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Thank you for your continued support of Mitsubishi Graphic Operation Terminal (GOT).

GT Designer3 (GOT2000) Version1, GT Simulator3 Version1, GT SoftGOT2000 Version1, and Data Transfer
Tool Version3 may not run normally because of the antivirus software in use. This bulletin provides information on
errors that may occur and their corrective action.
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1. Error
If you use McAfee antivirus software, the following errors may occur in GT Designer3 (GOT2000) Version1,
GT Simulator3 Version1, GT SoftGOT2000 Version1, or Data Transfer Tool Version3.

(1) When writing data to the GOT
When you write data to a GOT2000 series model with GT Designer3 (GOT2000) Version1 or Data Transfer
Tool Version3, an error (code: 00000194) may occur in the software.

-

MELSOFT GT Designer3 (GOT2000) [e23m]

I.-”"_"\-.I A error ocourred, 00000194

The processing is not properly completed
since the file may be broken,
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(2) When writing data to a personal computer or data storage
When you write data to a personal computer or data storage with GT Designer3 (GOT2000) Version1, an
error may occur in the software. (The following shows an error message screenshot as an example.)

-

MELSOFT GT Designer3 (GOT2000) ==

; 1 Mernory Card error, <000000cc:-

Failed to copy the file,

The capacity of the destination rmernory card is full,
Reduce the capacity,

*The specified drive may be write protected,

Ok

(3) When starting GT Designer3 (GOT2000) Version1
When you start GT Designer3 (GOT2000) Version1, the following error message may appear in the
software.

MELSOFT GT Designer3 (GOT2000) (==

"-I Some of the library files were not successfully read.
¥’ The operating environment of the application may be broken.

@ Perform the following operations.
- Terminate the applications other than GT Designer3.
- Restart GT Designer3.

I.-"'_"\-.I Sorme Library files could not be irmported. - Reinstall GT Designer3.
"' Please check Library files,

MELSOFT GT Desigrerd (GOT2000)

Version 1.144A or earlier Version 1.145B or later

(4) When starting simulation of a GOT2000 series model with GT Simulator3 Version1
When you start simulating a GOT2000 series model with GT Simulator3 Version1, the following error
message may appear in the software.

-

GT Simulator3 (GT27) ==

h Failed to build operating ervironment,
¢ Please retry after checking the following.

* Capacity of free disk,
*File access,

Ok




TECHNICAL BULLETIN [3/4]
[lssue No.] GOT-A-0089-B

(5) When starting monitoring with GT SoftGOT2000 Version1

When you start monitoring with GT SoftGOT2000 Version1, the following error message may appear in the
software.

-

GT SoftGOT2000 =

% Failed to set up an operating environrment,
' Check the followings and retrg the operation,

*Free disk space,
*Access privileges to the environment file,
*Walidity of ervironrment files (irvalid files ar files not found),

(6) When installing MELSOFT GT Works3 Version1

When you install MELSOFT GT Works3 Version1 or a software application included in MELSOFT GT
Works3 Version1, the following error message may appear. (The following shows an error message
screenshot as an example.)

-

MELSOFT Navigator - InstallShield Wizard ==

. ) Ay error [B006 : 080070067 ha: occurred while running the setup.

Fleaze make zure vou have finizhed any previous setup and cloged other applications.
If the emar =till occurs, please contact wour vendor: MITSUBISHI ELECTRIC
CORPORATIOM [http: /dwnana MitzubishiE lectnc. co. jpfal].

Beport H Detail = ][ k.

2. Cause
When a file is created in the internal processing in MELSOFT GT Works3 Version1 or a software application

included in MELSOFT GT Works3 Version1, the McAfee real-time scanning feature may cause the file
creation to fail, resulting in an error.
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3. Corrective action
The following shows the corrective actions.

+ Disable the McAfee real-time scanning feature.
For information on how to make the settings, refer to the help of the McAfee anti-virus software.

+ Exclude the executable file to install or start the relevant software from the McAfee real-time scanning.
The following shows the software applications and their executable files.

Software Executable file

GT Designer3 (GOT2000) Version1 GTD3_2000.exe

GT Simulator3 Version1 GSS3.exe, GT2700.exe, GT2500.exe, GT2300.exe, GT2100.exe
GT SoftGOT2000 Version1 SGT2000.exe, SGTCMMND2.exe

For the details of the setting procedure, refer to the following.
= https://service.mcafee.com/webcenter/portal/cp/home/articleview?locale=en-US&articleld=TS102056

Caution

If the relevant feature is disabled, your personal computer becomes more exposed to security threats. Make
sure to consult with your network administrator and take measures against security threats.

REVISIONS
Version Print Date Revision
- October 2015 - First edition (Japanese only)
- Section (6) has been added to "1. Error".
A December 2015 ) . . .
- A corrective action has been added to "3. Corrective action".
B February 2016 - The link to the McAfee support page has been added to "3. Corrective action".

McAfee is a registered trademark or trademark of McAfee, Inc. and/or its affiliates in the United States and
other countries.

Other company and product names herein are trademarks or registered trademarks of their respective
owners.




