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TECHNICAL BULLETIN 

Thank you for your continued support of Mitsubishi Graphic Operation Terminal (GOT). 
For the GOT2000 series and GOT1000 series screen design software, MELSOFT GT Works3 Version1, the 
operating environment has been changed. 
 

1. Target Software and Version 
GOT screen design software 
- MELSOFT GT Works3 Version1: SW1DND-GTWK3-□ (Japanese, English, and Simplified Chinese versions), 
Ver.1.122C or later 
 

2. Reasons for Change 
Several years has elapsed since Microsoft® ended support for Windows® 2000 in July 2010. Also with the end of 
support for Windows® XP, we need to change our development environment. Consequently, we have ended 
support for our software running on Windows® 2000 and Windows® XP Service Pack2. 
 

3. Details of Change 
The target software Ver.1.122C or later is not compatible with Windows® 2000 and Windows® XP Service Pack2. 
The following table shows compatibility between OSs and the target software. 

○: Compatible, ×: Not compatible 

OS 
GT Works3 Version1 

Ver.1.122C or 
earlier 

Ver.1.122C or 
later 

Microsoft® Windows® 8.1 (32 bit/64 bit), 
Microsoft® Windows® 8.1 (Enterprise, Pro) (32 bit/64 bit) 

○ ○ 

Microsoft® Windows® 8 (32 bit/64 bit), 
Microsoft® Windows® 8 (Enterprise, Pro) (32 bit/64 bit) 

○ ○ 

Microsoft® Windows® 7 (Enterprise, Ultimate, Professional, Home Premium, 
Starter) (32 bit/64 bit) 

○ ○ 

Microsoft® Windows Vista® (Enterprise, Ultimate, Business, Home Premium, 
Home Basic) (32 bit) 

○ ○ 

Microsoft® Windows® XP Service Pack3 or later (Professional, Home Edition)  
(32 bit) 

○ ○ 

Microsoft® Windows® XP Service Pack2 (Professional, Home Edition) (32 bit) ○ × 

Microsoft® Windows® 2000 Professional Service Pack4 ○ × 

 
If you try to install the target software Ver.1.122C or later on Windows® 2000 or Windows® XP Service Pack2, a 
warning message will appear and the installation will stop. Install the software on the personal computer where a 
compatible OS is installed as shown above. 
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