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Mitsubishi Electric Obtains ISO/IEC 42001 Certification
Under International Standard for AI Management Systems

Combining expertise cultivated in critical infrastructure business with Al governance

to provide high-quality, highly reliable products and services
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ISO/IEC 42001:2023
Registration Number: JP26/00000357
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ISO/IEC 42001:2023 certification ceremony
Yuji Takeuchi, Head of Certification and Accreditation Business Development,
Director, SGS Japan (right), and Satoshi Takeda, Senior Vice President, CDO,
and Group President, Digital Innovation at Mitsubishi Electric (left)

TOKYO, October 26, 2026 — Mitsubishi Electric Corporation (TOKYO: 6503) announced today that it has

obtained ISO/IEC 42001' certification, the international standard for Al management systems, from SGS Japan

Inc., a third-party certification body, for its “Al Agent Platform,”” which supports Al utilization across the

Mitsubishi Electric Group. ISO/IEC 42001 is an international standard that specifies management

requirements for organizations to appropriately manage Al-specific risks and to develop, provide, and use Al

systems responsibly. The certification confirms that Mitsubishi Electric has established and operates a

management system in accordance with international standards to ensure the safety and reliability of its Al

Agent Platform.

As Al technology has been deployed increasingly widely across society in recent years ensuring its quality and

reliability has become a major challenge. In particular, because Al agents make decisions and take actions

' News release issued by the Ministry of Economy, Trade and Industry on January 15, 2024
https://www.meti.go.jp/english/press/2024/0115_002.html

2 A common platform developed by Mitsubishi Electric to utilize Al agents safely and efficiently.
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autonomously, advanced governance is required across the entire Al system development and operation
process, covering not only model performance but also data selection, application to business processes,

human oversight, and evaluating and improving the outcomes of Al agents’ actions.

Mitsubishi Electric positions the provision of high-quality, highly reliable Al systems as an important initiative
in fields such as public infrastructure, where reliability is essential. To achieve this, the company designed and
built an Al management system for the Al Agent Platform, the core platform of its Al systems. This integrated
management system provides for risk assessment, human oversight, and continuous monitoring throughout
the process, from planning and development to operation and improvement. Using Al agents within an
organizational management framework ensures the quality and reliability of the company’s Al systems while

enabling Al utilization with effective governance.

Going forward, Mitsubishi Electric will embed advanced Al governance based on the Al management system
as a business foundation across the Mitsubishi Electric Group. By combining this governance with the
expertise and know-how cultivated in critical infrastructure business, the company will provide products and

services that use high-quality, highly reliable Al systems.

Overview of Certification Registration
Applicable Standard | ISO/IEC 42001:2023
Registration Number | JP26/00000357

Registered Organization | Mitsubishi Electric Corporation

Registered Site Infrastructure Development Department, Al Transformation Innovation Center

Provision of Mitsubishi Electric Al Agent Platform that supports the company’s
Al utilization

Accreditation Body ISMS Accreditation Center (ISMS-AC)
Certification Body SGS Japan Inc.
Date of Certification | October 21, 2026

Scope of Registration
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About Mitsubishi Electric Corporation

Guided by its corporate philosophy, Mitsubishi Electric Corporation (TOKYO: 6503) places sustainability at
the core of its operations and values stakeholder trust—encompassing society, customers, shareholders and
employees. In pursuing profitability, capital efficiency and growth, Mitsubishi Electric works closely
alongside customers to develop value-added solutions that address today’s complex challenges while
enhancing the company’s sustainable corporate value.

Founded in 1921, Mitsubishi Electric has over a century of experience in delivering reliable, high-quality
products and solutions. With over 200 group companies and approximately 150,000 employees worldwide,
the company is a recognized global leader in manufacturing, marketing and selling electrical and electronic
equipment and systems across a broad range of sectors, including public utility systems, energy systems,
defense and space systems, factory automation systems, automotive equipment, building systems, air
conditioning systems & home products, digital innovations, and semiconductor & devices.

Mitsubishi Electric recorded consolidated revenue of 5,894.7 billion yen (U.S.$ 36.8 billion*) in the fiscal
year that ended on March 31, 2026. For more information, please visit www.MitsubishiElectric.com

*JPY 160=USD 1, the approximate rate on the Tokyo Foreign Exchange Market on March 31, 2026
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