer visits customers’site to 

repair the CNC system.

Our call centers and field engineers 

around the world are working hard day to 

day to enable our customers to safely 

use their machines. Please feel free to 

contact the nearest service center with 

any tiny issue.

Mitsubishi CNC Lifecycle Management

For the customers to use their familiar machines for 

many years, Mitsubishi Electric continues to o�er 

services:

Whenever

Wherever

Forever

We provide the best service to support customers’ 

production environment indefinitely

Our call centers in various regions around 

the world can support customers quickly.

After machine restoration we are also 

making e�orts to prevent machine 

failures, suggesting preventive solutions 

by measuring the battery voltage of CNC 

and drive units and the insulation 

resistance of motors.

Need support to recover the 
machine quickly!

Need to know  how to cancel 
CNC  alarm  immediately! 

Training
Technical
Support

Service parts/
Repair

We have call centers in each overseas 

base to respond quickly to customers 

having trouble with the CNC. 

Our skilled engineers support customers 

to accurately resolve  problems over the 

phone. We ship out service parts or send 

field engineers as needed to ensure a 

timely recovery of your machine.

Our specialists who acquired high skills 

on CNC system repair visit the site 

immediately based on the customer’s 

request.

We make full use of measuring 

instruments, etc. to precisely understand 

the machine state, and then adjust the 

faulty items or replace the parts. As a 

result, the machines are recovered quickly

Whenever
Wherever
Forever

Technical Support -CNC-

MINIMIZING DOWNTIME
WITH PROFESSIONAL SUPPORT

13
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Training course at your request

How should I train my engineers?

In case of a sudden machine trouble, our 

service centers in and outside Japan keep 

su�cient service parts in stock for 

obsolete and the latest models.

We are well prepared to respond quickly 

to emergency situations around the world.

For more e�ective use of our CNCs, we 

o�er training courses from operation 

basics, maintenance to part 

programming in local languages.

We can flexibly meet your needs, using 

our simulators at our service centers, or 

your own machine at your site.

Please ask your nearest Service center 

for the details.

Our repair center covers not only the 

latest CNCs but old and obsolete models.

Also the major service centers outside 

Japan have repair facilities, providing 

repair services in their regions.

There is no need for sending the 

products back to Japan, which enables 

us to provide speedy repair services.

Example of Replacement 

Display

CRT LCD

MR-S2 MR-S12N

Servo drive unit

CNC operation basics and programming for lathe

Lathe Programing course

CNC operation basics and programming for M/C

Mill Programing course

PLC development procedures, built-in PLC programming and understanding 

of PLC I/Fs

PLC  Programing course

Overview of NC system, and hands-on training with simulators Simulating 

initial setup from factory default, incl. system data setup, ladder input, system 

data backup, restoring, and zero initialization

Setup course 

Standard Training Menu

Maintenance training on sequence ladder monitor, troubleshoot and parts 

replacement methods and preventive maintenance

Maintenance course

In addition to repair, we develop the 

alternative parts of old series products.

To ensure long-term use of your 

machines, our service centers  provide 

repair services worldwide.

Support the stable running of customers’ 

machines with su�cient spare parts for 

old and new models in stock.

Mitsubishi Electric o�ers various types of 

services, including parts replacement, 

pick-up & repair and supply of spare 

parts, to ensure a long and trouble-free 

life of your machines.

The machine I’m using for years 
has gone wrong... 

Restore  the broken machine 
quickly!

Service parts/Repair -CNC-

GET FAST AND
EFFECTIVE REPAIR
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Training course at your request

How should I train my engineers?

In case of a sudden machine trouble, our 

service centers in and outside Japan keep 

su�cient service parts in stock for 

obsolete and the latest models.

We are well prepared to respond quickly 

to emergency situations around the world.

For more e�ective use of our CNCs, we 

o�er training courses from operation 

basics, maintenance to part 

programming in local languages.

We can flexibly meet your needs, using 

our simulators at our service centers, or 

your own machine at your site.

Please ask your nearest Service center 

for the details.

Our repair center covers not only the 

latest CNCs but old and obsolete models.

Also the major service centers outside 

Japan have repair facilities, providing 

repair services in their regions.

There is no need for sending the 

products back to Japan, which enables 

us to provide speedy repair services.

Example of Replacement 

Display

CRT LCD

MR-S2 MR-S12N

Servo drive unit

CNC operation basics and programming for lathe

Lathe Programing course

CNC operation basics and programming for M/C

Mill Programing course

PLC development procedures, built-in PLC programming and understanding 

of PLC I/Fs

PLC  Programing course

Overview of NC system, and hands-on training with simulators Simulating 

initial setup from factory default, incl. system data setup, ladder input, system 

data backup, restoring, and zero initialization

Setup course 

Standard Training Menu

Maintenance training on sequence ladder monitor, troubleshoot and parts 

replacement methods and preventive maintenance

Maintenance course

In addition to repair, we develop the 

alternative parts of old series products.

To ensure long-term use of your 

machines, our service centers  provide 

repair services worldwide.

Support the stable running of customers’ 

machines with su�cient spare parts for 

old and new models in stock.

Mitsubishi Electric o�ers various types of 

services, including parts replacement, 

pick-up & repair and supply of spare 

parts, to ensure a long and trouble-free 

life of your machines.

The machine I’m using for years 
has gone wrong... 

Restore  the broken machine 
quickly!

Training -CNC-

PROVIDING PROFESSIONAL
TRAINING

15
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Service & Support

Applications

We can propose optimum processing 
applications to cater to your needs before 
and/or after installation. If you have any 
questions about processing applications, 
please feel free to contact us.

Training

We offer wide variety of regular training 
courses to give engineers the ability to 
use our products quickly after purchase. 
We offer basic operations to applied 
programming using actual products.

Our rich lineup of EDMs cater to diverse processing needs ranging from 

parts processing to ultra high precision processing. Utilizing our advanced 

laser technologies, our laser processors deliver high productivity, stability, 

and low running costs. Service and support of these Industrial Automation 

Machines is available worldwide through Mitsubishi Electric’s extensive 

global network. Our local staff will provide a prompt response to your various 

needs from inquiries about processing applications to requests for training 

and repair.

Service and Repairs 

We offer repair services, dispatch of 
engineers to the field, replacement parts 
sales, and technical support in close 
cooperation with our local distributors. In 
case of a malfunction, we will promptly 
assist you to fix the problem.

Showrooms

EDMs, laser processing machines, 
and various other Mitsubishi Electric 
mechatronics products are displayed 
in our showrooms. Our dedicated 
engineers are always ready to help you.

Processing machines
We offer worldwide support for Mitsubishi Electric’s state-of-the-art Industrial Automation Machinery
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Service base

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

Asia

China

Shanghai FA Center
Mitsubishi Electric Automation (China) Ltd. Shanghai FA Center

ADDRESS Mitsubishi Electric Automation Center, No.1386 Hongqiao Road, Shanghai, China

TEL 86-21-2322-3030 LANGUAGE Chinese/Japanese/English

PLC HMI SV INV RB CNC LVS MC GM IM

Beijing FA Center
Mitsubishi Electric Automation (China) Ltd. Beijin FA Center

ADDRESS 5/F, ONE INDIGO, 20 Jiuxianqiao Road Chaoyang District, Beijing, China

TEL 86-10-6518-8830 LANGUAGE Chinese/Japanese/English

PLC HMI SV INV RB CNC LVS MC GM IM

Tianjin FA Center
Mitsubishi Electric Automation (China) Ltd. Tianjin FA Center

ADDRESS Room 2003 City Tower, No.35, Youyi Road, Hexi District, Tianjin, China

TEL 86-22-2813-1015 LANGUAGE Chinese/English/Japanese

PLC HMI SV INV RB CNC LVS MC GM IM

Shenzhen FA Center
Mitsubishi Electric Automation (China) Ltd. Shenzhen FA Center 

ADDRESS Level 8, Galaxy World Tower B, 1 Yabao Road, Longgang District, Shenzhen, China

TEL 86-755-2399-8272 LANGUAGE Chinese/Japanese/English

PLC HMI SV INV RB LVS MC GM IM

Guangzhou FA Center
Mitsubishi Electric Automation (China) Ltd. Guangzhou FA Center

ADDRESS Rm.1006,A1Times E-PARK,No.276-282,Hanxi Road East,Zhongcun Street,Panyu District,Guanzhou,China

TEL 86-20-8923-6730 LANGUAGE Chinese/Japanese/English

PLC HMI SV INV RB LVS MC GM IM
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Korea

Korea FA Center
Mitsubishi Electric Automation Korea Co., Ltd.

ADDRESS 8F, Gangseo Hangang Xi-tower A, 401, Yangcheon-ro, Gangseo-Gu,
Seoul 07528, Korea

TEL 82-2-3660-9629/9606/9607,
82-2-3660-9630(SV/INV/RB),
82-2-3660-9632(PLC/HMI),
82-2-3660-9631(NC)

LANGUAGE Korean/Japanese

PLC HMI SV INV RB CNC GM IM

Taiwan

Taichung FA Center
Mitsubishi Electric Taiwan Co.,Ltd.

ADDRESS No.8-1, Industrial 16th Road, Taichung Industrial Park, Taichung City 40768, Taiwan, R.O.C

TEL 886-4-2359-0688 LANGUAGE Chinese/Japanese/English

SV RB CNC

Taipei FA Center
SETSUYO ENTERPRISE CO., LTD.

ADDRESS 3F, No.105, Wugong 3rd Road, Wugu District, New Taipei City 24889, Taiwan, R.O.C

TEL 886-2-2299-9917 LANGUAGE Japanese/Chinese

PLC HMI SV INV GM IM
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Service base

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)
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Southeast Asia

ASEAN FA Center
Mitsubishi Electric Asia Pte. Ltd.

COUNTRY Singapore

ADDRESS 307 Alexandra Road, Mitsubishi Electric Building, Singapore 159943

TEL 65-6470-2480(FA) (Japanese)),
65-6470-2475(FA) (English, Chinese, Malay)),
65-6470-2413(CNC),
65-6470-2462(LVS)

LANGUAGE English/Chinese/Malay/Japanese

PLC HMI SV INV RB CNC LVS GM IM

Malaysia FA Center
MITSUBISHI ELECTRIC SALES MALAYSIA SDN. BHD.

COUNTRY Malaysia

ADDRESS Lot 11, Jalan 51A/219, Seksyen 51A, 46100 Petaling Jaya, Selangor Darul Ehsan, Malaysia

TEL 60-3-7626-5080 LANGUAGE English/Malay/Chinese/Japanese

PLC HMI SV INV RB GM IM

Indonesia FA Center
PT. Mitsubishi Electric Indonesia Cikarang Office

COUNTRY Indonesia

ADDRESS Jl. Kenari Raya Blok G2-07A Delta Silicon 5, Lippo Cikarang - Bekasi 17550, Indonesia

TEL 62-21-2961-7797 LANGUAGE Indonesian/English/Japanese

PLC HMI SV INV RB CNC GM IM

Hanoi FA Center
Mitsubishi Electric Vietnam Company Limited Hanoi Branch Office

COUNTRY Vietnam

ADDRESS 14 Floor, Capital Tower, 109 Tran Hung Dao Str., Cua Nam Ward, Hoan Kiem Dist.,  
Ha Noi, Vietnam

TEL 84-24-3937-8075 LANGUAGE Vietnamese/English/Japanese

PLC HMI SV INV RB GM IM
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Service base

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors
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Ho Chi Minh FA Center
Mitsubishi Electric Vietnam Company Limited

COUNTRY Vietnam

ADDRESS 11th & 12th Floor, Viettel Tower B, 285 Cach Mang Thang 8 Street,
Ward 12, District 10, Ho Chi Minh City, Vietnam.

TEL 84-28-3910-5945 LANGUAGE Vietnamese/English

PLC HMI SV INV RB GM IM

Thailand FA Center
Mitsubishi Electric Factory Automation (Thailand) Co., Ltd.

COUNTRY Thailand

ADDRESS 101, True Digital Park Office, 5th Floor, Sukhumvit Road, Bang Chak, Prakanong,  
Bangkok, Thailand

TEL 66-2682-6522~31 LANGUAGE Thai/English/Japanese

PLC HMI SV INV RB CNC GM IM

Philippines FA Center
MELCO Factory Automation Philippines Inc.

COUNTRY Philippines

ADDRESS 128, Lopez-Rizal St. Brgy, Highway Hills, Mandaluyong City, MM, Philippines

TEL 63-(0)2-8256-8042 LANGUAGE Tagalog/English/Japanese

PLC HMI SV INV RB GM IM
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Service base

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)
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India

India Pune FA Center
Mitsubishi Electric India Pvt. Ltd. Pune Branch

ADDRESS Emerald House, EL-3, J Block, M.I.D.C., Bhosari, Pune - 411026, Maharashtra, India

TEL 91-20-2710-2000 LANGUAGE Marathi/Hindi/English/Japanese

PLC HMI SV INV RB CNC LVS MC GM IM

India Gurgaon FA Center
Mitsubishi Electric India Pvt. Ltd. Gurgaon Head Office

ADDRESS Plot 517, Ground floor, Udyog Vihar Phase 3, Gurugram 122008, 
Haryana, India

TEL 91-124-463-0300 LANGUAGE Hindi/ English/Jananese

PLC HMI SV INV RB CNC LVS MC GM IM

India Bangalore FA Center
Mitsubishi Electric India Pvt. Ltd. Bangalore Branch

ADDRESS Prestige Emerald, 6th Floor, Municipal No.2, Madras Bank Road, 
Bangalore - 560001, Karnataka, India

TEL 91-80-4020-1600 LANGUAGE Kannad/Hindi/English

PLC HMI SV INV RB CNC LVS MC GM IM

India Chennai FA Center
Mitsubishi Electric India Pvt. Ltd. Chennai Branch

ADDRESS Citilights Corporate Centre No. 1, Vivekananda Road, Srinivasa Nagar,  
Chetpet, Chennai - 600031, Tamil Nadu, India

TEL 91-4445548772 LANGUAGE Tamil/Hindi/English

PLC HMI SV INV LVS MC GM IM

India Ahmedabad FA Center
Mitsubishi Electric India Pvt. Ltd. Ahmedabad Branch

ADDRESS B/4, 3rd Floor, SAFAL Profitaire, Corporate Road, Prahaladnagar, Satellite,  
Ahmedabad - 380015, Gujarat, India

TEL 91-7965120063 LANGUAGE Gujarati/Hindi/English

PLC HMI SV INV LVS MC GM IM

India Coimbatore FA Center
Mitsubishi Electric India Pvt. Ltd. Coimbatore Branch

ADDRESS BMH Srinivas, 2nd Floor, Door No.1604, Trichy Road, Near ICICI Bank,  
Coimbatore - 641018, Tamil Nadu, India

TEL 91-422-4385606 LANGUAGE Malayalam/Tamil/Hindi/English

PLC HMI SV INV RB LVS MC GM IM
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Service base

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors
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Americas

North America

North America FA Center
Mitsubishi Electric Automation, Inc.

COUNTRY United States of America

ADDRESS 500 Corporate Woods Parkway, Vernon Hills, IL 60061, U.S.A.

TEL 1-847-478-2100,
1-847-478-2469((PLC/HMI) (Japanese)),
1-847-478-2334(SV, INV, RB, LVS, MC) (Japanese)),
1-847-478-2500((CNC, Technical support) (English)),
1-800-950-7781((FA, Technical support) (English))

LANGUAGE English/Japanese

PLC HMI SV INV RB CNC LVS MC GM IM

Mexico FA Center
Mitsubishi Electric Automation, Inc. Queretaro Office

COUNTRY Mexico

ADDRESS
Parque Tecnologico Innovacion Queretaro
Lateral Carretera Estatal 431, Km 2 200, Lote 91 Modulos 1 y 2
Hacienda la Machorra, CP 76246, El Marques, Queretaro, Mexico

TEL 52-442-153-6014 LANGUAGE Spanish/English/Japanese

PLC HMI SV INV RB LVS MC GM IM

Mexico City FA Center
Mitsubishi Electric Automation, Inc. Mexico Branch

COUNTRY Mexico

ADDRESS Boulevard Miguel de Cervantes Saavedra 301, Torre Norte Piso 5, Int. 502,  
Ampliacion Granada, Miguel Hidalgo, Ciudad de Mexico, Mexico, C.P.11520

TEL 52-55-3067-7500 LANGUAGE Spanish/English/Japanese

PLC HMI SV INV RB LVS MC GM IM

Mexico Monterrey FA Center
Mitsubishi Electric Automation, Inc. Monterrey Office

COUNTRY Mexico

ADDRESS Plaza Mirage, Av. Gonzalitos 460 Sur, Local 28, Col. San Jeronimo, 
Monterrey, Nuevo Leon, C.P. 64640, Mexico

TEL 52-55-3067-7599 LANGUAGE Spanish/English

PLC HMI SV INV RB LVS MC GM IM
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Service base

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)
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South America

Brazil FA Center
Mitsubishi Electric do Brazil Comercio e Servicos Ltda.

ADDRESS Avenida Adelino Cardana, 293, 21 andar, Bethaville, Barueri SP, Brazil

TEL 55-11-4689-3000 LANGUAGE Portuguese/English/Japanese

PLC HMI SV INV RB LVS MC GM IM

Brazil Votorantim FA Center
MELCO CNC do Brazil Comercio e Servicos S.A.

ADDRESS Avenida Gisele Constantino,1578, Parque Bela Vista - Votorantim-SP, Brazil

TEL 55-15-3023-9000 LANGUAGE Portuguese/English/Japanese

CNC

Europe

Europe FA Center
Mitsubishi Electric Europe B.V. Polish Branch

COUNTRY Poland

ADDRESS ul. Krakowska 48, 32-083 Balice, Poland

TEL 48-12-347-65-00, 
48-12-347-65-81(Japanese)

LANGUAGE Polish/English/Japanese

PLC HMI SV INV RB LVS MC GM IM

Germany FA Center
Mitsubishi Electric Europe B.V. German Branch

COUNTRY Germany

ADDRESS Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

TEL 49-2102-486-0 LANGUAGE German/English

PLC HMI SV INV RB LVS MC GM IM
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Service base

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors
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UK FA Center
Mitsubishi Electric Europe B.V. UK Branch

COUNTRY United Kingdom

ADDRESS Travellers Lane, Hatfield, Hertfordshire, AL10 8XB, U.K.

TEL 44-1707-27-8780 LANGUAGE English

PLC HMI SV INV RB LVS MC GM IM

Czech Republic FA Center
Mitsubishi Electric Europe B.V. Czech Branch

COUNTRY Czech Republic

ADDRESS Pekarska 621/7, 155 00 Praha 5, Czech Republic

TEL 420-734-402-587 LANGUAGE Czech/English

PLC HMI SV INV RB LVS MC GM IM

Italy FA Center
Mitsubishi Electric Europe B.V. Italian Branch

COUNTRY Italy

ADDRESS Campus, Energy Park Via Energy Park 14, Vimercate 20871 (MB) Italy

TEL 39-039-60531 LANGUAGE Italian/English

PLC HMI SV INV RB LVS MC GM IM

Türkiye FA Center
Mitsubishi Electric Türkiye Elektrik Urunleri A.S.

ADDRESS Serifali Mahallesi Kale Sokak No:41 Umraniye / Istanbul

TEL 90-216-969-2500 LANGUAGE Turkish/English/Japanese

PLC HMI SV INV RB CNC LVS MC GM IM
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Service base

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Asia

China

Head Office

Mitsubishi Electric Automation (China) Ltd. Mitsubishi Electric Automation Center, No.1386 Hongqiao Road, Shanghai, China

PLC HMI SV INV RB CNC LVS MC TEL 86-21-2322-3030 LANGUAGE Chinese/Japanese/English

Branch Office MITSUBISHI ELECTRIC AUTOMATION (CHINA) 
LTD. Beijing Branch

5/F, ONE INDIGO, 20 Jiuxianqiao Road Chaoyang District, Beijing, China

PLC HMI SV INV RB CNC LVS MC TEL 86-10-6518-8830 LANGUAGE Chinese/English

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Tianjin Branch

Room 3203, 3204-B, City Tower, No. 35, Youyi Road, Hexi District, Tianjin, China

PLC HMI SV INV RB CNC LVS MC TEL 86-22-2813-1015 LANGUAGE Chinese/Japanese/English

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Guangzhou Branch

Rm. 1006, A1 Times E-Park, No. 276-282, Hanxi Road East, Zhongcun Street, Panyu District, 
Guangzhou, China

PLC HMI SV INV RB LVS MC TEL 86-20-8923-6730 LANGUAGE Chinese/Japanese/English

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Shenzhen Branch

Level 8, Galaxy World Tower B, 1 Yabao Road, Longgang District, Shenzhen, China

PLC HMI SV INV RB CNC LVS MC TEL 86-755-2399-8272 LANGUAGE Chinese/Japanese/English

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Chengdu Branch

1501, 1502, 15F, Guang-hua Centre, Block C, No.98 Guang Hua North 3th Road, Chengdu, 
Sichuan, China

PLC HMI SV INV RB CNC LVS MC TEL 86-28-8446-8030 LANGUAGE Chinese/English/Japanese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Dalian Branch

Dongbei 3-5, Dalian Economic & Technical Development Zone, Dalian, China

PLC HMI SV INV RB CNC LVS MC TEL 86-411-8765-5951 LANGUAGE Chinese/English/Japanese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Suzhou Branch

Room 01/08, 6/F, Office Tower C, Suzhou Center, Suzhou Industrial Park, Suzhou, Jiangsu, China

PLC HMI SV INV RB CNC LVS MC TEL 86-512 6258 8830 LANGUAGE Chinese/English

Mitsubishi Electric Automation (China) Ltd.  
Wuhan Branch

Unit 04B, 9th Floor, Fan Hai Minsheng Financial Center, 187 Yunxia Road, Wuhan, Hubei, China

PLC HMI SV INV RB CNC LVS MC TEL 86-27-8555-8043 LANGUAGE Chinese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Chongqing Branch

Room 804, Building 1, Jiangxia Starlights, No. 18, Shiyang Road, Jiulongpo District, 
Chongqing, China

PLC HMI SV INV RB LVS MC TEL 86-23 6816 2680 LANGUAGE Chinese

Mitsubishi Electric Automation (China) Ltd. Xi'an 
Branch

Room D-E, 24F, millenium Star Mansion, NO.88 Nan'er Huan Xiduan, Yanta District,Xi'an, 
Shanxi province, China

PLC HMI SV INV RB CNC LVS MC TEL 86-29-8730-5236 LANGUAGE Chinese/Japanese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Shenyang Branch

Room 2302, Tower C, President Building, No. 69 Heping North Street, Heping District, 
Shenyang, Liaoning, China

PLC HMI SV INV RB LVS MC TEL 86-24-2259-8830 LANGUAGE Chinese/Japanese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Hefei Branch

Room 1408, building 1, Hefei Baili Center, No. 888 Qianshan Road, Shushan District, Hefei, 
Anhui, China

PLC HMI SV INV RB CNC LVS MC TEL 86-551 6515 1300 LANGUAGE Chinese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Xiamen Branch

Room304,3rd Block, Zhongjun Building,No.212,Gaoqi South Fifth Road, Huli District, Xiamen, 
361006

PLC HMI SV INV RB CNC LVS MC TEL 86-592 6150 301 LANGUAGE Chinese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Changsha Branch

Room 1718, South Tower Jinmao Square, No. 1177 Huanhu Road, Yuelu District, Changsha, Hunan, China

PLC HMI SV INV RB LVS MC TEL 86-731 8229 0957 LANGUAGE -

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Ningbo Branch

612,6-13, No.16 Nanzhan East Road, Haishu District, Ningbo, Zhejiang. China

CNC TEL 86-574-8730-0815 LANGUAGE Chinese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Qingdao Branch

First floor of office building, No.333 Ke Hai Road, High-tech District, Qingdao,Shandong, China

CNC TEL 86-532-8790-5028 LANGUAGE -

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Dongguan Branch

Room C308, Juhe International Mechanism & Hardware Plaza, Zhen’an Avenue, Jinsha 
Section, Chang’an Town, Dongguan, Guangdong, China

CNC TEL 86-769-8547-9675 LANGUAGE Chinese

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Changshu Branch

No. 133, Huangpujiang Road, Changshu High tech Industrial Development Zone, Jiangsu

CNC TEL 86-512-5253-9130 LANGUAGE -
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Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. 
Zhengzhou Branch

Room 1016, Digital Port, No. 68, Wenhua Road, Jinshui District, Zhengzhou City, Henan Province

PLC HMI SV INV RB TEL 86-371-6913-6202 LANGUAGE Chinese

Mitsubishi Electric Automation (HONG KONG) Ltd. 20th Floor, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong, China

PLC HMI SV INV LVS MC TEL 852-2887-8870 LANGUAGE Chinese/English

Head Office Mitsubishi Electric Automation (HONG KONG) Ltd. 20th Floor, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong, China

PLC HMI SV INV LVS MC TEL 852-2510-0555 LANGUAGE Chinese/English

Korea

Head Office

MITSUBISHI ELECTRIC AUTOMATION KOREA 
CO., LTD.

7F to 9F, Gangseo Hangang Xi-tower A, 401 Yangcheon-ro, Gangseo-gu, Seoul

PLC HMI SV INV RB CNC LVS MC TEL 82-2-6103-9460
(PLC/HMI), 
82-2-6103-9474(SV), 
82-2-6103-9459(INV), 
82-2-3660-9615(RB),
82-53-382-7400(CNC)

LANGUAGE Korean/Japanese

Branch Office MITSUBISHI ELECTRIC AUTOMATION KOREA CO., LTD. 
Busan Office

3F Haejeong Bldg. 233, Jungang-Daero, Dong-Gu, Busan

PLC HMI SV INV TEL 82-51-464-3747 to 9 LANGUAGE Korean/Japanese

MITSUBISHI ELECTRIC AUTOMATION KOREA CO., LTD. 
Daegu Office

2F,4F KT Bldg. 8, Hoguk-ro, Buk-Gu, Daegu

PLC HMI SV INV CNC TEL 82-53-382-7400/7401 LANGUAGE Korean/English/Japanese

Distributor 
(Sales and service)

RAS 212, 1gongdan-ro, Gumi-si, Gyeongsangbuk-do

RB TEL 82-54-472-3276 LANGUAGE Korean

ROTICS KOREA 48-37, Cheomdangieop 5-ro, Sandong-myeon, Gumi-si, Gyeongsangbuk-do

RB TEL 82-54-458-4546 LANGUAGE Korean

SERVOSTAR CO., LTD. 169-28, Gasan digital 2-ro, Geumcheon-gu, Seoul 

RB TEL 82-31-486-8787 LANGUAGE Korean

INNOTECH 16, Yutongdanji-ro, Buk-gu, Daegu

PLC HMI SV INV TEL 82-53-604-3964/3965 LANGUAGE Korean

Distributor 
(Sales only)

MFA 213, 236, Dujeong-ro, Seobuk-gu, Cheonan-si, Chungcheongnam-do

PLC HMI SV INV TEL 82-41-522-3963 LANGUAGE Korean

Taiwan

Head Office

Mitsubishi Electric Taiwan Co., Ltd. 
(North area)

10F, No.88 Sec. 6, Chung Shan North Road, Shi Lin District,Taipei City 11155, Taiwan, R.O.C

RB CNC TEL 886-2-2833-5430 LANGUAGE Chinese/ Japanese

Branch Office MITSUBISHI ELECTRIC TAIWAN CO., LTD.  
(Central area)

No.8-1, Industrial 16th Road, Taichung Industrial Park, Taichung City 40768, Taiwan, R.O.C

RB CNC TEL 886-4-2359-0688 LANGUAGE Chinese/English/Japanese

MITSUBISHI ELECTRIC TAIWAN CO., LTD.  
(South area)

11F-1, No. 30, Zhongzheng S. Road, Yongkang District, Tainan City 71067, Taiwan, R.O.C

RB CNC TEL 886-6-252-5030 LANGUAGE Chinese

Head Office SETSUYO ENTERPRISE CO., LTD. 6F, No.105, Wugong 3rd Road, Wugu District, New Taipei City 24889, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-2-2299-2499 LANGUAGE Chinese/Japanese

SETSUYO ENTERPRISE CO., LTD. Taichung Branch Room 7, 7F, No. 77, Shizheng N. 1st Road, Xitun District, Taichung City 40756, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-4-2258-1027 LANGUAGE Chinese

SETSUYO ENTERPRISE CO., LTD. Tainan Branch 2, 12F, No. 30, Zhongzheng S. Road, Yongkang District, Tainan City 71067, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-6-282-1713 LANGUAGE Chinese/Japanese

SETSUYO ENTERPRISE CO., LTD. Kaohsiung Branch Room 6 16F, No. 3, Ziqiang 3rd Road, Lingya District, Kaohsiung City 80245, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-7-332-0489 LANGUAGE Chinese/Japanese

Distributor 
(Sales and service)

SHIHLIN ELECTRIC & ENGINEERING 
CORPORATION (AUTOMATION DIVISION)

No. 234, Zhonglun, Xinfeng Township, Hsinchu County 30473, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-3-599-5111 LANGUAGE Chinese/Japanese

METOP FUNCTIONS CO.,LTD. Room 8, 4F, No. 4, Ln. 609, Sec. 5, Chongxin Road., Sanchong District, New Taipei City 
24159, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-2-2999-1689 LANGUAGE Chinese 

CHIANG LY TRADING CO., Ltd. No. 228, Yanping S. Road, Zhongzheng District, Taipei City 10065, Taiwan, R.O.C

PLC HMI SV INV TEL 886-2-2381-5195 LANGUAGE Chinese
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Distributor 
(Sales only)

FAPRO ENTERPRISE CO., LTD. 4F, No. 22, Wuquan 7th Road, Wugu District, New Taipei City 24890, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-2-2298-1399 LANGUAGE Chinese/Japanese

TWO-WAY TRADING CORPORATION 12F, No. 61, Nanjing W. Road, Datong District, Taipei City 10352, Taiwan, R.O.C

PLC HMI SV TEL 886-2-2558-9169 LANGUAGE Chinese

HAN WAY TECHNOLOGY INC. COMPANY Room 3, 11F, No. 37, Sec. 2, Sanmin Road, Banqiao District, New Taipei City 22069, Taiwan, R.O.C

PLC HMI SV INV TEL 886-2-2963-4180 LANGUAGE Chinese

FACON Engineering Co., Ltd. 9F, No. 120-11, Sec. 3, Jhongshan Road, Jhonghe District, New Taipei City, 23544, Taiwan, R.O.C

PLC HMI SV INV TEL 886-2-8221-3180 LANGUAGE Chinese

EVERTAK TECHNOLOGY CO.,LTD. 8F, No. 23, Ji Lin Road, Chung Li District, Taoyuan City 32062, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-3-4617999 LANGUAGE Chinese

Head Office SETSUYO ENTERPRISE CO., LTD. (Taiwan SINBU) 6F, No.105, Wugong 3rd Road, Wugu District, New Taipei City 24889, Taiwan, R.O.C

PLC HMI SV INV RB TEL 886-2-2299-2499 LANGUAGE Chinese/Japanese

Singapore

Head Office

Mitsubishi Electric Asia Pte. Ltd. 307  Alexandra, Mitsubishi Electric Building, Singapore 159943

PLC HMI SV INV RB CNC LVS MC TEL
65-6473-2486(FA), 
65-6470-2482(CNC), 
65-6470-2462(LVS)

LANGUAGE English/Chinese/Japanese

Distributor 
(Sales only)

TDS Technology (S) Pte. Ltd 64 Sungei Kadut Loop, HOCEN Building Level3, Singapore 729493

PLC HMI SV INV RB TEL 65-6366-1661 LANGUAGE English/Chinese

FA-Tech Robotic & Controls Pte. Ltd No1 Ubi View #01-15 Focus One Building. Singapore 408555

PLC HMI SV INV RB TEL 65-6747-6316 LANGUAGE English/Chinese

PUMAS AUTOMATION & ROBOTICS PTE. LTD. 209 Henderson Road # 03-07 Henderson Industrial Park,Singapore 159551

PLC HMI SV INV RB TEL 65-6278-3289 LANGUAGE English/Chinese

Malaysia

Head Office

MITSUBISHI ELECTRIC SALES MALAYSIA SDN. BHD. Lot 11, Jalan 51A/219, Seksyen 51A, 46100 Petaling Jaya, Selangor Darul Ehsan, Malaysia

PLC HMI SV INV RB CNC LVS MC TEL 60-3-7626-5000 LANGUAGE Malay/English/Chinese

Distributor 
(Sales and service)

Flexible Automation System Sdn. Bhd. 60, Jalan USJ 10/1B, 47620, UEP Subang Jaya, Selangor, Darul, Ehsan, Malaysia

PLC HMI SV INV RB TEL 60-3-5633-1280 LANGUAGE Malay/English/Chinese

Flexible Automation System Sdn. Bhd.  
Penang Branch

27, Jalan Pesara Mahsuri 5, Sq. Nibong Kechil, 11900, P. Pinang. Malaysia

TEL 60-4-643-3898

Flexible Automation System Sdn. Bhd.  
Johor Bahru Branch

17 & 17A, Jalan Impian Emas 5/5, Taman Impian Emas 81300, Skudai, Johor, Malaysia

TEL 60-7-557-8218

Flexible Automation System Sdn. Bhd.  
Melaka Branch

No 20, Jalan PB 1, Taman Pedang Balang, Batu Berendam, 75350, Melaka, Malaysia

TEL 60-6-317-5090

Distributor 
(Sales only)

I Linear Automation Sdn. Bhd. 38, Persiaran Tembok, Taman Tawas Gemilang 30010, Ipoh, Perak, Malaysia

PLC HMI SV INV RB TEL 60-5-546-6331 LANGUAGE Malay/English/Chinese

I-Linear Automation (Penang) Sdn. Bhd. 
1018(1st Floor), Jalan Dato Ismail Hashim, 11900, Penang, Malays

TEL 60-4-646-8382

I-Linear Automation (Melaka) Sdn. Bhd.
No. 28-1, Jalan MP12, Taman Merdeka Permai, Hang Tuah Jaya, 75350 Melaka, Malaysia

TEL 60-6-336-5331

I-Linear Automation (Johor) Sdn. Bhd.
No. 10A, Jalan Impian Emas 5/2, Taman Impian Emas, 81300 Skudai, Johor, Malaysia

TEL 60-7-558-5331

MEE Automation Sdn. Bhd. No.65-1, Pusat Perdagangan One Puchong, Jalan OP1/2 Off Jalan Puchong, 47160 Puchong 
Selangor, Malaysia

TEL 60-3-8070-6268

Letromec Industries (M) Sdn. Bhd. 33, Persiaran Mahsuri I/I, Sunway Tunas, 11900 Bayan Lepas, Pulau Penang, Malaysia

PLC HMI SV INV RB TEL 60-4-644-4466 LANGUAGE Malay/English/Chinese

Letromec Industries (M) Sdn. Bhd.
Mainland Office

No. 33, Jalan IKS, Bukit Tengah, Taman IKS, 14000 Bukit Mertajam, Penang, Malaysia

TEL 60-4-508-2188

Letromec Industries (KL) Sdn. Bhd.
No. 2A, Jalan MJ 14, Taman Industri Meranti Jaya, 47120 Puchong, Selangor, Malaysia

TEL 60-3-8063-0270

Letromec Industries (Ipoh) Sdn. Bhd.
No. 14, Medan Bendahara I, 31650 Ipoh, Perak, Malaysia

TEL 60-5-254-8868
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Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

MITTRIC SDN BHD 5, Jalan Pemberita U1/49, Temasya Industrial Park, Glenmarie, 40150 Shah Alam, Selangor, 
Malaysia

LVS MC TEL 60-3-5569-3748 LANGUAGE Malay/English/Chinese

Ultech Engineering SDN. BHD. Lot 1504, Piasau Industrial Estate, Piasau, 98000 Miri, Sarawak, Malaysia

PLC HMI SV INV RB TEL 60-85-654-133 LANGUAGE Malay/English/Chinese

RYOSHO MALAYSIA SDN.BHD. E-GATE, 1-05-29, Lebuh Tunku Kudin 2, 11700 Gelugor, Penang, Malaysia

PLC HMI SV INV RB TEL 604-372 1988 LANGUAGE Malay/English/Chinese

Le Champ Technology Sdn Bhd. 11-1 & 11-2, 1st & 2nd Floor, Jalan USJ 21/8 47630, UEP, Subang Jaya, Selangor Darul 
Ehsan, Malaysia

PLC HMI SV INV RB TEL 603-8024 0607 LANGUAGE Malay/English/Chinese

Le Champ Technology Sdn Bhd.
PENANG OFFICE

No. 5 (1st Floor) Lebuh Pekaka Satu 11700 Sungai Dua Gelugor, Penang, Malaysia

TEL 604-655 2017

Le Champ Technology Sdn Bhd.
JOHOR BAHRU OFFICE

No 72-01, Jalan Molek 2/2 Taman Molek, 81100 Johor Bahru, Malaysia

TEL 603-8024 0607

Indonesia

Head Office

PT. Mitsubishi Electric Indonesia Gedung Jaya 8th Floor, JL. MH. Thamrin No.12, Jakarta Pusat 10340, Indonesia

PLC HMI SV INV RB TEL 62-21-3192-6461 LANGUAGE Indonesian/English/Japanese

Branch Office PT. Mitsubishi Electric Indonesia Cikarang Office Jl. Kenari Raya Blok G2-07A Delta Silicon 5, Lippo Cikarang - Bekasi 17550, Indonesia

PLC HMI SV INV RB CNC TEL 62-21-2961-7797 LANGUAGE Indonesian/English/Japanese

PT. Mitsubishi Electric Indonesia  
Surabaya Office

Jl.Raya Gebeng No.24, Gubeng,Surabaya, Jawa Timur 60281, Indonesia

PLC HMI SV INV RB TEL 62-31-5051166 LANGUAGE Indonesian/English

Distributor 
(Sales and service)

PT. Noble Electrindo Komplek Gading Bukit Indah Blok SA 23, Jl. Bukit Gading Raya, Kelapa Gading, Jakarta 
Utara, Indonesia

PLC HMI SV INV RB TEL
62-21-4585-7912, 
62-21-4587-2253 LANGUAGE Indonesian/English

PT. Setsuyo Astec The Plaza Office Tower, 28th Floor JL. MH. Thamrin Kav 28-30, Jakarta, Indonesia

PLC HMI SV INV RB TEL 62-21-2992-3322 LANGUAGE Indonesian/English/Japanese

PT. Autoflex Globalindo Jl. MT Haryono 254, Semarang, Indonesia

PLC HMI SV INV RB TEL 62-24-358-5577 LANGUAGE Indonesian/English

PT. Flexindomas JL. Prof. Dr. Latumenten No. 17B, Jakarta, Indonesia

PLC HMI SV INV RB TEL 62-21-631-3151 LANGUAGE Indonesian/English

PT. Mitsol Teknik Indonesia Kompleks Ruko Section One Jl. Rungkut Industri Raya 1 Sier Blok. E, No. 7 RT. 001 RW. 005 
Kel. Kendangsari Kec. Tenggilis Mejoyo, Surabaya, Indonesia

PLC HMI SV INV RB TEL
62-31-847-6488,
62-821-4290-8855 LANGUAGE Indonesian/English

PT. Abadi Bangun Bersama Komplek Kopo Mas Regency Ruko C-8B, Margasuka Babakan, Ciparay, Bandung, Indonesia

PLC HMI SV INV RB TEL 62-22-543-6599 LANGUAGE Indonesian/English

PT. Sahabat Indonesia Inti Mandiri Muara Karang Selatan Blok A Utara No. 1 Kav. No.11, Kawasan Industri Pergudangan, 
Jakarta, Indonesia

PLC HMI SV INV RB LVS MC TEL 62-21-661-0651 LANGUAGE Indonesian/English

Distributor 
(Sales only)

P. T. Autoteknindo Sumber Makmur Muara Karang Selatan, Block A / Utara No.1 Kav. No. 11, Kawasan Industri Pergudangan 
Jakarta Utara 14440, Indonesia

PLC HMI SV INV RB TEL 62-21-663-0833 LANGUAGE Indonesian/English

Vietnam

Head Office
Mitsubishi Electric Vietnam Company Limited 11th  & 12th  Floor, Viettel Tower B, 285 Cach Mang Thang Tam Street, Ward 12, District 10, 

Ho Chi Minh City, Vietnam.

PLC HMI SV INV RB CNC LVS MC GM IM TEL 84-28-3910-5945 LANGUAGE Vietnamese/English/Japanese

Branch Office Mitsubishi Electric Vietnam Company Limited Hanoi 
Branch

14 Floor, Capital Tower, 109 Tran Hung Dao Str., Cua Nam Ward, Hoan Kiem Dist., Ha Noi, Vietnam

PLC HMI SV INV RB CNC LVS MC GM IM TEL 84-24-3937-8075 LANGUAGE Vietnamese/English/Japanese

Distributor 
(Sales and service)

SA GIANG TRADING CO., Ltd. Hanoi office 6th Floor - CT2, Bac Ha Building C14, To Huu St., Trung Van Ward, Nam Tu Liem Dist., Hanoi

PLC HMI SV INV RB LVS MC TEL 84-24-3573-7646 LANGUAGE Vietnamese/English

SA GIANG TRADING CO., Ltd. Room 11.3B , 11th Floor, Ree Tower, 09 Doan Van Bo St., Ward 12, Dist.4, HCMC, Vietnam

PLC HMI SV INV RB LVS MC TEL
84-28-3943-
1568/1569/1570 LANGUAGE Vietnamese/English/Japanese
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Distributor 
(Sales only) NARASAKI VIETNAM CO., LTD. Room 308B, 3rd Floor, HITC Building, No. 239 Xuan Thuy Street, Dich Vong Hau Ward, Cau Giay 

District, Ha Noi.

PLC HMI SV INV RB LVS MC TEL 84-24-3724-7064 LANGUAGE Vietnamese/English/Japanese

NARASAKI VIETNAM CO., LTD. HCM Branch
9-11 Ton Duc Thang St., Ben Nghe Ward, Dist. 1, Ho Chi Minh, Vietnam

TEL 84-28-7304-7066 LANGUAGE Vietnamese/English/Japanese

DUY HUNG TECHCOM JSC. 29th Floor, Song Da-Ha Dong building, 110 Tran Phu str ,Mo Lao ward, Ha Dong dist, Hanoi,Vietnam

PLC HMI SV INV RB LVS MC TEL 84-24-3540-9046 LANGUAGE Vietnamese/English

DUY HUNG TECHCOM JSC. HCM Branch 5th Floor - No.32 D5 str - Ward 25 - Binh Thanh - Ho Chi Minh - Vietnam

PLC HMI SV INV RB LVS MC TEL 84-24-354-09046 LANGUAGE Vietnamese/English

KANADEN VIETNAM CO., LTD 18th floor, IDMC My Dinh building, Pham Hung Street, My Dinh 2 Ward, Nam Tu Liem Dist., Hanoi

TEL 84-24-3206-6695 LANGUAGE Vietnamese/English

Thailand

Head Office

Mitsubishi Electric Factory Automation (Thailand) 
Co., Ltd.

101, True Digital Park Office, 5th Floor, Sukhumvit Road, Bang Chak, Prakanong, Bangkok, Thailand

PLC HMI SV INV RB CNC TEL 66-2092-8600 LANGUAGE Thai/English/Japanese

Branch Office Mitsubishi Electric Factory Automation (Thailand) 
Co., Ltd. LTD. BOWIN BRANCH

333/122, 123 Moo.3, Tumbol Bowin Amphur Sriracha,Chonburi ,Thailand 20230

TEL 66 2-092-8600 LANGUAGE Thai/English

Mitsubishi Electric Factory Automation (Thailand) 
Co., Ltd. LTD. LAMPHUN BRANCH

239/4 and 5 Moo.4, Tumbon Banklang, Amphur Muang,Lamphun, Thailand, 51000

TEL 66 2-092-8600 LANGUAGE Thai/English

Mitsubishi Electric Factory Automation (Thailand) 
Co., Ltd. KORAT BRANCH

1195/2 1195/2 Mittrapap rd.,Tambon Naimuang, Amphur Nakhonratchasima, 
Nakhonratchasima, Thailand, 30000

TEL 66 2-092-8600 LANGUAGE Thai/English

Distributor 
(Sales only)

SETSUYO ASTEC (THAILAND) CO., LTD. Vanit Building 2, 16th Floor, Room No. 1602-1603, 1126/2 New Petchburi Rd., Makkasan, 
Rajchthewi, Bangkok 

PLC HMI SV INV RB TEL 66-2-067-2200 LANGUAGE Thai/Japanese/English

KANADEN (THAILAND) CO., LTD. (HEAD OFFICE) 4345 Bhiraj Tower at BITEC, 14th Floor, Room No. BTB-TWR. 14. 1407, Sukhumvit Road, 
Bangna Tai Subdistrict, Bangna District, Bangkok

PLC HMI SV INV RB TEL 66-2-130-5644-47 LANGUAGE Thai/Japanese/English

Tachibana Sales (Bangkok) Co., Ltd 62 Thaniya Building 8FL., Room No. 803-804, Silom Road, Suriyawong, Bangrak, Bangkok

PLC HMI SV INV RB TEL 66-2-652-5191 LANGUAGE Thai/Japanese/English

RYOSHO (THAILAND) CO., LTD. 1 Empire Tower 15th Floor, Unit 1507, South Sathorn Road, Yannawa, Sathorn, Bangkok 

PLC HMI SV INV RB TEL 66-2-670-0385 LANGUAGE Thai/Japanese/English

TAKEBISHI (THAILAND) CO., LTD 28th Floor, Sathorn Square Office Tower 98 North Sathorn Rd., Silom, Bangrak, Bangkok 

PLC HMI SV INV RB TEL 66-2-023-1588-90 LANGUAGE Thai/Japanese/English

Piohm Corporation Co., Ltd. 2/77 Nimitmai 40, Samwatawanoak, Klongsamwa, Bangkok

PLC HMI SV INV RB TEL 66-2-993-2393-4 LANGUAGE Thai/English/Japanese

TKK Corporation Co., Ltd. 1023 MS Siam Tower, 24th Floor, Room No. 244-247, Rama 3 Road, Chong nonsi, Yannawa 
Bangkok

PLC HMI SV INV RB TEL 66-2-164-1515 LANGUAGE Thai/English

TRIPLE E TRADING CO., LTD 39/7 WUTTHAKAT ROAD, TALADPHLU SUB-DISTRICT, THONBURI DISTRICT, BANGKOK 

PLC HMI SV INV RB TEL 66-2-472-7341-48 LANGUAGE Thai/English

Terakit Electric Solution Co., Ltd. 127 Bangwaek Rd., Bangphai, Bangkhae, Bangkok 

PLC HMI SV INV RB TEL 66-2-802-9600 LANGUAGE Thai/English

T.Terakit Innovation Co., Ltd 599/4-5 Moo5 Srinakarin Rd. Samrong nua Muang Samutprakarn Samutprakarn 

PLC HMI SV INV RB TEL 66-2-059-4649 LANGUAGE Thai/English

NORTH TECH AUTOMATION CO., LTD. 12/145 Soi Phaholyothin 48 Yak 14/1, Anusawari, Bangkhen, BKK

PLC HMI SV INV RB TEL 66-2-521-1328 LANGUAGE Thai/English

Premier Automation Center Co., Ltd. 87 Soi Ladkrabang 30 Ladkrabang Ladkrabang Bangkok

PLC HMI SV INV RB TEL 66-2-181-2299 LANGUAGE Thai/Japanese/English

United Trading & Import Co., Ltd. 77/12 Bamrungmuang Road,Klong Mahanak Pomprab Bangkok Thailand

LVS MC TEL 66-2-223-4220 to 23 LANGUAGE Thai/English
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Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

Philippines

Head Office

MELCO Factory Automation Philippines Inc. 128, Lopez-Rizal St. Brgy, Highway Hills, Mandaluyong City, MM, Philippines

PLC HMI SV INV RB CNC TEL 63-(0)2-8256-8042 LANGUAGE Tagalog/English/Japanese

Branch Office MELCO Factory Automation Philippines Inc.
ALABANG BRANCH

Km. 23 West Service Road, South Superhighway, Cupang, 1771 Muntinlupa City, Philippines

PLC HMI SV INV RB CNC TEL 63-(0)2-8807-0420 LANGUAGE Tagalog/English/Japanese

MELCO Factory Automation Philippines Inc.
CEBU BRANCH

2/F Unit R-6 Antigua Place, S.Osmena St. Barangay Gun-Ob, Lapu Lapu City, Philippines

PLC HMI SV INV RB TEL 63-917-874-0734 LANGUAGE Tagalog/English

MELCO Factory Automation Philippines Inc.
DAVAO BRANCH

Block 2 Lot 13, Toril Executive Village, Davao City, Philippines

PLC HMI SV INV RB TEL 63-917-585-6753 LANGUAGE Tagalog/English

Distributor 
(Sales and service)

Flexible Automation System Corporation Unit 411. Alabang Corporate Center Km25. West Service Road South Super Highway, 
Alabang Muntinlupa City1771, Philippines

PLC HMI SV INV RB CNC TEL 63-2-807-2416 LANGUAGE Tagalog/English

Flexible Automation System Corporation Cebu 
Branch

Unit 217 M.G.A. Arcade, A.C. Cortes Avenue, Mandaue City, Cebu, Philippines 6014

PLC HMI SV INV RB CNC TEL 63-32-344-0181 LANGUAGE Tagalog/English

Distributor 
(Sales only) 

EDISON ELECTRIC INTEGRATED, INC. 24th Floor Galleria Corporate Center, Robinsons Galleria, Robinsons Galleria,Complex, 
EDSA comer Ortigas Avenue, Quezon City, Philippine

LVS TEL 63-2-634-8691 LANGUAGE Tagalog/English

India

Head Office

Mitsubishi Electric India Pvt. Ltd. Gurgaon Head 
Office

3nd Floor, Tower A, Global gateway, MG road, Gurugram - 122002, Haryana, India

PLC HMI SV INV RB LVS MC TEL 91-124-6739300 LANGUAGE Hindi/English/Japanese

Distributor 
(Sales and service)

HYTECH CONTROLS Plot No. 3 Flat No.204, Pankaj House LSC Sarita Vihar, Pocket -H, Sarita Vihar, South 
Delhi,,Delhi, Delhi

PLC HMI SV INV TEL 91-9818998339 LANGUAGE Hindi/English

Nutron Systems Pvt. Ltd. 471/1, Bhagyalaxmi Estate, Off. Manpasand Weigh Bridge, Rakanpur, Kalol, Ahmedabad, 
Gujarat

PLC HMI SV INV TEL 91-99099 55060 LANGUAGE Gujarati/Hindi/English

Innotech Automation LLP Plot No 864/B/1/3/X, Makarpura Industrial Estate, Vadodara, Gujarat

PLC HMI SV INV TEL 91-90990 32217 LANGUAGE Gujarati/Hindi/English

Sutek Systems India Pvt. Ltd. No.119/18, 80-0 Feet Road, Khb Colony, Basaveshwara Nagar, Bangalore, Bangalore, 
Karnataka

PLC HMI SV INV TEL 91-98866 56736 LANGUAGE Kannad/ Hindi/ English

Chavare Engineering Pvt. Ltd. Ground And First, 1, Plot Ts-19, Sagaon, Cross Manpada Road. Midc Phase-II, Dombivli 
East, Mumbai, Maharashtra

PLC HMI SV INV TEL 91-98200 79509 LANGUAGE Marathi/ Hindi/ English

ARC Auto-Tech Pvt. Ltd. Plot No. - G-298, Sector- 63, Noida, Gautam Buddha Nagar, Noida, Uttar Pradesh

PLC HMI SV INV TEL 91-98103 59601 LANGUAGE Hindi/ English

S. R. Automations(Hyderabad) 1st Floor Plot No 15, Sr Towers, CPR Colony, Quthbullapur, Ranga Reddy, Hyderabad, 
Telangana

PLC HMI SV INV TEL 91-9513330677 LANGUAGE Telugu/Hindi/English

Innovative Solutions India Pvt. Ltd.(Pune) Plot No. T 62/3 And T 62/4, Midc Bhosari, Near Hockey Stadium, Pune, Maharashtra

PLC HMI SV INV TEL 91-93733 14417 LANGUAGE Marathi/Hindi/English

Cubix Automation Pvt. Ltd.(Pune) Near Savali Dhaba, S No 25, Hissna No 5 A, Nanded Phata, Sinhgad Road, Pune, 
Maharashtra

PLC HMI SV INV TEL 91-9850507056 LANGUAGE Marathi/Hindi/English
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Oceania

Australia

Branch Office

MITSUBISHI ELECTRIC AUSTRALIA PTY. LTD. 348 Victoria Road, P.O. Box 11, Rydalmere, N.S.W 2116, Australia

PLC HMI SV INV CNC TEL 61-2-9684-7777 LANGUAGE English

Americas

United States of America

Head Office

Mitsubishi Electric Automation, Inc. 500 Corporate Woods Parkway, Vernon Hills, IL 60061, U.S.A.

PLC HMI SV INV RB CNC LVS MC TEL

1-847-478-2100(Rep)/
2500(CNC),
1-800-950-7781
(FA Technical 
Consulting (English))

LANGUAGE English/Spanish/Japanese

Head Office Management Country:  Brazil MMS, United States of America, Australia,  
Brazil MELCB, Canada, Mexico, Chile, Argentina

Branch Office Mitsubishi Electric Automation, Inc. 
Central Region Branch Office (Sidney office - 
North Ohio)

670 Vandermark Rd Sidney, Ohio 45365, U.S.A

PLC HMI SV INV LVS MC TEL 1-937-492-3058 LANGUAGE English

Mitsubishi Electric Automation, Inc.
Central Region Headquarters (Cincinnati office - 
South Ohio)

10166 International Blvd. Cincinnati, Ohio 45246-4846, U.S.A

PLC HMI SV INV LVS MC TEL 1-513-785-0530 LANGUAGE English

Mitsubishi Electric Automation, Inc.
Central Region Branch Office (Northville office - 
Michigan)

15603 Centennial Drive, Northville, MI 48168, U.S.A.

PLC HMI SV INV LVS MC TEL 1-734-354-1300 LANGUAGE English

Mitsubishi Electric Automation, Inc.
Eastern Region Headquarters (Duluth office - 
Georgia)

1845 Satellite Boulevard Suite 450, Duluth, GA 30097, U.S.A.

PLC HMI SV INV RB CNC LVS MC TEL 1-678-258-4500 LANGUAGE English

Mitsubishi Electric Automation, Inc.
Western Region Branch Office  
(Mountain View office - California)

579 Clyde Ave., Suite 320, Mountain View, CA 94043 U.S.A

PLC HMI SV INV LVS MC TEL 1-408-992-1200 LANGUAGE English

Mitsubishi Electric Automation, Inc.
Western Region Headquarters  
(Cypress office - California)

5900-B Katella Ave, Cypress, CA 90630, U.S.A

PLC HMI SV INV RB CNC LVS MC TEL 1-714-699-2626 LANGUAGE English

Mitsubishi Electric Automation, Inc.
Western Region Office (Grapevine office - Texas) 

1000 Nolen Drive, Suite 200, Grapevine, TX 76051, U.S.A

PLC HMI SV INV RB CNC LVS MC TEL 1-817-416-9767 LANGUAGE English/Spanish

Canada

Branch Office

Mitsubishi Electric Automation, Inc.
Canadian Headquarters (Markham office - 
Ontario)

4299 14th Avenue, Markham, Ontario L3R OJ2, Canada

PLC HMI SV INV RB CNC LVS MC TEL 1-905-754-3805 LANGUAGE English

Mexico

Branch Office

Mitsubishi Electric Automation, Inc. Monterrey 
Office

Plaza Mirage, AV. Gonzalitos 460 Sur, Local 28, Col. San Jeronimo, Monterrey, Nuevo Leon, 
C.P.64640, Mexico

PLC HMI SV INV RB CNC LVS MC TEL 52-55-3067-7500 LANGUAGE Spanish/English

Mitsubishi Electric Automation, Inc. Mexico 
Branch

Boulevard Miguel de Cervantes Saavedra 301, Torre Norte Piso 5, Int. 502, Ampliacion 
Granada, Miguel Hidalgo, Ciudad de Mexico, Mexico, C.P.11520

PLC HMI SV INV RB CNC LVS MC TEL 52-55-3067-7500 LANGUAGE Spanish/English/Japanese

Mitsubishi Electric Automation, Inc. Queretaro 
Office

Parque Tecnologico Innovacion Queretaro Lateral Carretera Estatal 431, Km 2 200, Lote 91 
Modulos 1 y 2 Hacienda la Machorra, CP 76246, El Marques, Queretaro, Mexico

PLC HMI SV INV RB CNC LVS MC TEL 52-442-153-6000 LANGUAGE Spanish/English/Japanese

Brazil MEB

Head Office

Mitsubishi Electric do Brazil Comercio e Servicos 
Ltda.

Headquarters: Avenida Adelino Cardana, 293, 21.o andar, Bethaville, Barueri SP, Brazil

PLC HMI SV INV RB LVS MC TEL 55-11-4689-3000 LANGUAGE Portuguese/English/Japanese

Branch Office Mitsubishi Electric do Brazil Comercio e Servicos 
Ltda. (Votorantim Office)

Avenida Gisele Constantino,1578, Parque Bela Vista - Votorantim-SP, Brazil

CNC TEL 55-15-3023-9000 LANGUAGE Portuguese/English/Japanese

Distributor 
(Sales and service)

CIM Automacao LTDA. R. Minas Gerais, 409 - Canhema - Diadema/SP, Brazil

PLC HMI SV INV RB LVS MC TEL 55-11-3389-1118 LANGUAGE Portuguese/English

HS Automacao Industrial Ltda. R. Blumenau, 2946 - Araponguinhas, Timbo/SC

PLC HMI SV INV LVS MC TEL 55-47-3399-0347 LANGUAGE Portuguese

Pid Brazil Automacao Industrial Ltda. ME Av. Arthur Thomas, 902 - Rodocentro - Londrina/PR

PLC HMI SV INV LVS MC TEL 55-43-3348-2908 LANGUAGE Portuguese
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Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

Europe

Germany

Head Office

Mitsubishi Electric Europe B.V. - Factory 
Automation Business Group

Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

PLC HMI SV INV RB CNC LVS MC TEL 49-2102-486-0 LANGUAGE German/English

Head Office Management Country:   Algeria, Morocco, Botswana, Senegal, South Africa, Tunisia, Egypt, Israel, Jordan, 
Lebanon, Saudi Arabia, United Arab Emirates, Armenia, Austria, Belarus, Belgium, 
Bulgaria, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Georgia, 
Germany, Greece, Hungary, Ireland, Italy, Kazakhstan, Kyrgyzstan, Latvia, 
Lithuania, Malta, Moldova, Netherlands, Norway, Poland, Portugal, Romania, 
Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Ukraine, United Kingdam, 
Albania, Bosnia and Herzegovina, North Macedonia

Armenia

Distributor 
(Sales only)

Industrial Technologies LLC 6/1, Abelyana str., build. IT park b/ts Erevan city, Armenia

PLC HMI SV INV LVS MC TEL
374 10 350440,
374 94 005675 LANGUAGE Russian/English

Austria

Distributor 
(Sales only)

GEVA Elektronik-Handelsgesellschaft mbH Wiener Str. 89, A-2500 Baden, Austria

PLC HMI SV INV RB TEL 43-2252-85552-0 LANGUAGE German/English

Belarus

Distributor 
(Sales only)

Technikon Ltd. 177-9, Nezavisimosti pr. 220125 Minsk, Belarus

PLC HMI SV INV RB LVS MC TEL 375-17-393-1177 LANGUAGE Belarussian/Russian/English

Bulgaria

Distributor 
(Sales only)

Akhnaton Ltd bul. Andrej Lyapchev 4, 1797 Malinova dolina, Sofia, Bulgaria

PLC HMI SV INV RB CNC LVS TEL 359-2-817-6000 LANGUAGE Bulgarian/English

PM Electrical LTD Sofia 1528, 10 Poruchik Nedelcho Bonchev Str. Store27

PLC HMI SV INV RB LVS TEL 359-2-411-25-04 LANGUAGE Bulgarian/English

Czech

Branch Office

Mitsubishi Electric Europe B.V. Czech Branch, 
Prague Office

Pekarska 621/7, 155 00 Praha 5, Czech Republic

PLC HMI SV INV RB CNC LVS MC TEL 420-734-402-587 LANGUAGE Czech/English  

Mitsubishi Electric Europe B.V. Czech Branch, 
Brno Office

Mlynska 425/70, 602 00 Brno, Czech Republic

PLC HMI SV INV RB CNC LVS MC TEL 420-734-402-587 LANGUAGE Czech/English

Distributor 
(Sales only)

Simap CZ s.r.o. Nove Sady 988/2, 602 00 Brno, Czech Republic

PLC HMI SV INV RB LVS TEL 420-777-731-900 LANGUAGE Czech/English

Denmark

Distributor 
(Sales only)

Hans Følsgaard A/S Theilgaards Torv 1, DK-4600 Koege, Denmark

PLC HMI SV INV RB LVS MC TEL 45-4320-8600 LANGUAGE Danish/English

Estonia

Distributor 
(Sales only)

Electrobit OUE Suur-Sojamae 13A, 11415, Tallinn

PLC HMI SV INV RB LVS MC TEL 372-6518-140 LANGUAGE Estonian/English

Finland

Distributor 
(Sales only)

UTU Automation Oy Peltotie 37, 28400 Ulvila, Finland

PLC HMI SV INV RB LVS MC TEL 35-8-207-463-500 LANGUAGE Finnish/English

France

Branch Office

Mitsubishi Electric Europe B.V. French Branch 2, rue de l'Union-92565 Rueil-Malmaison Cedex-France

PLC HMI SV INV RB CNC LVS MC TEL
33-1-55-68-55-68,
33-1-41-02-83-13(CNC) LANGUAGE French/English

Mitsubishi Electric Europe B.V. French Branch 240 Allee Jacques Monod, 69800 Saint-Priest, France

CNC TEL 33-1-41-02-83-13 LANGUAGE French/English

Distributor 
(Sales and service)

IP SYSTEMES 8 rue du Colonel Chambonnet, FR-69672 Lyon-Bron, France

PLC HMI SV INV RB LVS MC TEL 33-4 72 14 18 00 LANGUAGE French

EEPI ROBOTIQUE 7 rue Bartholdi, FR-67310 Wasselonne, France

RB TEL 33-3 88 04 22 60 LANGUAGE French/English

Distributor 
(Sales only)

TRANSMISSION AQUITAINE SAS Espace Merignac Phare - 24, rue Francois Arago, FR-33700 Merignac, France

PLC HMI SV INV RB LVS MC TEL 33-5 56 34 22 20 LANGUAGE French

SAVOIE TRANSMISSIONS 25 rue Vega, Parc Altais, FR-74650 Chavanod, France

PLC HMI SV INV RB LVS MC TEL 33-4 50 66 88 66 LANGUAGE French

Dexis-BFC 44 Bis Rue de Longvic, FR-21300 Chenove, France

RB TEL 33-3 80 63 08 60 LANGUAGE French

Dexis-Demay Lesieur 1, rue Nicephore Niepce, FR-76300 Sotteville-les-Rouen, France

RB TEL 33-2 32 95 32 95 LANGUAGE French
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Dexis Pays de Loire Blois 5, rue Emile Roux, Z.I. Les Gailletrous, FR-41260 La Chaussee Saint-Victor, France

RB TEL 33-2 54 42 84 83 LANGUAGE French

Dexis Pays de Loire Nantes Rue du Moulin de la Rousseliere, FR-44800 Saint-Herblain, France

RB TEL 33-2 40 67 78 00 LANGUAGE French

Dexis-Safim 2 rue Surcouf, Zone d'entrepots Alfred Daney, BP 217, FR-33042 Bordeaux Cedex, France

PLC HMI SV INV RB LVS MC TEL 33-5 57 10 62 62 LANGUAGE French

Dexis-Tampleu 5, Rue du Marais Z.I Route de Lorient, FR-35000 Rennes, France

RB TEL 33-2 99 14 84 84 LANGUAGE French

Dexis-Noyer Safia Z.A.E. du Bois Rigault Nord, Rue Calmette, FR-62880 Vendin-le-Vieil, France

RB TEL 33-21087100 LANGUAGE French

Dexis-BFL Z.I., 6 rue de la Briqueterie, FR-95300 Louvres, France

RB TEL 33-1 30 29 46 46 LANGUAGE French

Dexis-Distrilab Reims Z.I. Colbert, rue du Colonel Charbonneaux, FR-51100 Reims, France

RB TEL 33-3 26 79 73 73 LANGUAGE French

Dexis-CETIB Portron Z.I. du Brezet, 19 rue des Freres Lumiere, FR-63016 Clermont-Ferrand, France

RB TEL 33-4 73 98 14 98 LANGUAGE French

Dexis-Distrilab La Vigie, 2 rue Michael Faraday, FR-67542 Ostwald, France

RB TEL 33-3 88 55 35 35 LANGUAGE French

Dexis-Hudry Jallut 31 avenue des Lacs, FR-74950 Scionzier, France

RB TEL 33-4 50 96 60 60 LANGUAGE French

Georgia

Distributor 
(Sales only)

ICE Ltd. 33b Chavchavadze ave, Tbilisi, Georgia

PLC HMI SV INV RB LVS MC TEL 995-32 2 990 170 LANGUAGE English

Germany

Branch Office

Mitsubishi Electric Europe B.V. German Branch Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

PLC HMI SV INV RB CNC LVS MC TEL 49-2102-486-0 LANGUAGE German/English

Mitsubishi Electric Europe B.V. Customer 
Technology Center North

Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

PLC HMI SV INV RB LVS MC TEL 49-2102-486-0 LANGUAGE German/English

Mitsubishi Electric Europe B.V. Customer 
Technology Center South-East

Lilienthalstr. 2a, 85399 Hallbergmoos, Germany

PLC HMI SV INV RB LVS MC TEL 49-811-99874-0 LANGUAGE German/English

Mitsubishi Electric Europe B.V. Customer 
Technology Center South-West

Schelmenwasenstrasse 16-20, 70567 Stuttgart, Germany

PLC HMI SV INV RB CNC LVS MC TEL
49-711-770598-0
/49-711-770598-
123(CNC)

LANGUAGE German/English

Greece

Distributor 
(Sales only)

UTECO ABEE 5, M. Mavrogenous Str., 185 42 Piraeus, Greece

PLC HMI SV INV RB LVS MC TEL 30-211-1206-900 LANGUAGE Greek/English

Hungary

Branch Office

Mitsubishi Electric Europe B.V. Hungarian Branch 2040 Budaors, Szabadsag ut 117., Hungary

PLC HMI SV INV RB CNC LVS MC TEL 36-70-3322-372 LANGUAGE Hungarian/English

FA Center Satellite MITSUBISHI ELECTRIC Hungary FA Center 
Satellite

2040 Budaors, Szabadsag ut 117., Hungary

PLC HMI SV INV RB LVS MC TEL 36-70-3322-372 LANGUAGE Hungarian/English

Distributor 
(Sales and service)

Meltrade Automatika Kft. Ferto Utca 14, HU-1107 Budapest, Hungary

PLC HMI SV INV RB LVS MC TEL 36-1-431-97-26 LANGUAGE Hungarian/English

Ireland

Branch Office

Mitsubishi Electric Europe B.V. Irish Branch Westgate Business Park, Ballymount, Dublin 24, Ireland

PLC HMI SV INV RB LVS MC TEL 353-1-4198800 LANGUAGE English

Italy

Branch Office

Mitsubishi Electric Europe B.V. Italian Branch Campus, Energy Park Via Energy Park 14, Vimercate 20871 (MB) Italy

PLC HMI SV INV RB CNC LVS MC TEL
39-039-60531/
39-039-6053342(CNC) LANGUAGE Italian/English

Mitsubishi Electric Europe B.V. Italian Branch Via Savelli, 24, 35129 Padova (PD), Italy

PLC HMI SV INV RB CNC LVS MC TEL 39-039-60531 LANGUAGE Italian/English

3

Su
pp

or
t L

oc
at

io
n 

C
on

ta
ct

 In
fo

rm
at

io
n



34

Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

Mitsubishi Electric Europe B.V. Italian Branch Centro Piero Della Francesca, Corso Svizzera, 185, 10149 Torino (TO), Italy

PLC HMI SV INV RB LVS MC TEL 39-039-60531 LANGUAGE Italian/English

Kazakhstan

Distributor 
(Sales only)

KAZPROM AVTOMATIKA LLP Zhambyla str. 28, KZ-100012, Karaganda, Kazakhstan

PLC HMI SV INV RB LVS MC TEL 7-7212-50-11-50 LANGUAGE Kazakh/Russian/English

Latvia

Distributor 
(Sales only)

OAK Integrator Products SIA Mezkalna str. 5, Riga, LV-1058, Latvia

PLC HMI SV INV RB LVS MC TEL 371-67842280 LANGUAGE Latvian/English

Lithuania

Distributor 
(Sales only)

Automatikos centras, UAB Pramones pr. 17H, LT-51327 KAUNAS

PLC HMI SV INV LVS MC TEL 370-37-262707 LANGUAGE Lithuanian/English

Malta

Distributor 
(Sales only)

Alfatrade Ltd. 7, Triq l-irvellijiet 1958, 2292 Paola Pla

PLC HMI SV INV RB LVS MC TEL 356-21-697816 LANGUAGE English

Moldova

Distributor 
(Sales only)

SRL INTEHSIS bld. Cuza-Voda, 30/1, MD-2060, Kishinev

PLC HMI SV INV RB LVS TEL 373-(0)22 / 66 4242 LANGUAGE Moldavian

Netherlands

Branch Office

Mitsubishi Electric Europe B.V. Benelux Branch Capronilaan 46, 1119 NS Schiphol-Rijk

PLC HMI SV INV RB LVS MC TEL 31-297250350 LANGUAGE -

Norway

Branch Office

Mitsubishi Electric Europe B.V. (Norway) Dronninggata 15, 3019 Drammen, Norway

PLC HMI SV INV RB LVS MC TEL 47-649-92-306 LANGUAGE Norwegian/English

Distributor 
(Sales only)

Scanelec AS Leirvikasen 43B, NO-5179 Godvik, Norway

LVS MC TEL 47-55-50600 LANGUAGE Norwegian/English

Poland

Branch Office

Mitsubishi Electric Europe B.V. Polish Branch ul. Krakowska 48, 32-083 Balice, Poland

PLC HMI SV INV RB CNC LVS MC TEL 48-12-347-65-00 LANGUAGE Polish/English

Mitsubishi Electric Europe B.V. Polish Branch - 
Office in Poznan

ul. Pastelowa 6, Vp, 60-198 Poznan, Poland

PLC HMI SV INV RB CNC LVS MC TEL 48-61-66-72-100 LANGUAGE Polish/English

Mitsubishi Electric Europe B.V. Polish Branch - 
Office in Warsaw

ul. Krakowiakow 44, 02-255 Warszawa, Poland

PLC HMI SV INV RB LVS MC TEL 48-22-461-29-00 LANGUAGE Polish/English

Mitsubishi Electric Europe B.V. Polish Branch - 
Office in Wroclaw

ul. Fabryczna 6, 53-609 Wroclaw, Poland

PLC HMI SV INV RB LVS MC TEL 48-71-747-77-34 LANGUAGE Polish/English

Distributor 
(Sales only)

PG SYSTEMS ul. Rataja 12, 05-070 Sulejowek, Poland

PLC HMI SV INV RB LVS MC TEL 48-22-499-57-26 LANGUAGE Polish

MECON Sp. z o.o. ul. Slaska 21, 81-319 Gdynia, Poland

PLC HMI SV INV RB LVS MC TEL 48-58-620-85-40 LANGUAGE Polish/English

ENEL - Dystrybucja Sp. z o.o. ul. gen. J. Sowinskiego 3, 44-101 Gliwice, Poland

PLC HMI SV INV RB LVS TEL 48-32-237-61-80 LANGUAGE Polish/English

Portugal

Distributor 
(Sales only)

Fonseca S.A. R. Joao Francisco do Casal, 87-89, 3800-266 Aveiro, Portugal

PLC HMI SV INV RB LVS MC TEL 351-234-303-900 LANGUAGE Portuguese/English

Romania

Branch Office

Mitsubishi Electric Europe BV, Romania Branch 85A Calea Aradului Street, 2nd Floor, Timis county, 300643 Timisoara

PLC HMI SV INV RB LVS TEL 40-735-31-71-78 LANGUAGE Romanian/English

Distributor 
(Sales only)

Sirius Automation S.R.L. Aleea Lacul Morii Nr. 3, Sector 6, 060841 Bucuresti, Romania

PLC HMI SV INV RB LVS MC TEL 40-21-430-40-06 LANGUAGE Romanian/English

Russia

Head Office

Mitsubishi Electric (Russia) LLC 2, bld. 1, Letnikovskaya str., 115054 Moscow, Russia

PLC HMI SV INV RB LVS MC TEL 7-495-721-2070 LANGUAGE Russian/English/German

Serbia

Distributor 
(Sales only)

Venting d.o.o. Ugrinovacki put 11. deo 7,Beograd

PLC HMI SV INV RB LVS TEL 381-11-4072-081 LANGUAGE Serbian/English

Vita ELKO d.o.o. Vojvodanska 165, 22304 Novi Banovci, Serbia

PLC HMI SV INV RB LVS TEL 381-022-341-452 LANGUAGE Serbian/English

Slovakia

Branch Office

Mitsubishi Electric Europe B.V. Slovakian Branch Levicka 7, 949 01 Nitra, Slovakia

PLC HMI SV INV RB LVS MC TEL 421-917-624-036 LANGUAGE Slovakian/English
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Distributor 
(Sales only)

Simap Group, a.s. Dolne Pazite 603/97, 911 06  Trencin, Slovakia

PLC HMI SV INV RB LVS MC TEL 421-32-743-0472 LANGUAGE Slovakian/English

Slovenia

Distributor 
(Sales only)

INEA RBT d.o.o. Stegne 11, Sl-1000 Ljubljana, Slovenia

PLC HMI SV INV RB LVS MC TEL 386-1-513-81-00 LANGUAGE Slovenian/English

Spain

Branch Office

Mitsubishi Electric Europe, B.V. Spanish Branch Av. Castilla 2, Parque Empresarial de San Fernando de Henares, Edif. Europa, PlantaBaja, 
E-28830 San Fernando de Henares (Madrid), Spain

PLC HMI SV INV RB CNC LVS MC TEL
34-935-65-3131
(FA - Balcerona Office) LANGUAGE English/Spanish/Portuguese

Mitsubishi Electric Europe, B.V. Spanish Branch Carretera de Rubi, 76-80-Apdo. 420, E-08174 Sant Cugat del Valles (Barcelona), Spain

PLC HMI SV INV RB CNC LVS MC TEL
34-935-65-3131
34-935-65-2236(CNC) LANGUAGE English/Spanish/Portuguese

Sweden

Branch Office

Mitsubishi Electric Europe B.V. (Scandinavia) Hedvig Mollersgata 6, 223 55 Lund, Sweden

PLC HMI SV INV RB LVS MC TEL 46-8-625-10-00 LANGUAGE Swedish/English

Mitsubishi Electric Europe B.V. (Scandinavia) Hammarbacken 14, SE-191 27 Sollentuna, Sweden

CNC TEL 46-8-625-10-00 LANGUAGE Swedish/English

Distributor 
(Sales only)

Euro Energy Components AB Varlabergsvaegen 25, SE-434 39 Kungsbacka, Sweden

LVS MC TEL 46-300-69-00-40 LANGUAGE Swedish/English

Switzerland

Distributor 
(Sales only)

Omni Ray AG Im Schorli 5, CH-8600 Dubendorf, Switzerland

PLC HMI SV INV TEL 41-44-802-28-80 LANGUAGE English/German/French

Robotronic AG Schlachthofstrasse 8, CH-8406 Winterthur, Switzerland

PLC HMI SV INV RB TEL 41-52-267-0200 LANGUAGE English/German/French

Widap AG Mühlentalstrasse 136, CH-8200 Schaffhausen, Switzerland

LVS MC TEL 41-52-623-10-20 LANGUAGE German/English

Ukraine

Distributor 
(Sales only)

CSC Automation Ltd. 4-B, Yevhena Sverstyuka st., Kyiv, Ukraine, 02002

PLC HMI SV INV RB CNC LVS MC TEL 380-44-494-3344 LANGUAGE Ukrainian/English

United Kingdam

Branch Office

Mitsubishi Electric Europe B.V. UK Branch Travellers Lane, UK-Hatfield, Hertfordshire, AL10 8XB, U.K.

PLC HMI SV INV RB CNC LVS MC TEL
44-1707-28-
8780/2846(CNC) LANGUAGE English

Albania

Distributor 
(Sales only)

Automation Industries Albania Sh.P.K. Rruga Perlat Rexhepi, Ndertesa Nr. 19, Hyrja Nr. 9, Tirana 1057

PLC HMI SV INV RB LVS TEL 355-69-60-55055 LANGUAGE Albanian

Bosnia and Herzegovina 

Distributor 
(Sales only)

AM-Pneumatika d.o.o Krecanska 15A, pp 1, 75000 Tuzla, BiH

PLC HMI SV INV RB LVS TEL 387-35-364-430 LANGUAGE Bosnian/Croatian/Serbian

North Macedonia

Distributor 
(Sales only)

Rade Koncar-TEP Bul. 3ta Makedonska Brigada, br.52, 1000 Skopje, R. Macedonia

PLC HMI SV INV RB LVS TEL 389-2-2402-481 LANGUAGE Macedonian

Türkiye

Branch Office

Mitsubishi Electric Türkiye Elektrik Urunleri A.S. Serifali Mah. Kale Sok. No:41 Umraniye / Istanbul

PLC HMI SV INV RB CNC LVS MC TEL 90-216-969-2500 LANGUAGE Turkish/English/Japanese

Distributor 
(Sales and service)

ESO ENDUSTRIYEL ELEKT.SIST.OTOMASYON 
SAN.TIC.LTD.STI.

Karadenizliler Mah. Ordulu Cad. No:36 Basiskele / Kocaeli

PLC HMI SV INV LVS MC TEL 90-262-335-0716 LANGUAGE Turkish/English 

GEOTEK ELEKTRIK ELEKTRONIK OTOMASYON 
SAN.VE TIC.LTD.STI.

Halkapinar Mahallesi 1345 sokak No:4/A Konak/Izmir

PLC HMI SV INV RB LVS MC TEL 90-232-433-4780 LANGUAGE Turkish/English 

OPTIMAS ELK.MUH.INS.TUR.ORG.SAN.VE TIC.
LTD.STI.

Aykent San. Sitesi Hasan Basri Cad. No:22-24 Karatay / Konya

PLC HMI SV INV RB LVS MC TEL 90-332-346-3083 LANGUAGE Turkish/English

BIRMAG MUHENDISLIK SAN.TIC.LTD.STI. Mucahitler Mah. Sehit Ertugrul Polat Cad. Guneydogu Is Merkezi No:8 Sehitkamil /Gaziantep

PLC HMI SV INV LVS MC TEL 90-342-215-504 LANGUAGE Turkish/English 

UZEL OTOMASYON VE MAK. SIS. SAN. TIC. LTD.STI. Ikitelli O.S.B. Triko Center S3 Blok No:131/B Basaksehir/Istanbul

PLC HMI SV INV RB LVS MC TEL 90-212-549-9995 LANGUAGE Turkish/English 

GOS GENEL OTOMASYON SISTEMLERI TIC. LTD. STI. Mimar Sinan Mah. Uskudar Cad. Yedpa Ticaret Merkezi No:65-66 Atasehir / Istanbul

PLC HMI SV INV RB LVS MC TEL 90-216 557 57 24 LANGUAGE Turkish/English 

METSIM SISTEM MUHENDISLIK BILISIM SAN. TIC. 
LTD. STI.

Ivedik O.S.B. 1456. Sok. No:11 Yenimahalle / Ankara

PLC HMI SV INV RB LVS TEL 90-312-472-5955 LANGUAGE Turkish/English 
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Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

BDK OTOMASYON SIS. ELK. MAK. TIC. SAN. LTD. STI. Alaaddin Bey Mah. 620. Sok. No:3/C Nilufer / Bursa

PLC HMI SV INV RB LVS MC TEL 90-224-443-6644 LANGUAGE Turkish/English 

ISP GROUP MUH. SAN. TIC. LTD. STI. Yesiltepe Mah. Uluyol Cad. No:92 Erenler/Sakarya

PLC HMI SV INV RB LVS TEL 90-264-275-7535 LANGUAGE Turkish/English 

DIGIKON OTOMASYON ENERJI YAZ. MAK. ELEK. 
BIL. INS. ITH. IHR. SAN. VE TIC. LTD. STI.

Yesiloba Mah. 46167 Sok. Efer Sanayi Sitesi A Blok Seyhan / Adana

PLC HMI SV INV RB LVS MC TEL 90-322-428-4801 LANGUAGE Turkish/English 

COLBAN ELEKTRIK OTOMASYON SAN. TIC. LTD. STI Efeler Mah. 1404. Sokak No:12/10 Efeler/Aydin

PLC HMI SV INV RB LVS MC TEL 90-256-226-0203 LANGUAGE Turkish/English 
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Contact

PLC  PLCs
HMI  HMIs

SV   AC servos, servo system controllers
INV  Inverters

RB  Robots
CNC  Numerical control devices

LVS  Low-voltage circuit breakers
MC  Magnetic Contactors

GM  Geared motors
IM  Three-phase motors

OFFICE ADDRESS

Middle East

Egypt

Distributor 
(Sales only)

Technycon Technologies 36 Sherif Basha Str, 1st floor, Flat 1, Abdeen 11613 -Cairo, Egypt

PLC HMI SV INV RB LVS MC TEL 20-2 379 41068 LANGUAGE Arabic/English

Israel

Distributor 
(Sales only)

Sherf Motion Technologies Ltd. HAPRAT STREET 2, ENTRANCE A 2 FLOOR 8122702 YAVNE- ISRAEL

PLC HMI SV INV RB LVS MC TEL 972-3-5595462 LANGUAGE Hebrew/English

ILAN&GAVISH Automation 24 Shenkar St., Kiryat Arie, IL-49001 Petah-Tikva, Israel

PLC HMI SV INV RB LVS MC TEL 972-3-9221824 LANGUAGE Hebrew/English

Jordan

Distributor 
(Sales and service)

AL-WEFAQ CONTROL SYSTEMS 5 Mohammad Ali Al-Hadeed ST, Hay Al-Zahraa, Marka P.O Box 340777 Amman

PLC HMI SV INV RB TEL 962-6-4887246 LANGUAGE Arabic/English

Lebanon

Distributor 
(Sales and service)

CEG Liban - Comptoir d'Electricite Generale 
Liban

Cebaco Center - Block A, Autostrade Dora, Beirut

PLC HMI SV INV LVS MC TEL 961-1-240-445 LANGUAGE Arabic/English/French

Saudi Arabia

Distributor 
(Sales and service)

Centego - Center of Electrical Goods Al-Shuwayer Street Side way of Salahudin Al-Ayoubi Str. (Known as Sitteen Str.) Behind Bank 
Al-Bilad, Riyadh

PLC HMI SV INV LVS MC TEL 966-1-477-0149 LANGUAGE Arabic/English/French

Distributor 
(Sales only)

The Integrated Control for Trading Est. (TIC) Ash Shaikh Abdullah Al Anqari St., Al Wurud, Riyadh, Saudi Arabia

PLC HMI SV INV RB TEL 966-11 2051240 LANGUAGE Arabic/English

United Arab Emirates

Branch Office

Mitsubishi Electric Europe B.V. Dubai Branch Dubai Silicon Oasis, P.O. BOX 341241, Dubai, U.A.E.

PLC HMI SV INV RB LVS MC TEL 971-4-3724716 LANGUAGE Arabic/English

Distributor 
(Sales and service)

Comptoir d'Electricite Generale - International - 
S.A.L. (Off Shore)

Cebaco Center - Block A, Autostrade Dora P.O. Box 11-1314 Beirut, Beirut, Lebanon

LVS MC TEL 961-1-240-430 LANGUAGE Arabic/French/English

Distributor 
(Sales only)

HSE - High Systems Trading LLC Al Quasais Indust.4, 15 St., Dubai, UAE

PLC HMI SV INV RB TEL 971-4 2679575 LANGUAGE Arabic/English

3

Su
pp

or
t L

oc
at

io
n 

C
on

ta
ct

 In
fo

rm
at

io
n



38

Contact

 •  For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or TTS (Technical Training Shop) and SS(Service Shop).

  We provide only “Primary diagnosis of inspected products on request” and “ Spare parts sale” for “Three Phase Motor” and “Geared Motor”. (Training, technical support via telephone/
on-site etc are not included.)

OFFICE ADDRESS

Africa

Algeria

Distributor 
(Sales and service)

MEC-CASA Cite Alghazel N.1, 02000 W-Chlef, Algeria

PLC HMI SV INV LVS MC TEL 213-27722867 LANGUAGE Arabic/English/French

Morocco

Distributor 
(Sales only)

SCHIELE MAROC Km 7,2 Nouvelle Route de Rabat. Ain Sebaa. 20600 Casablanca, Morocco

PLC HMI SV INV RB LVS MC TEL
212–5-22-66-01-
51/52/53/54 LANGUAGE French/English

Botswana

Distributor 
(Sales and service)

MEGADRIVE COMMUNICATION BOTSWANA Central Square, Unit 103, Plot 54354, New CBD, PO Box 80768, Gaborone Botswana

PLC SV INV LVS TEL 27-21 981 4363 LANGUAGE English

South Africa

FA Center Satellite

MITSUBISHI ELECTRIC EUROPE South Africa FA 
Center Satellite

20 Waterford Office Park Waterford Drive cnr of Witkoppen Road Fourways,Johannesburg, 
South Africa

PLC HMI SV INV CNC LVS TEL 27-11-658-8100 LANGUAGE English

Distributor 
(Sales and service)

Adroit Technologies 20 Waterford Office Park, 189 Witkoppen Road, Fourways, South Africa

PLC HMI SV INV RB CNC LVS TEL 27-11-658-8100 LANGUAGE English

MEGADRIVE AUTOMATION CC Megapark 26 Fourie Street, Brackenfell 7560, South Africa

PLC HMI SV INV LVS MC TEL 27-21 981 4363 LANGUAGE English

Tunisia

Distributor 
(Sales only)

MOTRA Electric 3, Residence Imen, Avenue des Martyrs Mourouj III, 2074 - El Mourouj III Ben Arous, Tunisia

PLC HMI SV INV RB LVS MC TEL 216-71-474-599 LANGUAGE French/English

· For purchase consultations in each region, please contact the appropriate Sales Office. 
For technical support (such as repairs or after-sales service), please contact the appropriate FA Center or FA Center Satellite.
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Contact
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EDM

Laser

Laser-Drilling

Supported models vary by region; please contact your nearest branch.
Please contact a branch within Japan ahead of time if you require local service overseas for indirect export. We reserve the right to 
modify the contents of this document as needed.

Notes

: Electrical Discharge Machines

: Laser Processing Machines

: Laser Drilling Machines

Americas

Asia

Asia

LANGUAGE

TEL FAX

http://www.mcmachinery.com/HP

EDM Laser

United States of America
MC Machinery Systems, Inc.
85 Northwest Point Blvd Elk Grove Village, IL 60007, U.S.A.

Spanish/English/Japanese
(sales)
1-630-616-5920
(service)
1-630-616-5900

(sales)
1-630-860-4068
(service)
1-630-860-9816

LANGUAGE

TEL FAX

HP

EDM Laser

MC Machinery Systems, Inc. WEST COAST OFFICE
West Coast Technology Center 11170 Valley View Street Cypress, CA 90630, U.S.A

English
1-714-894-3252 1-714-894-4799
http://www.mcmachinery.com/

LANGUAGE

TEL FAX

HP

EDM Laser

MC Machinery Systems, Inc. EAST COAST OFFICE
East Coast Technology Center Montville Business Center 16
Chapin Road - Unit 901 Pine Brook, NJ 07058, U.S.A.

English
1-973-244-1501 1-973-244-1861
http://www.mcmachinery.com/

LANGUAGE

TEL FAX

HP

EDM Laser Laser-Drilling

Korea
Mitsubishi Electric Automation Korea Co., Ltd.
7F to 9F, Gangseo Hangang Xi-tower A, 401, Yangcheon-ro, Gangseo-Gu, Seoul 07528, 
Korea

Korean/Japanese
82-2-3660-9563 82-2-3664-8372/8335
http://kr.mitsubishielectric.com/fa/ko/index.do

LANGUAGE

TEL FAX

HP

EDM Laser

MC Machinery Systems Canada, Inc.
50 Vogell Rd. Unit #1 Richmond Hill, ONT L4B 3K6, Canada

English
1-905-737-1265 1-905-737-7279
http://www.mcmachinery.com/

LANGUAGE

TEL FAX

HP

EDM Laser Laser-Drilling

Taiwan
SHINWU CORPORATION
No.122, Wugong 2nd Road, Wugu District, New Taipei City, Taiwan, R.O.C.

English/Chinese
886-2-2299-2355 886-2-2299-0288
http://www.shinwu.com.tw/

LANGUAGE

TEL FAX

EDM Laser Laser-Drilling

Vietnam
Mitsubishi Electric Vietnam Company Limited Hanoi Branch
14 Floor, Capital Tower, 109 Tran Hung Dao Str., Cua Nam Ward, Hoan 
Kiem Dist., Ha Noi, Vietnam

Vietnamese/English/Japanese
84-24-3937-8075 84-24-3937-8076

LANGUAGE

TEL FAX

EDM

Indonesia
PT. Mitsubishi Electric Indonesia Cikarang O�ce
Jl. Kenari Raya Blok G2-07A Delta Silicon 5, Lippo Cikarang - Bekasi 17550, Indonesia

Indonesian/English/Japanese
62-21-2961-7797 62-21-2961-7794

LANGUAGE

TEL FAX

HP

EDM Laser

Singapore
Mitsubishi Electric Asia Pte. Ltd.
307 Alexandra Road, Mitsubishi Electric Building, Singapore 159943

English/Chinese/Japanese
65-6473-2486 65-6476-7439
http://www.mitsubishielectric.com.sg

HP http://www.mitsubishielectric.com/fa/id_en/index.html

HP http://www.mitsubishielectric.com/fa/vn_en/

LANGUAGE

TEL FAX

EDM Laser Laser-Drilling

Vietnam
NARASAKI VIETNAM CO., LTD.
Room 308B, 3rd Floor, HITC Building, No. 239 Xuan Thuy Street,Dich Vong 
Hau Ward, Cau Giay District, Ha Noi.

Vietnamese/English/Japanese
84-24-3724-7064 84-24-3724-7065

HP http://narasakivietnam.com/

LANGUAGE

TEL FAX

EDM Laser

Philippines
MELCO Factory Automation Philippines Inc.
128, Lopez-Rizal St. Brgy, Highway Hills, Mandaluyong City, MM, 
Philippines

Tagalog/ English/ Japanese
63-(0)2-8256-8042 63-(0)2-8637-2294

LANGUAGE

TEL FAX

EDM Laser Laser-Drilling

Vietnam
Mitsubishi Electric Vietnam Company Limited
11th  & 12th  Floor, Viettel Tower B, 285 Cach Mang Thang Tam Street, 
Ward 12, District 10, Ho Chi Minh City, Vietnam.

Vietnamese/English/Japanese
84-28-3910-5945 84-28-3910-5947

HP http://www.mitsubishielectric.com/fa/vn_en/

LANGUAGE

TEL

HP

EDM Laser

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Dalian Branch
Dongbei 3-5, Dalian Economic & Technical Development Zone, Dalian, 
China

Chinese/Japanese/English
86-411-8765-5951
http://www.meach.cn

LANGUAGE

TEL

EDM

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Dongguan Branch
Room C308, Juhe International Machinery and Hardware City, Zhen'an 
Road, Jinxia Section, Chang'an Town, Dongguan City, Hirudong Province

Chinese
86-769-8547-9675

HP

LANGUAGE

TEL

EDM Laser Laser-Drilling

China
Mitsubishi Electric Automation (China) Ltd.
Mitsubishi Electric Automation Center, No.1386 Hongqiao Road, Shanghai, China

https://www.mitsubishielectric-fa.cn/

Chinese/Japanese/English
86-21-2322-3030

LANGUAGE

TEL

HP

EDM Laser Laser-Drilling

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Shenzhen Branch
Level 8, Galaxy World Tower B, 1 Yabao Road, Longgang District, 
Shenzhen, China

Chinese/Japanese/English
86-755-2399-8272
http://www.meach.cn

LANGUAGE

TEL

EDM Laser

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Suzhou Branch
Room 01/08, 6/F, Office Tower C, Suzhou Center, Suzhou Industrial Park, 
Suzhou, Jiangsu, China

Chinese/English
86-512-6258-8830

LANGUAGE

TEL

HP

EDM Laser

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Tianjin Branch
Room 3203,3204-B, City Tower, NO.35, Youyi Road, Hexi District, Tianjin, 
China

Chinese/Japanese/English
86-22-2813-1015
http://www.meach.cn

TEL

EDM Laser

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Qingdao Branch
First floor of office building, No.333 Ke Hai Road, High-tech District, 
Qingdao, Shandong, China

86-532-8790-5028

[Industrial Automation Machinery support locations]
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EDM

Laser

Laser-Drilling

Supported models vary by region; please contact your nearest branch.
Please contact a branch within Japan ahead of time if you require local service overseas for indirect export. We reserve the right to 
modify the contents of this document as needed.

Notes

: Electrical Discharge Machines

: Laser Processing Machines

: Laser Drilling Machines

Europe

LANGUAGE

TEL FAX

HP

EDM Laser

Germany
Mitsubishi Electric Europe B.V. - Factory Automation Business Group
Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

German/English
49-2102-486-0 49-2102-486-7780
https://de.mitsubishielectric.com/fa

LANGUAGE

TEL FAX

HP

EDM

Türkiye
TEZMAKSAN MAKINA SANAYI VE TICARET A.S.
Abdi ipekci Caddesi No:129, Bayrampasa/Istanbul

Turkish/English
90-212-674-6010 90-212-577-0836
http://www.tezmaksan.com

LANGUAGE

TEL FAX

HP

Laser

Türkiye
ATLAS CNC MAKINA TICARET LTD.STI
Ikitelli O.S.B. Ataturk Boulevard, Sicimoglu Is Merkezi, No:102 D:14, 
Basaksehir/Istanbul

Turkish/English
90-212-671-7101 90-212-671-7102
http://www.atlascnc.com

LANGUAGE

TEL

HP

EDM

Mitsubishi Electric Automation (China) Ltd. Wuhan Branch
Unit 04B, 9th Floor, Fan Hai Minsheng Financial Center, 187 Yunxia Road, 
Wuhan, Hubei, China

Chinese
86-27-8555-8043
http://www.meach.cn

LANGUAGE

TEL

EDM

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Wuxi Branch
Room 2221, Building of International B Era, No. 557, Canal East Road, 
Liangxi District Wuxi Wuxi, Jiangsu, China

Chinese
86-510-8512-6335

LANGUAGE

TEL

HP

EDM Laser

India
MC Machinery Systems India Pvt. Ltd.
124, Sangothipalayam Road, Arasur Post, Coimbatore - 641 407 India

English
91-422-6472741
https://mcmachinery.in/

LANGUAGE

TEL

HP

EDM

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Chengdu Branch
1501,1502,15F,Guang-hua Centre, Block C, No.98 Guang Hua North 3th 
Road, Chengdu,  Sichuan, China

Chinese/English/Japanese
86-28-8446-8030
http://www.meach.cn

Asia



Japan

Head Office

ADDRESS Tokyo Building, 2-7-3, Marunouchi, Chiyoda-ku, Tokyo 100-8310, Japan

ADDRESS 3F AKIHABARA i-MARK BUILDING 1-30-7, Taito-ku, Taito, Tokyo 110-0016, Japan

TEL 81-3-5812-1450 (FA products)

FA Solution Center East Japan

ADDRESS 1F, 2F AKIHABARA i-MARK BUILDING 1-30-7, Taito-ku, Taito, Tokyo 110-0016, Japan

URL http://www.MitsubishiElectric.co.jp/fa/jpsup/fas/east

Mechatronics Solution Center East Japan

ADDRESS 1-18-6, Numakage, Minami-ku, Saitama-shi, Saitama 336-0027, Japan

TEL 81-48-710-5610 (Processing machines)
81-48-710-5727 (NC)

Hokkaido Branch Office

ADDRESS Hokuyo Building, 3-11, Odorinishi, Chuo-ku, Sapporo-shi, 
Hokkaido 060-0042, Japan

TEL 81-11-212-3793 (FA products)

Tohoku Branch Office

ADDRESS Kakyoin Square, 1-1-20, Kakyoin, Aoba-ku, Sendai-shi, Miyagi 980-0013, Japan

TEL
81-22-216-4546 (FA products)
81-22-216-4551 (Processing machines)

Kanetsu Branch Office

ADDRESS 34F Land Axis Tower, Meijiyasudaseimei Saitamashintoshin Building, 11-2, 
Shintoshin, Chuo-ku, Saitama-shi, Saitama 330-6034, Japan

TEL 81-48-600-5835 (FA products)

Kanagawa Branch Office

ADDRESS Yokohama Landmark Tower, 2-2-1, Minatomirai, Nishi-ku, Yokohama-shi, 
Kanagawa 220-8118, Japan

TEL 81-45-224-2624 (FA products)
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Service base

EDM

Laser

Laser-Drilling

Supported models vary by region; please contact your nearest branch.
Please contact a branch within Japan ahead of time if you require local service overseas for indirect export. We reserve the right to 
modify the contents of this document as needed.

Notes

: Electrical Discharge Machines

: Laser Processing Machines

: Laser Drilling Machines

Europe

LANGUAGE

TEL FAX

HP

EDM Laser

Germany
Mitsubishi Electric Europe B.V. - Factory Automation Business Group
Mitsubishi-Electric-Platz 1, 40882 Ratingen, Germany

German/English
49-2102-486-0 49-2102-486-7780
https://de.mitsubishielectric.com/fa

LANGUAGE

TEL FAX

HP

EDM

Türkiye
TEZMAKSAN MAKINA SANAYI VE TICARET A.S.
Abdi ipekci Caddesi No:129, Bayrampasa/Istanbul

Turkish/English
90-212-674-6010 90-212-577-0836
http://www.tezmaksan.com

LANGUAGE

TEL FAX

HP

Laser

Türkiye
ATLAS CNC MAKINA TICARET LTD.STI
Ikitelli O.S.B. Ataturk Boulevard, Sicimoglu Is Merkezi, No:102 D:14, 
Basaksehir/Istanbul

Turkish/English
90-212-671-7101 90-212-671-7102
http://www.atlascnc.com

LANGUAGE

TEL

HP

EDM

Mitsubishi Electric Automation (China) Ltd. Wuhan Branch
Unit 04B, 9th Floor, Fan Hai Minsheng Financial Center, 187 Yunxia Road, 
Wuhan, Hubei, China

Chinese
86-27-8555-8043
http://www.meach.cn

LANGUAGE

TEL

EDM

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Wuxi Branch
Room 2221, Building of International B Era, No. 557, Canal East Road, 
Liangxi District Wuxi Wuxi, Jiangsu, China

Chinese
86-510-8512-6335

LANGUAGE

TEL

HP

EDM Laser

India
MC Machinery Systems India Pvt. Ltd.
124, Sangothipalayam Road, Arasur Post, Coimbatore - 641 407 India

English
91-422-6472741
https://mcmachinery.in/

LANGUAGE

TEL

HP

EDM

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. Chengdu Branch
1501,1502,15F,Guang-hua Centre, Block C, No.98 Guang Hua North 3th 
Road, Chengdu,  Sichuan, China

Chinese/English/Japanese
86-28-8446-8030
http://www.meach.cn

Asia
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Service base

Hokuriku Branch Office

ADDRESS Kanazawa Park Building, 3-1-1, Hiroka, Kanazawa-shi, Ishikawa 920-0031, Japan

TEL
81-76-233-5502 (FA products)
81-76-233-5538 (Processing machines)

Chubu Branch Office

ADDRESS Dainagoya building, 3-28-12, Meieki, Nakamura-ku,Nagoya-shi,Aichi 450-6423, Japan

TEL
81-52-565-3314 (FA products)
81-52-565-3112 (Processing machines)

Kansai Branch Office

ADDRESS Grand Front Osaka Tower A, 4-20, Ofukacho, Kita-ku, Osaka-shi, Osaka 530-8206, Japan

TEL
81-6-6486-4122 (FA products)
81-6-6486-4071 (NC)

Mechatronics Solution Center West Japan

ADDRESS 1-26-1, Nagasu-Nishidori, Amagasaki-shi, Hyogo 660-0807, Japan

TEL 81-6-4868-8653 (Processing machines)

Chugoku Branch Office

ADDRESS Nissei Hiroshima Building, 7-32, Nakamachi, Naka-ku, 
Hiroshima-shi, Hiroshima 730-8657, Japan

TEL
81-82-248-5348 (FA products)
81-82-248-5236 (Processing machines)

Shikoku Branch Office

ADDRESS Nippon Seimei Takamatsu Ekimae Building, 1-1-8, Kotobukicho, Takamatsu-shi, 
Kagawa 760-8654, Japan

TEL 81-87-825-0055 (FA products)

Kyushu Branch Office

ADDRESS Tenjin Building, 2-12-1, Tenjin, Chuo-ku, Fukuoka-shi, Fukuoka 810-8686, Japan

TEL
81-92-721-2247 (FA products)
81-92-721-2356 (Processing machines)
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Creating Solutions Together.

Mitsubishi Electric’s product lineup, from various controllers and drives to energy-saving devices and processing
machines, all help you to automate your world. They are underpinned by software, innovative data monitoring, and 
modelling systems supported by advanced industrial networking and Edgecross IT/OT connectivity. Together with a 
worldwide partner ecosystem, Mitsubishi Electric factory automation (FA) has everything to make IoT and Digital Manufac-
turing a reality.

With a complete portfolio and comprehensive capabilities that combine synergies with diverse business units, Mitsubishi
Electric provides a one-stop approach to how companies can tackle the shift to clean energy and energy conservation, 
carbon neutrality and sustainability, which are now a universal requirement of factories, buildings, and social infrastructure.

We at Mitsubishi Electric FA are your solution partners waiting to work with you as you take a step toward the realization 
of sustainable manufacturing and society through the application of automation.
Let’s automate the world together!

Low-voltage Power Distribution Products Transformers, Med-voltage Distribution 
Products

Power Monitoring and Energy Saving 
Products 

Power (UPS) and Environmental Products

Compact and Modular Controllers Servos, Motors and Inverters Visualization: HMIs Edge Computing Products

Numerical Control (NC) Collaborative and Industrial Robots Processing machines: EDM, Lasers

Note: not all products are available in all countries

SCADA, analytics and simulation software
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