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Respecting Human Rights

Human Rights

Social

web Initiatives related to the supply chain

web Statement by Mitsubishi Electric Europe B.V. 
web Statement by Mitsubishi Electric Air Conditioning 

Systems Europe Ltd. 

The Mitsubishi Electric Group formulated the "Corporate 
Ethics and Compliance Statement" in 2001, which 
includes a section on our stance on respect for human 
rights. In this section, Mitsubishi Electric pledges "to act 
consistently with respect for human rights, and to never 
discriminate against individuals based on nationality, race, 

religion, gender, or any other such attributes." In April 
2017, we also revised our codes of conduct relating to 
respect for human rights in the "Corporate Ethics and 
Compliance Code of Conduct" of the Mitsubishi Electric 
Group. We consistently strive to conduct ourselves in a 
manner that conforms to these codes of conduct.

Basic Policy

Basic Principle
We will respect human rights with an awareness that our activities are widely interrelated with peoples and societies in all 
countries and regions where we do business.

Code of Corporate Ethics and Compliance—Respect for Human Rights

   Principle concerning child labor and forced labor
In all countries and regions where we do business, 
we will not use child labor or forced labor under any 
circumstance or form of employment.

   Principle concerning discrimination
In all countries and regions where we do business, we will 
not tolerate any discrimination relating to employment 
and personnel treatment based on race, ethnicity, 
nationality, gender, age, beliefs, religion, social status, 
disability, or any other form of discrimination. At the 
same time, we will regularly check our own language 
and behavior to prevent any misunderstanding or doubt 
regarding our stand on human rights.

   Respect for individuality
In all countries and regions where we do business, we 
will respect the individuality of each employee and 
will not engage in any act that disregards the person's 
individuality, such as harassment, defamation, slander, 
or compelling the person to do work through threats. At 
the same time, we will regularly check our own language 
and behavior to prevent any misunderstanding or doubt 
regarding our stand on human rights.

   Principle concerning health and safety in the workplace
We will comply with relevant laws and regulations in all 

countries and regions where we do business, as well as 
with in-house regulations and procedures, to create safe 
and comfortable workplace environments where everyone 
concerned can work comfortably. Particularly when 
engaging in production activities and construction works, 
we will make every effort to secure health and safety 
in cooperation with affiliated companies, cooperating 
companies, customers, and suppliers.

   Principle concerning labor relations
We will comply with laws and regulations relating to 
employment, personnel affairs, working styles, wages, 
working hours, and immigration control in all countries 
and regions where we do business, as well as with 
relevant in-house regulations and procedures, to maintain 
and improve sound labor conditions and workplace 
environments.

   Principle concerning personal information protection
In all countries and regions where we do business, we 
will collect and properly utilize personal information only 
through legitimate and appropriate means, and only 
when necessary. We will also do our utmost to prevent 
illegal access, leakage, loss, and falsification of personal 
information.

In fiscal 2017, Mitsubishi Electric Europe B.V. and 
Mitsubishi Electric Air Conditioning Systems Europe Ltd. 
issued a statement in response to the Modern Slavery Act 
that was enacted in the UK with the aim of eradicating 
forced labor, human trafficking, and other such acts that 

constitute "modern slavery." Continued efforts will be 
made to ensure information disclosure and strengthen 
relevant initiatives.

Response to the UK's Modern Slavery Act

http://www.mitsubishielectric.com/company/csr/social/supplychain/index.html
http://gb.mitsubishielectric.com/en/about-us/local/legal/index.page
http://gb.mitsubishielectric.com/en/about-us/local/legal/index.page
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Training Materials for New Employees

Mitsubishi Electric provides ongoing training programs 
regarding human rights to new employees and newly 
appointed managers, as part of its efforts to ensure 
a healthy workplace environment that is free of 
discrimination or harassment.
Particular emphasis is placed on harassment prevention 
training for newly appointed managers, as they bear an 
important responsibility as managers to maintain and 
improve their workplace environment. The programs 

include not only lectures that provide information about 
sexual harassment, power harassment and "maternity 
harassment," but also lectures that allow managers to 
identify any harassment issues in the workplace, such as 
by introducing specific case examples of harassment.
Those who attend the program actively engage in creating 
a comfortable working environment for employees, by 
making certain there are no harassment issues in their 
workplace, as is their responsibility as managers.

Harassment Training

Mitsubishi Electric provides a human rights awareness 
training program to all new employees, with a view to 
developing an organizational culture where a diversity of 
people work actively with mutual respect for each other.
Intended for new employees who have just become 
full-fledged members of society, the program promotes 
understanding of the basic principles of human rights and 
Mitsubishi Electric's human rights initiatives, and includes 
lectures on specific issues regarding human rights, such as 
harassment, discrimination against disabled people, and 
the Dowa social integration issue.
Human rights awareness is strongly instilled in the minds 
of new employees from an early stage after joining the 
company, so when they are assigned to their workplace, 
they can act with a sense of respect for human rights 
while engaging in their daily duties.

Human Rights Awareness Activities

VOICE  (Comments from employees)

Daijiro Noguchi ( Marketing Group Marketing Div. Living Environment & Digital Media Equipment Group Mitsubishi Electric 
Corporation)

"Companies and Human Rights"　
I attended a lecture on "Companies and Human Rights" as part of my new employee training. I 
learned about human rights in school, but generally regarded human rights as a larger theme, 
much like discrimination. The lecture, however, exposed me to some specific issues related 
to human rights, and taught me that preconceived notions, prejudgments, and prejudiced 
views can lead to the violation of human rights, so it is important that we respect each other's 
differences and to always try to consider each other's perspectives.
Harassment in the workplace affects not only the people involved, but the entire company, and 
it is a problem that can occur anywhere, even in my workplace. To ensure a comfortable and 
vibrant workplace for all, I intend to act with a conscious awareness of what I have learned in 
the lecture from now on.

Responsibility to Customers
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