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Version Update of the General-Purpose Inverter Option 
FR Configurator2 (Inverter Setup Software) 
 
Thank you for your continued patronage of Mitsubishi Electric drive control products. 
The general-purpose inverter option FR Configurator2 (inverter setup software) will be updated. 

 
1. Details of the Version Update 

(1) Addition of supported models 
FR-E800-NC will be supported. 
 

(2) Support of firmware version 18 of the FR-E800 
For more information on the version update, refer to Sales and Service No. 823E. 
Sales and Service No.823 
 

(3) Addition of models compatible with the convert function 
The convert function of parameters will be available between the FR-E720EX and the FR-E820. 
 

(4) End of support for Windows 10 
The updated version (1.35M or later) will not support Windows 10. 
Use computers with Windows 11. 
 

(5) Connection via the GOT3000 series 
The personal computer (FR Configurator2) and inverter can be connected via the GOT3000 series. 
For details on the connection path, refer to the Instruction Manual of the GOT or FR Configurator2. 
 
FR Configurator2 -> (USB cable or Ethernet cable) -> GOT3000 -> (Ethernet cable) -> Inverter 
(includes multiple units) 
 
<Connection example> 
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https://www.mitsubishielectric.com/fa/download/techinfo/search.page?mode=sales&kisyu=/inv&q=823&style=0&lang=2&category1=0


 

 
 
 
 
 

(6) Connection via the MX-R Model / MX-F Model (CC-Link IE TSN communication) 
The personal computer (FR Configurator2) and inverter can be connected via the MX-R Model / MX-
F Model of the MX Controller. 
For details on the connection path, refer to the Instruction Manual of the MX Controller or FR 
Configurator2. 
 
FR Configurator2 -> (USB cable or Ethernet cable) -> MX Controller -> (Ethernet cable) -> Inverter 
(includes multiple units) 
 
<Connection example> 
 
 
 
 
 
 
 
 
 
 
 

2. Product Identification 
The SERIAL (determined by date of production) can be checked on the DVD-ROM and the packaging 
label. 
 
 
 
 
 
The SERIAL on the packaging label has additional three characters indicating the control number after 
the four characters above. 
 

 

No. 836E 

AM    5    Y 
Symbol Year Month 

 
      SERIAL 

The SERIAL consists of two symbols, and two characters indicating the production year and month. 

The last digit of the production year is indicated as the Year, and the Month is indicated by 1 to 9, X 

(October), Y (November), or Z (December). 

Personal computer 
(FR Configurator2) MX Controller Inverter 


