Discontinuation of Distribution of FR Configurator Mobile (Mobile App
for Inverters)

Thank you for your continued patronage of Mitsubishi Electric drive control products.

We will discontinue distribution of FR Configurator Mobile via the Google Play Store for Android devices
and the App Store for iOS/iPadOS devices due to increasing difficulty in maintaining compliance with
the laws and regulations in each country.

We ask for your understanding in this matter.

1. App to be Discontinued

FR Configurator Mobile (for Android, iOS, and iPadOS)

2. Discontinuation Schedule

United States: May 2026
Other countries: September 2026

3. Supported Operating System and Precautions for Use

Even after distribution is discontinued, the app already installed on a mobile device can still be used.
However, operation is not guaranteed if the operating system of the device is updated to a version not
supported by the app.

Operating system supported by FR Configurator Mobile Ver. 1.4.0

Supported operating system | Version

Android Android 10 to 14
iOS iOS 1210 18
iPadOS iPadOS 13 to 18

After distribution is discontinued, the app can no longer be installed or reinstalled. Do not remove the
app from the device when you would like to continue using the app.
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