MITSUBISHI
ELECTRIC

TECHNICAL BULLETIN [ 1/37]
GOT-A-0265-A

List of Network Cameras Validated to Operate with the GOT3000 Series
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January 2026

HRelevant Models

GOT3000 Series (GT37 Models)

Thank you for your continued support of Mitsubishi Electric Graphic Operation Terminal (GOT).

This bulletin introduces network cameras validated to operate with the GOT3000 series.

This document also includes connection methods and troubleshooting information, as connection methods vary by network
camera manufacturer.

The connection methods described in this technical bulletin are examples.

The specifications of network camera web pages and related items are subject to change without notice at the discretion of
each manufacturer.

Refer to the manual provided by the manufacturer of your network camera for the production status of each product, detailed
operation methods, and settings.
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1 Items to prepare

The following table shows the items to prepare.

Items Remarks
GOT —
Multimedia function license For details, refer to the following manuals.

[TIGT Designer3 (GOT3000) Screen Design Manual
L1GOT3000 Series User's Manual (Utility & Maintenance Functions)

Network camera —

Switching hub When connecting network cameras that support PoE, use a PoE-compatible switching hub.
For PoE switching hubs, use one that meets the maximum power consumption requirements of the network
camera used.

1.1 System configuration

The system configuration for using a network camera is shown below.
To change the network camera settings, connect the network camera to the personal computer as shown below.

GOT *2

Switching hub *1 Network camera *2

[ Doooooooo)

Personal computer

— Ethernet

*1  When connecting network cameras that support PoE, use a PoE-compatible switching hub.
*2  Align the time on the GOT and the network cameras.


_蛻晄悄蛹�
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2 Compatible network cameras

The following lists compatible network cameras that have been validated by Mitsubishi Electric.
@®: Supported, X: Not supported

Manufacturer Model H.264"" JPEG Compatible version
VGA HD FHD VGA HD FHD
Axis Communications AB P1364 [ [} X [ [ X 9.80.85
M1065-LW [} [ ] [} ° [} [} 9.80.2.4
M2035-LE X X X [ J [ J [ J 10.12.280
M3045-V [ [ J [ [ ] [ ] [ 9.80.55
M4216-V X X X [} [ J [ J 12.3.56
M5075-G [ [ J [ [ [ [ 12.5.68
Canon Inc. VB-S910F [ J [ ] [ J [ J [ [ J 1.1.5
VB-S805D Mk I [ J [ ] X [ J [ J X 1.1.5
i-PRO Co., Ltd. WV-83530UX X X X [ J [ J [ J 5.08
i-PRO Co., Ltd. (Panasonic) BB-ST165A X X X [ J [ ) 5.00
Hangzhou Hikvision Digital DS-2DE2A404IW-DE3 [ [ J [ J [} X X 5.7.11
Technology Co., Ltd. (Build220905)
DS-2CD2146G2-I1SU [ [ J [ [ J [ ) X 5.7.10
(Build220830)
DS-2CD2025FWD-I X X X [ J X X 5.6.2
(Build190701)

*1 A standard video compression format that can efficiently compress video while maintaining high image quality.
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3 Connecting a network camera

The connection method differs depending on the manufacturer of the network camera.
Configure the settings according to the manufacturer of your network camera.

(=5~ Page 5 Axis Communications AB

=5~ Page 10 Canon Inc.

[~ Page 14 i-PRO Co., Ltd.

(=~ Page 22 i-PRO Co., Ltd. (Panasonic)

[=5~ Page 27 Hangzhou Hikvision Digital Technology Co., Ltd.

3.1 Axis Communications AB

Login
Enter the IP address of the network camera in a web browser and log in to the admin page.
This section explains how to log in using an AXIS M4216-V Network Camera (AXIS OS Ver.12.3.56) as an example.

The network camera setting procedure described in this technical bulletin is provided as an example.

The specifications of network camera web pages and related items are subject to change without notice at the discretion of
each manufacturer.

Refer to the manual provided by the manufacturer of your network camera for the production status of each product, detailed
operation methods, and settings.

When the IP address is 192.168.3.96

a 192.168.3.96

a.  AXIS M3045-V - 192.168.3.96

0 4 AXISM3045-V X |+ = (u] X
& C [ a txwi 192168396 A 1Y Q= L - 0

Sign in to access this site

Authorization required by http://192.168.3.92
Your connection to this site is not secure

Username I | I

Password

m ca“cel



TECHNICAL BULLETIN
GOT-A-0265-A

[

6 /37 ]

Time setting

Check that the current time is set.

AXISA, AXIS M4216-V Network Camera

Parameter settings

Select [Enable WS-Discovery discoverable mode].

AN, AXIS M4216-V Network Camera




TECHNICAL BULLETIN
GOT-A-0265-A

[

7137]

Creating a login account

Create an account to log in to the network camera web page.

If you already have a login account, you can use it to log in to the web page.
The login account is not used to configure settings in GT Designer3.
GT Designer3 uses an ONVIF account.

For details on creating an ONVIF account, refer to the following.

[=5~ Page 8 Creating an ONVIF account

Operating procedure

1. Log in to the admin page and click [Add account] in the [Accounts] menu.

AXiS 4.

2. Select [Administrator] for [Privileges] and add an account.

Add account

Account

AXIS M4216-V Network Camera

New password @

Repeat password

Privileges

Administrator

Cancel

Add account

Account

test_user

Vo e

Add account

Account

test_user

New password ©

New password ©

Privileges

Administrator

Privileges

Administrator

I /' Administrator

‘Operator

Viewer

Cancel
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Creating an ONVIF account

GT Designer3 uses an ONVIF account as the user ID for the network camera.

Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List

X
CH1: Axis
CH2: None

Name: Axis
CH3: None

e 192 . 168 . 3 .9

CH4: None 1P Address:

Image Quality: Frame Rate Priority

Resolution: VGA (640x480)

Format: H.264

Authentication Information

User ID: test_user

Password: secesesscscesececsces

Settings in GT Designer3
The following shows how to create an ONVIF account.
Operating procedure
1. Log in to the admin page and click [Add account] in the [ONVIF] menu.

AXISA. AXIS MA216-V Netviork Camera
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2. Select [Administrator] for [Privileges] and add an account.
Enter a password up to 64 characters long.

Add account Add account Add account
Account Account Account
New test user test_user

New password

New password New password

Tpepassword e a
Repeat password
Repeat password peatp Repeat password
................. -
D . i — P
J— 1)
o o]
Privileges
Privileges » Privileges
Media account v Administrator v
[ v/ Administrator ]

‘Operator
Cancel Med Cancel
edia account
e § ||

Initializing the settings

Before initializing the settings, backup the current settings by taking notes or other means.
The settings cannot be restored if initialization is performed without a backup.
To initialize the settings, log in to the admin page and click 1 to 3 in order.

AXiSa AXIS M4216-V Network Camera ©0R 0O :
.
.
Restort 1505 upgrade
(U —
Restoe =
Restore tefctory vales bt eepthe P setiogs 3
o Factory defout
PR o
@
- oo
S
ping
-
s
=
T
Portcheck

Adress

port
Maintenance

start
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3.2 Canonlinc.
Login

Enter the IP address of the network camera in a web browser and log in to the admin page.
This section explains how to log in using a Canon VB-S910F (firmware version 1.1.5) as an example.

The network camera setting procedure described in this technical bulletin is provided as an example.

The specifications of network camera web pages and related items are subject to change without notice at the discretion of
each manufacturer.

Refer to the manual provided by the manufacturer of your network camera for the production status of each product, detailed
operation methods, and settings.

[Ex]

When the IP address is 192.168.3.100

(@] ® 192.1683.100

| ® 192.168.3.100

Time setting

Select [Set manually].

VB-S910F
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Parameter settings

Select [Enable] for [H.264].

For [Video Size Set], select a resolution that includes the resolution set in GT Designer3.
Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List X
CH1: Canon
CH2: None
Name: Canon
CH3: None
: 192 . 168 . 3 . 100
CH4: None Baons ‘ | ‘
Image Qualty: Frame Rate Priority
Resolution: |VGA (640x480) v I
Format: H.264 v

Authentication Information

User ID: test_user

Password: essssssssssssssssssce

Ganel
Settings in GT Designer3
GT Designer3 [Video Size Set] setting for the network camera

[Resolution] setting in the
[Network Camera List] dialog

[VGA(640x480)]

[HD(1280x720)]
Video

Al Videos.

© Video Size Set 1280 X 960 / 64

1280 x 960/ 640 x 240
1280 x 720/ € 40 x 360 / 320 x 180
© Video Quality: 320 x 240 1920'% 108U 7 960 x 540 / 480 x 270

JPEG

© Video Quality: 640 x 480 6
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GT Designer3 [Video Size Set] setting for the network camera
[Resolution] setting in the
[Network Camera List] dialog

[Full HD(1920x1080)]
Video

Al Videos

© Video Size Set

RES 360/ 320 180
 Video Qualiy: 320x 240 1920 x 1080/ 360 540/ 480 x 270
© Video Quality: 640 x 480 6

© Video Quality: 1280 x 960 6

Creating a login account

Create an account to log in to the network camera web page.

If you already have a login account, you can use it to log in to the web page.

Since Canon network cameras use the same login and ONVIF account, use the account configured here for GT Designer3.
Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List X
CH1: Canon
CH2: None
Name: Canon
CH3: None
E 192 . 168 . 3 . 10
CH4: None hires 0
Image Quality: Frame Rate Priority
Resolution: VGA (640x480)
Format: H.264

Authentication Information

User ID: | test_user |

Password:

[ |

Settings in GT Designer3

Operating procedure

1. Log in to the admin page and click [User Management] in the [Basic] menu.

VB-S910F Viewer Settings Menu
Basic User Management [ : Reboot

Network Administrator Account

» User Management © Administrator Name 5 to 15 characters
Date and Time
Video

© Password 8to31 characters

- 6 Confirm Password 8 to 31 characters
Viewer

Camera Authorized User Account
Video and Audio User Name 5o 15 characters
© Password 8to 31 characters
Server
Confirm Password 8 to 31 characters

Video Record W adminvip

Event

© User List
Security
Memory Card

Maintenance User Authority

Privileged Camera

Control Camera Control Video Distribution

L} Authorized User v v v

Guest User v v

[ : Reboot
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2. Enter your username and the password and click the [Add] button.

VB-S910F

| Basic

Network

» User Management

Date and Time
Video
Viewer

Camera

Video and Audio
Server

Video Record
Event

Security
Memory Card

Maintenance

User Management 41 : Reboot
Administrator Account
© Administrator Name 5 to 15 characters
© Password 81031 characters

© Confirm Password 8 to 31 characters

Authorized User Account

User Name 5 to 15 characters. test_user
© Password 8to 31 characters

Confirm Password 8 to 31 characters.

W adminvip

© User List

User Authority

P"v"%g:’i::mem Camera Control Video Distribution

L] Authorized User v v v

Guest User v v

[@ : Reboot

Creating an ONVIF account

Settings Menu

Audio Distribution
v
|}

Creating an ONVIF account is not required.

Initializing the settings

Before initializing the settings, backup the current settings by taking notes or other means.

The settings cannot be restored if initialization is performed without a backup.

To initialize the settings, log in to the admin page and click 1 to 3 in order.

VB-S910F
Basic

Camera

Video and Audio
Server

Video Record
Event

Security

Memory Card

Maintenance

» General
Backup / Restore
Update Firmware

Log

General
Device Information

Model Name VB-S910F
Firmware Version Ver. 1.1.5
Serial Number 131370800008
Build Number 7509
MAC Address 40:F8:DF:F2:D4.7B

Tool

© View Current Settings

© View License

6 Reboot

Initialization

© Network Settings

© Restore Default Setings

Settings Menu

Reboot

@ : Reboot
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3.3 i-PRO Co., Ltd.

Login

Enter the IP address of the network camera in a web browser and log in to the admin page.
This section explains how to log in using an i-PRO WV-S3530UX Network Camera (software version 5.08) as an example.

The network camera setting procedure described in this technical bulletin is provided as an example.

The specifications of network camera web pages and related items are subject to change without notice at the discretion of
each manufacturer.

Refer to the manual provided by the manufacturer of your network camera for the production status of each product, detailed
operation methods, and settings.

[Ex]

When the IP address is 192.168.3.11

(@] @ 192.1683.11

| @ WV-S3530 Network Camera - 192.168.3.11

Sign in to access this site

Authorization required by http://192.168.3.22
Your connection to this site is not secure

Username | |

Password

m cancel
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Time setting

Click 1 to 3 in order and enable [Set PC time to the cameral].

SD memory card Overlay image

Menu language

D [Dec v 15|

Date/time
Internet
@‘el PC time to the camera

+Ext. software

Event action ® °
Date/time displa, On Off
Scene/quality d

Time display format
-Basic

‘ Date/time display Mmm/DD/YYYY v
E format

SD memory card Date/time position Upper left v
Overlay image

+Image/Audio Time & date NTP NTP >>

+PTZ Time zone (GMT+09:00) Osaka, Sapporo, Tokyo

+Multi-screen

Summer

+Alarm time(daylight
Month
Month

+User mng. saving)

+Network Start time & date
+Schedule

+Maintenance End time & date

+Support

Camera title on screen display

. Line 1
Camera title on

screen
Line 2

Camera title position Upper left v
Display style © Transparent

Character size

Brightness status display Oon

Monitor out O NTSC

*If “Overlay” is “On”, “Character size” cannot be set to “150%" or “200%".
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Parameter settings

For some settings, configure them according to the settings in GT Designer3.

Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List

CH1: i-PRO
CH2: None
CH3: None

CH4: None

Internet

Event action

+Basic

-image/Audio

Image quality
Audio
+Multi-screen

+Alarm

+Schedule
+Maintenance

+Support

X

Name: iPRO

P Address: 192 . 168 11
Image Quality: I Frame Rate Priority

Resolution: VGA (640x480)

Format: | JPEG

Authentication Information

User ID: test_user

Password: sesssssssssessssssses

\ |——| Image Quality Priority

Settings in GT Designer3

Image quality

Image capture mode 3 mega pixel [4:3] (30fps mode) v

“Live" page (Inifial display)

Initial display stream

Refresh interval (JPEG) *
JPEG

Image capture size

JPEG(1)
Image quality
[E———
Image quality

Image capture size

JPEG(2)

JPEG(3)
Image quality

Stream(1)

Stream transmission
Stream encoding format
Internet mode

Image capture size
Transmission priority
Frame rate”

Max bit rate (per client) *
Image quality

GOP control
Smart Coding

Smart Facial
Coding

Refresh interval

Description

1) [Initial display stream] Select [JPEG(1)].
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Item Description
2) [Image capture mode] Configure the settings according to the [Resolution] setting in GT Designer3.
[Image capture size] * When the [Resolution] setting in GT Designer3 is [VGA(640x480)]

Image quality Audio

_Easy up Image capture mode 3 mega pixel [4:3] (30fps mode) v

Interm

Ewvent action "Live" page (Initial display)

Initial display siream JPEG(1) ~ [l MJPEG hd
+Basic
-Image/Audio Refresh int (JPEG) * 15fps * v

Image quality

Audio -aplure size VGA
+Multi JPEG(1)

+Alarm Image quality 5Normal v

* When the [Resolution] setting in GT Designer3 is [HD(1280x720)]
Image Image quality Audio

Image capture mode 2 mega pixel [16:9] (30fps mode)
Event action "Live” page (Inifial display)
Initial display stream JPEGH) v
-image/Audio Refresh interval (JPEG) * 15fps * v

Image quality JP

—cy Image capture size | EPETFINNNRY
+Multi-screen JPEG(1)

+Alarm Image quality

* When the [Resolution] setting in GT Designer3 is [Full HD(1920x1080)]
Image Image quality

Eney Seiup Image capture mode 2 mega pixel [16:9) (30fps mode) ~
Internet

Event action ge (Initial display)

Initial display stream JPEG(1) v [l MJPEG ~
+Basic

-Image/Audio sh interval (JPEG) *

Image quality

Audio Image capture size | EEEEIERINRS
+Multi-screen JPEG(1)

+Alarm Image quality 5Normal v

3) [Stream transmission] Select [On] to enable ONVIF.

When [On] is selected, the video frame rate is limited to a maximum of 5 fps at VGA resolution, regardless of the
[Refresh interval (JPEG)] setting.
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Item

Description

4) [Refresh interval (JPEG)]
[Image quality]

The following settings are recommended according to the [Image Quality] settings in GT Designer3.
* When [Image Quality] in GT Designer3 is [Frame Rate Priority]

[30fps] is recommended for [Refresh interval (JPEG)].

Note that the actual display is limited to 5 fps, even if [30fps] is recommended for the setting.

[5 Normal] is recommended for [Image quality].

If the image is not displayed with [5 Normal], or if image quality is unsatisfactory, change the setting.

Image quality

3 mega pixel [4:3] (30fps mode) ~

Easy Setup Image capture mode

Internet

Event action “Live" page (Initial display)

JPEG(1) JPEG ~
30fps * v

Initial display stream
+Basic
-Image/Audio Refresh interval (JPEG) *

Image quality JPEG

Audio
Image capture size

+Multi-screen JPEG(1)

+Alarm Image quality

+User mng.
Image caplure size

+Network JPEG(2)

* When [Image Quality] in GT Designer3 is [Image Quality Priority]

[15fps] is recommended for [Refresh interval (JPEG)].

Note that the actual display is limited to 5 fps, even if [15fps] is recommended for the setting.
[3] is recommended for [Image quality].

If the image is not displayed with [3], or if image quality is unsatisfactory, change the setting.

Image quality

3 mega pixel [4:3] (30fps mode) v

-Easy Setup Image capture mode

Internet

Event action "Live” page (Initial display)

JPEG(T) - Il MJPEG ~

Initial display stream
+Basic 2

<image/Audio Refresh interval (JPEG) *

Image quality JPEG
Audi

Audio Image caplure size
+Multi-screen JPEG(1)

+Alarm Image quality

+Userm o
User mng Image capture size

-

+Network JPEG(2)
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Creating a login account

Create an account to log in to the network camera web page.

If you already have a login account, you can use it to log in to the web page.

Since i-PRO network cameras use the same login and ONVIF account, use the account configured here for GT Designer3.

Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List

X

CH1: -PRO
CH2: None
Name: iPRO
CH3: None
- 192 . 168
CH4: None b
Image Quality: Frame Rate Priority
Resolution: VGA (640x480)
Format: JPEG

Authentication Information

User ID: test_user

Password: esecseccscescescecece

Settings in GT Designer3

Operating procedure

1. Log in to the admin page and click [User auth.] in the [User mng.] menu.

User auth. Host auth. IEEE 802.1X Data encryption

User auth. ® off
+Ext. software

conce

Security

Guest User ® Not use

-Easy Setup
_ Authentication
Internet
Event action

Scene/quality

+Basic
User name registration
+Image/Audio
+PTZ User name (1 to 32 characters)
+Multi-screen
Password (8 to 32 characters)
+Alarm
-User mng. Retype password
Access level 3. Live only
Host auth.
IEEE 802.1X

Data encryption

Security

+Network Note:

+Schedule (1) Distinguish between upper- and lower cases

(2) Entry of the following

(3) Entry of the following a word: 2-byte character:

+Maintenance
o
Sl (4) For the password, use three or mor from upper- and lower
name and
ecommended to change the password p
(7) Set the password which does not include the usel

e alphabetic characters, numbers, and
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2. Enter the username and password and select [Administrator] for [Access level].

User auth. Host auth. IEEE 802.1X Data encryption Security

ser auth, o
+Ext. software Uesiani on ®off

Guest User ® Use ® Not use

-Easy Setup
e — Authentication
Event action

Scene/quality

+Basic
User name registration —-New registration-- ¥

+Image/Audio

+Multi-screen

+Alarm

Access level 1. Administrator v

Host auth.
IEEE 802.1X

q 2. Camera control
Data encryption

Security 3. Live only
+Network Note:
+Schedule (1) Distinguish between upper- and lower cases.

. (2) Entry of the following is not allowed as a user name: 2-byte characters, and 1-byte symbolsﬂ“ &

&

(3) Entry of the following s not allowed as a password: 2-byte characters, and 1-byte symbols
SURPolt (4) For the password, use three or more types of characters from upper- and lowercase alphabetic characters, numbers, and
mbols
(5) Keep the user name and password at hand 5o as not to lose.
(6)Itis recommended to change the password periodically.
(7) Set the password which does not include the user name.

3. Click the [Set] button.

IEEE 802.1X ryption Security

User auth. ® off
+Ext. software

Guest User
-Easy Setup
Internet thentication
Event action

Scene/quality

+Basic
User name registration
+Image/Audio

+PTZ User name (1 to 32 characters) test_user
+Multi-screen

Password (8 to 32 characters)
+Alarm

Retype password

Access level 1. Administrator v

Host auth,

IEEE 802.1X Set

Data encryption
Security

+Network Note:

+Schedule (1) Distinguish between upper- and lower cas

B (2) Entry of the following is not allowed as a user name: 2-byte characters, and 1-byte symbols " & :
(3) Entry of the following is not allowed as a password: 2-byte characters, and 1-byte symbols " &

R (4) For the password, use three or more types of characters from upper- and lowercase alphabetic characters, numbers, and

the user name and password at hand so as not to |

ecommended to change the password periodically.

(7) Set the password which does not include the user name.

Creating an ONVIF account

Creating an ONVIF account is not required.
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Initializing the settings

Before initializing the settings, backup the current settings by taking notes or other means.
The settings cannot be restored if initialization is performed without a backup.
To initialize the settings, log in to the admin page and click 1 to 3 in order.

System log Upgrade Default reset

Reset to the default

(Except the network settings) Execute

+Ext. software
-Easy Setup Load the default HTML files (setup menu). Execute
i Reset to the default and load the default

Execute
Event action HTML files.

Scene/quality
e Reboot Execute

+Basic Position refresh Execute
+Image/Audio

+Multi-screen

+Alarm

+User mng.

+Network

+Schedule

-Maintenance
System log
Upgrade

Status

Data

+Support
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3.4 i-PRO Co., Ltd. (Panasonic)

Login

This section explains how to log in using an i-PRO (Panasonic) BB-ST165A (software version 5.00) as an example.

The network camera setting procedure described in this technical bulletin is provided as an example.

The specifications of network camera web pages and related items are subject to change without notice at the discretion of
each manufacturer.

Refer to the manual provided by the manufacturer of your network camera for the production status of each product, detailed
operation methods, and settings.

If you are using Microsoft Edge, you must open the webpage in Internet Explorer Compatibility View.

Operating procedure

1. Fromthe [...] menu in the upper right corner of Microsoft Edge, click [Reload in Internet Explorer mode].

[

x
9
© Newtab et
O Newwindow cuton
6% New InPrivate window CulsshifteN
Zoom - 1% + 2
= Favorites Culeshiteo
O History cutom
ab groups >
L o)
elete br jota CulsShitsDelete
S pint "
@ spltscreen
& Screenshot Ctrl+ShiftsS
& Find on page culsr
(8 Reload in Internet Explorer mode.
More tools >
& Settings
@ Help and feedback »
Close Microsoft Edge.
© Managed by your organization

2. Click the icon to the left of the address bar and enable [Open this page in Compatibility view].

D € 5557165 Network Camera x|+

< G [@] e
'S T1d page i

192.168.3.10/admin/indexhtmi?Language=0

-amera from the Internet|

be accessed from a third

nnnnnnnnnn
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Time setting

Check that the current time is set.

work Came

Netw
BB-ST165A

Live

Easy Setup

Setup menu

Image/Audio
Multi-screen
Alarm
Usermng
server
Network
Schedule

Maintenance

BB-ST165A

Recording

Dateftime
Time display

Time di

Dateftime dispiay
mat

NTP
Time zone.

Summer time
(daylight saving)

End time & date

reen(0-9A-2)
Position
Brightness status dispiay
Indicator
Alam status update mode
Alam status reception port

Automatic installation of vi

Language

lBB-sT165A

YYYYMMDD V|

NIP>>

[(011:0500 v, s, T
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Parameter settings

Set [Aspect ratio] to the resolution set in GT Designer3.
Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List X
CH1: Panasonic
CH2: None
Name: Panasonic
CH3: None
3 192 . 168 . 3 .10
o None 1P Address: \ \
Image Quality: Frame Rate Priority v
Resolution: | VGA (640x480) v |
Format: H.264 v
Authentication Information
User ID: test_user
Password: ssssssssssssssssssse
Settings in GT Designer3
GT Designer3 [Aspect ratio] setting for the network camera

[Resolution] setting in the
[Network Camera List] dialog

[VGA(640x480)]

Network Camer

BB-STIGoA BB-ST165A

Live EaE) JPEGIH.264  Cam. Function

Easy Setup Aspect ratio

Setup menu

Basic

ge (nital dispiay)

Muiti-screen a e MIPEG v
v

Aisrm

Usermng.

server

Network

Quaity1[5Nomal V| quay2(s V]

Quaity1[sNomel V] quaity2[s V|

Maintenance Quaity1sNomal V] quamy2[s V|
[ set ]

Schedule

[HD(1280x720)]

‘Network Camera

BB-ST165A BB-ST165A

| JPEGIH264  Cam.Function ImagelPosition Audio

Easy Setup 0 1280x720/ 6401360 / 320x180 )

Setup menu [ set J

Basic
JPEG

“Live" page (Initial display)

Multi-screen Transmission mode MIPEG v

Alarm Refresh interval

(= Image caplure size

.
iy [svems_+] izl ]
cuay 1[5~ _auayals ]
P e T o=

Network

Schedule

[Full HD(1920x1080)] Not available.
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Creating a login account
Create an account to log in to the network camera web page.
If you already have a login account, you can use it to log in to the web page.

Since i-PRO (Panasonic) network cameras use the same login and ONVIF account, use the account configured here for GT
Designer3.

Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

N

Network Camera List X
CH1: Panasonic
CH2: None
Name: Panasonic
CH3: None
- 192 . 168 . 3 .10
CH4: None 1P Address
Image Quality: Frame Rate Priority v
Resolution: HD (1280x720) v
Format: H.264 v

Authentication Information

User ID:

Password:

Settings in GT Designer3

Operating procedure

1. Log in to the admin page and click the [User mng.] button.

BB-ST160A BB-ST165A

tive Userauth Host auth. System

Easy Setup

Setup menu

Basic

Image/Audio

Multi-screen

Alarm

O1. Administrator (2. Camera control ©)3. Live only
server

Network
Schedule

Maintenance

three or more types of characters from upper- and low
ymbols.

Video

Listen
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2. Enter your username and password, select [Administrator] then click the [Set] button.

[ BB-ST165A

tve |Wsesinl) User auth. Hostauth. System

G User auth ©on

Guest User Use

Authentication

Setup menu

Basic

Image/Audio

Multi-screen ame (110 32 characters) ffestuser

T haracters)

Retype

Access level (®)1. Administrator (2. Camera control 3. Live only
server

Network

Schedule ote
(1) Distinguish between upper-
BRI P (2) Entry of the foll s a user name: haracters, and 1-byte symbois " & - ; \
(3) Entry of the folk as a password aracters, byte symbols * &

(4) For the password, use three or more types of characters from upper- and lowercase alphabetic
characters, numbers, and symbols.

(5) Keep the user name and password at hand 5o as not to lose.
(6) It is recommended o change the password periodically.
(7) Set the password which does not include the user name.

User check | Costete] |

Video Display

Listen
2

Creating an ONVIF account

Creating an ONVIF account is not required.

Initializing the settings

Before initializing the settings, backup the current settings by taking notes or other means.
The settings cannot be restored if initialization is performed without a backup.

To initialize the settings, log in to the admin page and click 1 to 3 in order.

BB-ST165A
System log Default reset Backup

Reset to the def

Easy Setup (Except the nety

Setup menu

Re:
Basic HT

Image/Audio Reboot
Multi-screen
Alarm
Usermng.
server

Network

Schedule
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3.5 Hangzhou Hikvision Digital Technology Co., Ltd.

Login

Enter the IP address of the network camera in a web browser and log in to the admin page.
This section explains how to log in using a Hikvision DS-2CD2146G2-ISU (software version 5.7.10) as an example.

The network camera setting procedure described in this technical bulletin is provided as an example.

The specifications of network camera web pages and related items are subject to change without notice at the discretion of
each manufacturer.

Refer to the manual provided by the manufacturer of your network camera for the production status of each product, detailed
operation methods, and settings.

[Ex]

When the IP address is 192.168.3.65

C

192.168.3.65

| @ Login - 192.168.3.65

User Name

Password

Forgot password?

A Jl

“‘_\ ‘h.‘.‘. et _..;..%J(»l‘;i/

L=

IS ....'.hl Ik (11 LIP .kL.‘u‘. RS ACLEATEE 3 )W 3V

Time setting

Select [Sync. with computer time].

Live View Configuration
[F]_System Basic Information Time Settings DsT RS-232 metadata Settings About

| System Settings

Time Zone (GMT+09:00) Seoul, Tokyo, Osaka, Sapporo v
NTP
Security
O NTP
User Management
Server Address time.windows.com
@ Network
NTP Port 123
Q5 Video/Audio
Interval 1440 minute(s)
Image
[§] Event
B sorage Manual Time Sync.
® Manual Time Sync.
Device Time 1970-01-01T00:07:25
Set Time 1970-01-01T00:07:22 2] O sync. with computer time
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Parameter settings

Select [Enable ONVIF].

Live View Configuration

B sysem SNMP  FTP  Emal  PlaormAccess HTTPS QoS 802.1x Integration Protocol  Network Service  HTTP Listening
@© nNetwork Enable ONVIF
Basic Settings ONVIF Version 18.12
| Advanced Settings
User List he
Q5 VideolAudio
No. User Name Lovel
Image
1 admin Administrator
[ Event
Storage
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Creating a login account

Create an account to log in to the network camera web page.

If you already have a login account, you can use it to log in to the web page.

The login account is not used to configure settings in GT Designer3.

GT Designer3 uses an ONVIF account.

For details on creating an ONVIF account, refer to the following.

=5~ Page 30 Creating an ONVIF account

1. Log in to the admin page and click the [Add] button in the [User Management] menu.

Live View Configuration

System Settings

User List Add
Maintenance
_ No User Name
1 admin
| User Management

¢y e
Q5 Video/Audio
& Image
[E] Event

Storage

2. Setthe username, password, and other information, and click the [OK] button.

Add user X

User Name

Level Operator v
Admin Password

Password

Confirm

() Select All

(O Remote: Parameters Settings

Remote: Log Search / Interrogate Wor...

(O Remote: Upgrade / Format
Remote: Two-way Audio

(O Remote: Shutdown / Reboot

(O Remote: Notify Surveillance Center / T...
Remote: Video Output Control

() Remote: Serial Port Control

Remote: Live View

Remote: Manual Record

Remote: PTZ Control

M Ramnta: Plavhack

Confirm
() SelectAll

Account Security Settings
Level

Administrator

Add user X

() Remote: Parameters Settings

() Remote: Upgrade / Format
Remote: Two-way Audio

() Remote: Shutdown / Reboot

Remote: Video Output Control
() Remote: Serial Port Control
Remote: Live View
Remote: Manual Record
Remote: PTZ Control

M Ramnta: Plavhank

Remote: Log Search / Interrogate Wor...

(O Remote: Notify Surveillance Center / T...

User Name testuser (]

Level Operator

Password o
—— Strong
................ o

=

Cancel
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Creating an ONVIF account
GT Designer3 uses an ONVIF account as the user ID for the network camera.
The ONVIF account will be deleted if the network camera is initialized.

Create the account again.
Select [Common] — [Peripheral Setting] — [Digital Image Input/Recording] and click the [Network Camera List] button.

Network Camera List X
CH1: Hikvision
CH2: None
Name: Hikvision
CH3: None
3 192 . 168 . 3 . 65
CH4: None IP Address:
Image Qualty: Frame Rate Priority v
Resolution: VGA (640x480) v
Format: H.264 v

Authentication Information

User ID: I test_user I

Password: I esecsssssssssscsceces I

Settings in GT Designer3

The following shows how to create an ONVIF account.

Operating procedure

Follow numbers 1 to 10 to create an ONVIF account.
Enter a password up to 64 characters long.

gwmkscrvmc HTTP Listening User Name test_user (] 5

B System SNMP  FTP  Emal  PlaformAccess  HTTPS QoS 802.1x

Basic Settings ONVIF Version 18.12

L l—=D>
User List 4omry Delete

Q5 VideolAudo

Password
No. User Name Lovel

Image
[ Event

Storage
l Confirm

Level O Media user

O Operator

el
9

] 10
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Initializing the settings

Before initializing the settings, backup the current settings by taking notes or other means.

The settings cannot be restored if initialization is performed without a backup.
To initialize the settings, log in to the admin page and click 1 to 4 in order.

Roboot the device.

o [EE]4 raseremn e

Default Restore all parameters to default setings:

G ViAo
@ e nformtion xport

[ Event Device Parameters

B Sowe
Import Config. File
Device Parameters
staus
Upgrade
Firmware v

status

Note: 11010 minute:
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4 Troubleshooting

4.1 Network camera image not displayed on GOT

Check the settings in the order of Checks 1 to 9, and if there is a problem, review the settings.

Order of checks Description
Check 1 =5~ Page 32 Checking the multimedia function license registration
Check 2 =5~ Page 32 Checking the Combination Invalid Error Status Notification
Check 3 =5~ Page 33 Checking the Network Camera Not Detected Error
Check 4 I~ Page 34 Checking the Network Camera Account Authentication Error
Check 5 =5~ Page 35 Checking the Network Camera Setting Error
Check 6 =5~ Page 35 Checking the Network Camera Profile Error
Check 7 [=~ Page 36 Checking the Network Camera Media Profile Count Limit Error
Check 8 I~ Page 37 Checking the Network Camera Connection Error

If the image is not displayed even after performing Checks 1 to 8, contact the network camera manufacturer.
Check 9 ==~ Page 37 Checking the number of displayed digital image objects

Checking the multimedia function license registration

Set the system alarm display in GT Designer3 and check whether system alarm 641 has occurred.

If system alarm 641 occurs, the multimedia function license is not registered.

Refer to the following manual and register the multimedia function license.

[1GT Designer3 (GOT3000) Screen Design Manual
Checking the Combination Invalid Error Status Notification

Set GS2085 in GT Designer3 and check whether the maximum resolution for simultaneous display on a single GOT is

exceeded.

The corresponding bit turns on if the maximum resolution for simultaneous display on a single GOT is exceeded.

Bit Target input image Channel Error details

b0 Network camera CH1 0: Normal or unused

b1 CH2 1: The maximum resolution for simultaneous display on a single GOT is
exceeded.

b2 CH3

b3 CH4

The following are the combinations of resolutions for simultaneous display on a single GOT.

Personal computer image

Network camera

VGA X 4 channels or less

HD X 2 channels or less

HD X 1 channel
VGA X 3 channels or less

FHD X 1 channel

VGA X 1 channel

VGA X 3 channels or less

VGA X 1 channel

HD X 1 channel
VGA X 2 channels or less

SVGA X 1 channel

VGA X 3 channels or less

SVGA X 1 channel

HD X 1 channel
VGA X 1 channel

XGA X 1 channel

VGA X 3 channels or less

XGA X 1 channel

HD X 1 channel

FHD X 1 channel
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Checking the Network Camera Not Detected Error

Set b0 of GS2073 to GS2076 in GT Designer3 and check whether the network camera is properly connected.
The corresponding bit turns on if the network camera is not operational or it is not properly connected.

Bit Device Description
GS2073 | GS2074 | GS2075 | GS2076
b0 CHA1 CH2 CH3 CH4 0: Normal
1: Network Camera Not Detected Error

The following table shows corrective actions.

Action

Description

Check the system configuration.

The system configuration may be incorrect.
For information on the network camera system configuration, refer to the following.
[=~ Page 3 System configuration

Use a PoE switching hub.

When using a PoE network camera, ensure that it is connected to a PoE switching hub.

Connect the network camera to a port capable of
supplying power to the PoE switching hub.

When using a PoE network camera, connect it to a port capable of supplying power to the PoE
switching hub via an Ethernet cable.

Some PoE switching hubs may have a limited number of ports equipped with PoE power supply
functions.

Check the network camera startup.

It may take some time for the network camera to start up after turning on the power.
Log in to the network camera web page and check that the image is displayed normally.
If the image is displayed normally, the network camera is working.

When logging in to the web page, a personal computer must also be connected to the network camera

through the PoE switching hub.

=~ Page 3 System configuration

For information on logging in to the network camera web page, refer to the following.
» Axis Communications AB

=~ Page 5 Login

+ Canon Inc.

==~ Page 10 Login

+ i-PRO Co., Ltd.

=5~ Page 14 Login

* i-PRO Co., Ltd. (Panasonic)

=~ Page 22 Login

» Hangzhou Hikvision Digital Technology Co., Ltd.
==~ Page 27 Login
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Checking the Network Camera Account Authentication Error

Set b1 of GS2073 to GS2076 in GT Designer3 and check whether the network camera user ID and password are set
correctly.

The corresponding bit turns on if the user ID or password is not set correctly.

Bit Device Description
GS2073 | GS2074 | GS2075 | GS2076
b1 CHA1 CH2 CH3 CH4 0: Normal
1: Network Camera Account Authentication Error

The following table shows corrective actions.

Action Description

Set an ONVIF account. GT Designer3 uses the user ID and password for the ONVIF account.

If the login account for the network camera and the ONVIF account are not the same, review the
settings in GT Designer3.

For information on an ONVIF account, refer to the following.
=~ Page 8 Creating an ONVIF account

» Canon Inc.

=~ Page 13 Creating an ONVIF account

+ i-PRO Co., Ltd.

=~ Page 20 Creating an ONVIF account

* i-PRO Co., Ltd. (Panasonic)

==~ Page 26 Creating an ONVIF account

» Hangzhou Hikvision Digital Technology Co., Ltd.

=~ Page 30 Creating an ONVIF account

Re-enter the user ID and password. The user ID and password may not be entered correctly.

Review the settings in GT Designer3.
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Checking the Network Camera Setting Error

Set b3 of GS2073 to GS2076 in GT Designer3 and check whether the network camera settings are correct.

The corresponding bit turns on if the resolution, video format, and other settings configured in GT Designer3 do not match the
settings of the network camera being used.

Bit Device Description
GS2073 | GS2074 | GS2075 | GS2076
b3 CHA1 CH2 CH3 CH4 0: Normal
1: Network Camera Setting Error

If the above signal turns on, review the settings so that the GT Designer settings and network camera settings match.
For information on the network camera settings, refer to the following.
+ Axis Communications AB

(=5~ Page 6 Parameter settings

+ Canon Inc.

(=~ Page 11 Parameter settings

+ i-PRO Co., Ltd.

(=" Page 16 Parameter settings

* i-PRO Co., Ltd. (Panasonic)

[Z5~ Page 24 Parameter settings

* Hangzhou Hikvision Digital Technology Co., Ltd.

(=5~ Page 28 Parameter settings

Checking the Network Camera Profile Error

Set b5 of GS2073 to GS2076 in GT Designer3 and check that a profile compatible with the network camera is set.

The corresponding bit turns on if the H.264 compression profile set for the network camera is set to a profile other than
Baseline profile“.

Bit Device Description
GS2073 GS2074 GS2075 GS2076
b5 CHA1 CH2 CH3 CH4 0: Normal
1: Network Camera Profile Error

*1 H.264: A standard video compression format that can efficiently compress video while maintaining high image quality.
Baseline profile: An H.264 profile designed for video distribution with an emphasis on real-time performance.
If the above signal turns on, take the following actions.

» Use network cameras that support the Baseline profile.
* When using a network camera that does not support the Baseline profile, consider using JPEG instead of H.264 as the
video format. (Refer to the specifications of your network camera to check JPEG format compatibility.)



TECHNICAL BULLETIN [ 36 /37 ]
GOT-A-0265-A

Checking the Network Camera Media Profile Count Limit Error
Set b6 of GS2073 to GS2076 in GT Designer3 and check whether the maximum number of media profiles that can be held by
the network camera has been reached.

The corresponding bit turns on if the image is not displayed because the maximum number of media profiles set for the
network camera has been reached.

Bit Device Description
GS2073 GS2074 | GS2075 | GS2076
b6 CH1 CH2 CH3 CH4 0: Normal
1: Network Camera Media Profile Count Limit Error

If the above signal turns on, delete any unnecessary profiles if the network camera supports profile deletion.

For details, contact the network camera manufacturer.

For Network cameras manufactured by Axis Communications AB., it may be possible to login to the network camera
webpage, check the media profiles, and delete unnecessary profiles.

AXISA.  AXIS M4216-V Network Camera ono0o x4, AXIS MA216-V Network Camera or 0w

Warning!

* r you sreyou want 0 delet s profie?

If the media profiles cannot be deleted, you are recommended to initialize the network camera.
All parameters and account information will be deleted when the camera is initialized.
Before initializing the settings, backup the current settings by taking notes or other means.
For information on initializing the settings for each manufacturer, refer to the following.
After initialization, restore the backed-up settings.

For information on initializing the network camera, refer to the following.

* Axis Communications AB

=~ Page 9 Initializing the settings

+ Canon Inc.

[=5~ Page 13 Initializing the settings

* i-PRO Co., Ltd.

[ Page 21 Initializing the settings

* i-PRO Co., Ltd. (Panasonic)

=~ Page 26 Initializing the settings

» Hangzhou Hikvision Digital Technology Co., Ltd.

[~ Page 31 Initializing the settings

If you use Axis Communications AB and Hikvision network cameras, you need to create an ONVIF account separately.
» Axis Communications AB

[~ Page 8 Creating an ONVIF account

» Hangzhou Hikvision Digital Technology Co., Ltd.

(=5~ Page 30 Creating an ONVIF account
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Checking the Network Camera Connection Error
Set b4 of GS2073 to GS2076 in GT Designer3 and check whether the network camera is properly connected.
The corresponding bit turns on when connection to a network camera fails, or when no data is received after connection is

established.
Bit Device Description
GS2073 | GS2074 | GS2075 | GS2076
b4 CH1 CH2 CH3 CH4 0: Normal
1: Network Camera Connection Error

If the above signal turns on, the cable may be disconnected.
Make sure that the Ethernet cable and the power cables for the switching hub, network camera, and other devices are not
disconnected.

Checking the number of displayed digital image objects

Set the system alarm display in GT Designer3 and check whether system alarm 607 has occurred.

If system alarm 607 occurs, the number of displayed digital image display objects exceeds the upper limit.

Up to four digital image display objects can be placed on one screen.

The GOT can simultaneously display up to four digital image display objects placed on base screens and window screens.
The fifth and subsequent objects are not displayed.

Configure the setting to display a maximum of four digital image display objects on base screens and window screens
simultaneously.

4.2 Slow video refresh on a network camera

Review the network camera settings.

Some network camera settings allow you to adjust the frame rate and image quality.
The setting names vary depending on the manufacturer.
Adjust the frame rate and image quality settings to achieve optimal video quality.

[Ex]

For i-PRO cameras
The following shows the recommended settings.

Setting Recommended setting

[Refresh interval (JPEG)] [30fps] is recommended.

(Network camera frame rate) In some cases, video can be displayed with settings other than [30fps].

[Image quality] [5 Normal] is recommended.

(Network camera image quality) In some cases, video can be displayed with settings other than [5 Normal].
Depending on the network camera, the setting value may be expressed in a format other than 0 to 9.
Check the specifications of your network camera.

Revisions
Version Issue date Revision
A January 2026 First edition
Trademarks
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ONVIF is a registered trademark of Onvif, Inc.
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The company names, system names and product names mentioned in this technical bulletin are either registered trademarks
or trademarks of their respective companies.

The names may not be marked with a trademark symbol (™ or ®) in this document.

Copyright
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