CSR at Mitsubishi Electric Group
CSR Management
Principles of CSR
The Mitsubishi Electric Group regards its corporate social responsibility (CSR) initiatives as the foundation of its corporate
management, and upholds its Corporate Mission and Seven Guiding Principles as the basic policies of its CSR. Particularly
with respect to initiatives related to ethics and legal compliance, Group-wide efforts are made to enforce measures such as
enhancing training and strengthening internal controls. Active measures are also taken to ensure and improve quality
assurance, environmental preservation activities, philanthropic activities, and communication with stakeholders.
By engaging in corporate activities based on a management plan and implementing ongoing improvement activities related
to CSR and key performance indicators (KPI) based on the PDCA approach, we will contribute toward creating an affluent society.

Mission

Corporate Mission
The Mitsubishi Electric Group will continually
improve its technologies and services
by applying creativity to all aspects of its
business. By doing so, enhance the quality
of life in our society. To this end,
all member of the Group will pursue
the following Seven Guiding Principles.

Seven Guiding Principles
Trust, Quality, Technology, Citizenship,
Ethics and compliance, Environment, Growth

Management
Policy

Corporate
Activities

Balanced
Corporate Management
Strive for
Continuous Innovation
Pursue the Satisfaction
of the Four Stakeholder
Categories

CSR
Materiality
Realize a
sustainable society

Initiatives
through Business

Provide safety, security,
and comfort

Initiatives
That Support Business
ESG
(Environment/Social/Governance)

Contribute
to the
realization
of a
prosperous
society

Key
Performance
Indicators
(KPI)

Respect human rights
and promote the active
participation of diverse
human resources
Strengthen corporate
governance and compliance
on a continuous basis

	Promotional System for CSR
The policies and planning for the CSR activities of the Mitsubishi
Electric Group are decided by a CSR Committee appointed by
Mitsubishi Electric’s executive officers. The Committee is composed
of the heads of Mitsubishi Electric’s management departments
(19 members in charge of environmental, social and governance
aspects from divisions such as Corporate Strategic Planning and

Main agenda of the CSR Committee
(held in April 2018)
• Report on achievements made in the previous fiscal year
and activities planned in the current fiscal year
• Responses to the sustainable development goals (SDGs*)

Corporate Human Resources), and discusses the results of activi-

• Responses to ESG (environment, society, governance)
investment

ties performed during the previous fiscal year, decisions on future

• Human rights initiatives

activity plans, and responses to law amendments, from a per-

• Supply chain management

spective that spans the entire Mitsubishi Electric Group.
Knowing that CSR activities are directly linked to corporate
management, each department responsible for ethics and legal
compliance, quality assurance and improvement, environmental

* The Sustainable Development Goals (SDGs) comprise a set of targets
adopted by the U.N. General Assembly in 2015 as part of an action plan
to be accomplished by 2030 that would end poverty, protect the planet,
and ensure prosperity for all.

conservation and philanthropy activities, and communication
with stakeholders implements their own initiatives, based on the
CSR policy of the Mitsubishi Electric Group.

CSR Committee

In addition to the CSR Committee that is generally held once a

Chairman: Director in charge of CSR

year, various activities are also promoted and implemented in

Director-general: General Manager
of the Corporate Administration Div.

communication with the CSR Expert Committee and CSR

Corporate
Administration Div.
CSR Promotion Center

Business Promotion Committee, which are convened as a forum
CSR Expert
Committee

for sharing and executing the policies and plans established by
the CSR Committee.

Departments

Affiliates in Japan

CSR Business
Promotion Committee

Overseas Affiliates

MITSUBISHI ELECTRIC CORPORATION ANNUAL REPORT 2018

15

CSR at Mitsubishi Electric Group

Initiatives related to the SDGs
Through our numerous businesses and the entirety of our corpo-

and electronic manufacturer, and are consistent with the nature

rate activities, including environment, society and governance

of the company we are aiming to become. We will contribute

(ESG)-related activities, the Mitsubishi Electric Group is playing its

even more to achieving the SDGs by creating value in these areas

part in achieving the 17 SDGs.

via technological and business synergy, prioritizing the initiatives

At the same time, we believe we need to define specific fields
and focus our efforts to further contribute to attaining the SDGs.

we advance.
Into the future, the Mitsubishi Electric Group will integrate the

Goal 7, “Affordable and clean energy,” Goal 11, “Sustainable

concept of the SDGs with our management direction, and con-

cities and communities,” and Goal 13, “Climate action,” are areas

tinue to advance initiatives related to the SDGs.

where we can apply our strengths as a comprehensive electrical

SDGs for the Mitsubishi Electric Group to prioritize

Target vision
for Group

A global leading green company that contributes to creating an affluent society

Sustainability hand-in-hand with safety, security and comfort
Contribution
through value
creation

Increased energy efficiency in products
and systems
Realizing sustainable lifestyles that are safe,
secure and comfortable

Technological synergy, business synergy and
innovation making strong businesses stronger

Contribution
through all of
our corporate
activities

Governance

Environment

Initiatives / External Evaluation
In May 2018, the Mitsubishi Electric Group signed the United
Nations Global Compact (UNGC) aimed at promoting CSR activities
based on international norms.
Mitsubishi Electric has once again in fiscal 2018 been named to
the A List Companies, the highest ranking given by the international non-governmental organization CDP, in recognition of its
environmental initiatives in the three categories of “Climate
Change,“ “Water“ and “Supply Chain“ for the second consecutive year following fiscal 2017.
In addition, Mitsubishi Electric is included in a number of ESGcentered stock indices.
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