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Thank you for your continued support of Mitsubishi Graphic Operation Terminal (GOT). 
Affected by the Kumamoto Earthquake, we have shipped a GT27 model for which the liquid crystal display (LCD) 
is temporarily changed based on our company's BCP*1. 
For details, refer to the following. 

➟ Change of the Liquid Crystal Display for a GT27 Model (GOT-A-0098) 
We announce that now we are ready to ship a GT27 model with the liquid crystal display (LCD) that had been 
used before the Earthquake. 
*1 BCP: Business Continuity Plan 
 
1. Target product 
GT2710-STBA 
(GOT2000 series GT27 model, 10.4" SVGA, AC power supply) 
 
2. Details of change 
The LCD of the target product is changed back to the LCD that had been used before June 2016 or earlier. 
 
3. How to check the target product 
The target product has function version A. 
* The target GT27 model for which the liquid crystal display (LCD) is temporarily changed has function version B 

(manufactured in June 2016 to September 2016). 
 
The following shows how to check the function version. 
 
■1. Rating plate (GOT rear face) 
Check the rating plate for the function version. 

 
 

Conforming standard

GOT serial number

Function version
BootOS version at factory default
Hardware version
Manufacturing date

Manufacturing year
(lower two digits of the year of grace)

Manufacturing month
(1 to 9: manufacturing month,
X: October, Y: November, Z: December)

MODEL

DATE

MADE IN JA PAN

SERIAL

MAC ADD. 123456789012
POWER

GRAPHIC OPERATION TERMINAL

PASSED

IN

GT2710-STBA

2016-09
00016916MY00000-A

MAX 100VA
100-240VAC 50/60Hz

0 0 0 1 6 9 1 6 M Y 0 0 0 0 0 - A
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■2. Packing box 
Alternatively, check the label on the packing box for the function version. 

 
*1 Note that the position of the label varies with the shipment date. 
 
<Example of a packing box label> 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

REVISIONS 
Version Print Date Revision 

- September 2016 - First edition  

The conforming standards (such as CE) are described.
*1

Function version


