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Removal of the Multimedia Data Interaction Tool from Our Website for Markets 
Outside Japan
Date of Issue
September 2026
Relevant Models
Multimedia Data Interaction Tool

Thank you for your continued support of Mitsubishi Electric Graphic Operation Terminal (GOT).
This bulletin informs you that we will remove the Multimedia Data Interaction Tool from the MITSUBISHI ELECTRIC FA Global 
Website.
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1 Products to be removed from our website

2 Removal date from our website
Removal date: May 31, 2027

3 Reason for removal from our website
The product will be removed from our website due to the end of support for QuickTime Player and QuickTime 7 Pro, which are 
required for video playback in the Multimedia Data Interaction Tool. There is also a substantial decrease in demand for the 
product.

4 Support period
Support period: Until May 31, 2028 (one year after removal from our website)

Revisions

Trademarks
The company names, system names and product names mentioned in this technical bulletin are either registered trademarks 
or trademarks of their respective companies.
The names may not be marked with a trademark symbol ( or ) in this manual. 

Product Version
Multimedia Data Interaction Tool mmdataconnector-e_300a

Version Issue date Revision
A September 2026 First edition
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