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Thank you for your continued support of Mitsubishi integrated FA software MELSOFT series.
This bulletin explains the following operations when using the MELSOFT product on a Windows" 7-based personal

computer.
Operating system Operation Reference
- Checking which products and versions are compatible with Windows®™ 7 Section 1
Windows® 7 (32-bit edition) | Installing GX Developer Section 2.2
Installing a MELSOFT product other than GX Developer Section 2.3
Windows® 7 (64-bit edition) | Installing GX Developer Section 2.2
Installing iQ Works, GX Works2, or GT Works3 Section 2.4
Installing a MELSOFT product other than the above products Section 2.3
Windows® 7 (32-bit or Checking the precautions when installing products on a Windows® 7-based Section 3
64-bit edition) personal computer, or checking the corrective actions for problems after the
installation
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1. List of Windows® 7-compatible products and reference for installation procedure
The products compatible with Windows® 7 (32-bit edition) are listed in the section 1.1, and the products compatible
with Windows" 7 (64-bit edition) are listed in the section 1.2.
If the product is not compatible with the operating system being used, install it by following the instruction in the
section indicated in the “Reference” column.
If the product is compatible with the operating system being used, install it by following the instruction in the manual of
the product.

1.1 List of products compatible with Windows® 7 (32-bit edition)

Japanese Version English Version
Product *1 . DATE of CD-ROM . DATE of CD-ROM | Reference | Remarks
S/W Version or DVD-ROM *2 S/W Version or DVD-ROM *2
iQ Works 1.15R and later 1007CR  and later 1.16S and later [ 1010CS and later Section 2.3
GX Works2 1.34L and later 1006BL  and later 1.40S and later [ 1009BS and later
GX Developer 8.91V and later | 1005BV and later | 8.91V and later | 1005BV and later | Section 2.2
GX Configurator-AD | 2.11M and later | 0911BM and later | 2.11M and later | 1001BM  and later *3
GX Configurator-DA | 2.11M and later | 0911BM and later | 2.11M and later | 1001BM  and later *3
GX Configurator-CT 1.29AF  andlater | 1001BF  and later 1.29AF and later | 1003BF and later *3
0806BA, 0806BA,
GX Configurator-TC 1.24AA  and later 0807BA  and later 1.24AA  and later 0R07BA and later *3
GX Configurator-TI 1.28AE  andlater [O0809BE andlater | 1.28AE  and later | 0811BE and later *3
GX Configurator-FL 1.25AB  andlater | 0806BB and later 1.25AB and later | 0806BB and later *3
GX Configurator-PT 1.25AB  andlater | 0806BB and later 1.25AB and later | 0806BB and later *3
GX Configurator-AS 1.237 and later | 0806BZ and later | 1.23Z and later | 0806BZ and later *3
GX Configurator-SC 221X and later | 0911BX and later | 2.21X and later | 1001BX and later *3
GX Configurator-QP 2.34L and later | 1004BL  and later | 2.34L and later | 1004BL and later
GX Configurator-AP 1.19V and later | 0804BV  and later 1.19V and later | 0804BV and later Section 2.3
GX Configurator-MB 1.09K and later | 0806BK  and later 1.09K and later | 0806BK and later *3
GX Simulator 7.25B and later | 0912BB  and later | 7.25B and later | 0912BB and later *3
GX Converter 2.25B and later [ 0710BB  and later 1.22Y and later | 0804BB and later *3, %4
MX Component 3.14Q and later 1005BQ and later | 3.14Q and later | 1005BQ and later
MX Sheet 1.10L and later 1005BL  and later 1.10L and later | 1005BL and later
MX MESInterface 1.06G and later 1009BG and later 1.06G and later | 1009BG and later
PX Developer 1.25B and later | 1005BB and later | 1.28E and later | 1012BE and later *5
PX ]?evelop et 1.28E and later | 1012BE  and later 1.28E and later | 1012BE and later
Monitor Tool
GT Works3 1.15R and later 1003AR and later 1.14Q and later | 1004AQ and later
GT Works2/GT 2103H andlater | 1004AH andlater |2.103H andlater | 1005AH  and later *6
Designer2
GX LogViewer 1.03D and later — 1.05F and later —
CPU MOdl%le Logging 1.05F and later — 1.07H and later —
Configuration Tool 7
A/QnAtoQ
conversion 1.04 and later — 1.04 and later —
support tool
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*1: Note the operating environment (CPU performance, required memory, monitor resolution) for each product.
*2: "DATE" is printed on the front right of CD-ROM or DVD-ROM.
« The first four digits indicate the year and month of manufacture.
* The last two digits indicate the H/W version or the S/W version.
* S/W versions are described using alphabets repeatedly from A to Z.
*3: Use the products after installing GX Developer. For details of the operating environment, refer to the section 1.3.
*4: Add-in software for Microsoft® Word and Microsoft® Excel are not compatible with Windows® 7.
*5: GX Developer is required for Programming Tool. For details of the operating environment, refer to the section 1.3.
*6: Only GT Designer2 is supported among the software packages included in the CD-ROMs.
*7: Please consult your local Mitsubishi representative.
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1.2 List of products compatible with Windows® 7 (64-bit edition)

Japanese Version English Version
Product *1 . DATE of CD-ROM or . DATE of CD-ROM Reference Remarks

S/W Version DVD-ROM *2 S/W Version or DVD-ROM *2
iQ Works 1.24A and later | 1108CA and later 1.28E and later 1111CE and later Section 2.4
GX Works2 1.56) and later | 1105BJ  and later 1.62Q and later 1107BQ and later
GX Developer 8.98C and later | 1104BC  and later 8.98C and later 1104BC  and later | Section 2.2
GX Configurator-AD | 2.12N and later | 1006BN  and later 2.11M and later 1001BM and later *3
GX Configurator-DA | 2.11M and later | 0911BM and later 2.11M and later 1001BM and later *3
GX Configurator-CT 1.29AF  andlater [1001BF and later 1.29AF  and later 1003BF  and later *3

0806BA, 0806BA,

GX Configurator-TC 1.24AA  and later 0807BA  and later 1.24AA  and later 0807BA and later *3
GX Configurator-TI 1.28AE and later [0809BE and later 1.28AE  and later 0811BE and later *3
GX Configurator-FL 1.25AB  and later [0806BB and later 1.25AB  and later 0806BB  and later *3
GX Configurator-PT 1.25AB  andlater | 0806BB and later 1.25AB  and later 0806BB and later *3
GX Configurator-AS 1.23Z and later | 0806BZ  and later 1.23Z and later 0806BZ and later *3
GX Configurator-SC 221X and later | 0911BX and later 221X and later 1001BX and later *3
GX Configurator-QP 2.35M and later | 1104BM and later 2.35M and later 1104BM and later | Section 2.3
GX Configurator-AP 1.19V and later | 0804BV  and later 1.19V and later 0804BV  and later
GX Configurator-MB | 1.09K and later | 0806BK and later 1.09K and later 0806BK and later *3
GX Simulator 7.27D and later | 1010BD and later 7.27D and later 1010BD and later *3
GX Converter 2.25B and later | 0710BB  and later 1.22Y and later 0804BB and later *3, %4
MX Component 3.15R and later | 110SBR  and later 3.15R and later 1105BR  and later
MX Sheet 1.11M and later | 1105BM and later 1.11M and later 1105BM _ and later
MX MESInterface 1.08] and later | 1109BJ  and later 1.08J and later 1109BJ  and later *5
PX Developer 1.31H and later | 1107BH  and later 1.31H and later 1110BH and later *6
PX Develop °r 1.31H and later | 1107BH and later 1.31H and later 1110BH and later
Monitor Tool
GT Works3 1.30G and later | 1104AG and later 1.31H and later 1107AH and later [ Section 2.4
GT Works2/GT
Designer2 B B B B B
GX LogViewer 1.10L and later — 1.10L and later —
gifﬁl;/lu(;j:ili)enl:l?og(ﬁmg 1.18U and later — 1.18U and later — %7
A/QnA to Q conversion 1.05 and later — 1.05 and later —
support tool

*1: Note the operating environment (CPU performance, required memory, monitor resolution) for each product.
*2: "DATE" is printed on the front right of CD-ROM or DVD-ROM.
« The first four digits indicate the year and month of manufacture.
* The last two digits indicate the H/W version or the S/W version.
* S/W versions are described using alphabets repeatedly from A to Z.
*3: Use the products after installing GX Developer. For details of the operating environment, refer to the section 1.3.
*4: Add-in software for Microsoft® Word and Microsoft® Excel are not compatible with Windows® 7.

*5: Among the software packages included in the CD-ROM, DB Connection Service and DB Connection Service Setting Tool are supported by

software version 1.06G and later.
*6: GX Developer is required for Programming Tool. For details of the operating environment, refer to the section 1.3.
*7: Please consult your local Mitsubishi representative.
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1.3 Operating environment

Item Description
Computer CPU Pentium 1GHz or more is recommended
Required memory 1GB or more (32-bit version)
2GB or more (64-bit version)

Display Resolution 1024x768 pixels or higher is recommended

Operating system Microsoft® Windows® 7 Starter Operating System,
Microsoft® Windows® 7 Home Premium Operating System,
Microsoft® Windows® 7 Professional Operating System,
Microsoft® Windows® 7 Ultimate Operating System,
Microsoft® Windows® 7 Enterprise Operating System

Point (1) The following functions cannot be used. If any of the following functions is used,
this product may not operate normally.

« Start of application in Windows® compatible mode

* Fast user switching

* Remote desktop

* Big fonts (Details setting of Screen properties)

* DPI setting other than 100%

» Windows XP Mode

* Windows Touch

(2) Log in as a user having User authority or higher.
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2. Installation and update procedures for Windows® 7 incompatible products
This section describes the installation procedures.

2.1 Preparation
Detach the USB cable if the personal computer and the FA device are connected with a USB cable.
If a problem occurs when the USB cable is connected after the installation, refer to the sections 3.2, 3.3, and 3.4.

2.2 Procedure to install GX Developer

Point

1. For iQ Works and GX Works2, the GX Developer installer (setup.exe) is stored in the following folder.

Product S/W version Medium Path Remarks
iQ Works Earlier than 1.21X DVD-ROM "¥Disk2¥Others" | *1
CD-ROM "¥Others" on Disc2 | *1
1.21X or later DVD-ROM "¥Disk2¥SUPPORT¥GXD1"
CD-ROM "¥SUPPORT¥GXD1" on Disc2
GX Works2 Earlier than 1.53F CD-ROM "¥Others" | *1
1.53F or later CD-ROM "¥SUPPORT¥GXD1" on Discl

*1: The installer (setup.exe) is a compressed file. The following is the procedure to decompress the file.
1. Copy the “d8-xxx.dat” file to the HDD on the personal computer.
("xxx" is an alphanumeric string.)
2. Change the extension of the copied file from "dat" to "exe".
3. Double-click the "d8-xxx.exe" file and decompress the file.
4. The “setup.exe” file is stored to the specified folder.
2. For the product ID required to install GX Developer included in iQ Works or GX Works2, use the product ID of
iQ Works or GX Works2.
For details of how to install GX Developer, refer to GX Developer Version 8 Operating Manual (Startup)
(SH-080372E).

The following is the installation procedure. The same procedure applies to the 32-bit edition and 64-bit edition of
Windows® 7.
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C )

A4

Preparation before the installation (Refer to the section 2.1.)

A 4
Install the production copy of GX Developer on the
CD-ROM.™

Or, run the installer (setup.exe) of GX Developer included
in iQ Works or GX Works2."1

A4

Install the updated version of GX Developer.™. "3

C e )

*1: The warning dialog boxes may appear during the installation. (They may appear behind the installation screen.) For corrective action, refer to the
section ‘3.1 Corrective action when installation does not complete or warning dialog boxes are displayed’.

*2: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.

*3: Install the product by following the displayed instructions.
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2.3 Procedure to install MELSOFT other than GX Developer on a Windows® 7-based personal computer

Point

* When using GX Developer with GX Works2 whose version is earlier than 1.53F, install GX Developer first by
following the instruction in the section 2.2 and follow the instruction below.

* When using GX Developer with iQ Works whose version is earlier than 1.21X, install GX Developer first by
following the instruction in the section 2.2 and follow the instruction below.

« When installing iQ Works, GX Works2, or GT Works3 on a personal computer running Windows"® 7 (64-bit
edition), install the product by following the instruction in the section 2.4.

The following is the installation procedure.

C )

v

Preparation before the installation (Refer to the section 2.1.)

A 4

Install the production copy of the product on the CD-ROM
(or DVD-ROM)."

A 4

Install the updated version of this product.2. "3

v
C End >

*1: The warning dialog boxes may appear during the installation. (They may appear behind the installation screen.) For corrective action, refer to the
section ‘3.1 Corrective action when installation does not complete or warning dialog boxes are displayed’.

*2: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.
*3: Install the product by following the displayed instructions.
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2.4 Procedure to install iQ Works, GX Works2, or GT Works3 on a personal computer running Windows® 7
(64-bit edition)

Point

* When using GX Developer with GX Works2 whose version is earlier than 1.62Q), install GX Developer first by
following the instruction in the section 2.2 and follow the instruction below.

* When using GX Developer with iQ Works whose version is earlier than 1.28E, install GX Developer first by
following the instruction in the section 2.2 and follow the instruction below.

The following is the installation procedure.

( )

A 4

Preparation before the installation (Refer to the section 2.1.)

v
Insert the production copy CD-ROM (or DVD-ROM) into
a drive. An installation is not necessary.

If the MELSOFT installer is activated by the AutoRun
function, cancel the installer activation.

A 4

Install the updated version of this product.™. "2. "3

v
C End )
*1: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.
*2: The warning dialog boxes may appear during the installation. (They may appear behind the installation screen.) For corrective action, refer to the

section ‘3.1 Corrective action when installation does not complete or warning dialog boxes are displayed’.
*3: Install the product by following the displayed instructions.
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3. Corrective actions for problems
3.1 Corrective action when installation does not complete or warning dialog boxes are displayed
(1) Situation
The following warning dialog box may appear on a Windows® 7-compatible personal computer. (Contents of dialog
boxes may differ depending on the software used.)

C\Windows\templwireg.exe Error ChWindows\temp'wadreg.exe Error |

I ~ . Failed to install the INF file (C\Windows\TEMPYWINDRVRGINF) —
b Error updating the driver (hy TMDRVRG) with the IMF file: The ,6, Failed trying to install the driver

system cannot find the file specified.

Note: The warning dialog box may be hidden behind the screen of MELSOFT installer.

Press + to bring them to front.

(2) Occurrence condition
The warning dialog boxes appear when Windows® 7-incompatible driver software is installed on a Windows®

7-compatible personal computer in either of the following conditions.

Occurrence condition 1:
When Windows"® 7-incompatible MELSOFT is installed on a Windows® 7-based personal computer.
Occurrence condition 2:
When "Reinstall using recommended settings" is selected on the "Program Compatibility Assistant" screen by
mistake after installing MELSOFT.

-~ Program Compatibility Assistant @

This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

Program: Setup.exe
m Publisher: Macrovision Corporation

Lecation: C:\Setup'\Redistributablelnstaller\setup.exe

Clicked
by mistake

[ ¥ Reinstall using recommended settings

* This program installed correctly

[ Cancel }
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(3) Corrective action
Click the @ button on each warning dialog box and complete the installation.

Perform either of the following corrective actions corresponding to the occurrence condition.

Corrective action for occurrence condition 1:

By following the procedure described in ‘2.Installation and update procedures for Windows" 7 incompatible
products’, install the updated version of Windows" 7-compatible software.

Corrective action for occurrence condition 2:
Reinstall the MELSOFT product.

Ensure to select "This program installed correctly” on the "Program Compatibility Assistant" screen.

Caution!

Note the following instruction when the installer is started from the internal hard disk drive.

If "Reinstall using recommended settings" on the "Program Compatibility Assistant" screen is selected by
mistake, “Windows XP compatibility mode’ is set automatically. Disable the “Windows XP compatibility mode’
by the following procedure described below, and perform the reinstallation.

1. Right-click on the setup.exe icon of the installation target in the Windows" explorer, and open the "setup
Properties" screen.

2. Select the <<Compatibility>> tab and click the "Show settings for all users" button.

3. Uncheck the "Run this program in compatibility mode for: "check box of compatibility mode in the
<<Compeatibility for all users>> tab and click the @ button.

4. Click the @ button on the "setup Properties" screen.

Y setup Properties ==
[ Securty | Details | Previous Versions I
| General | Compatibilty Digital Signatures
i you have problems with this program and it worked comscly on
an eatlier version of Windows, select the compatibilty mode that z 3
matches that earfier version. setup Propertiss

Compaiibiity mode Compatbilty for all users
[C Run this program in compatibity mode for. If you have problems with this program and it worked correctly

AT e on an earier version of Windows, select the compatbiity moc
that matches that earlier version.

Seftings Compativility mode

Run this program in compatibility mode for:
R e et ]

[ Runin 256 colors

[ Runiin 640 x 480 screen resolution

[F] Disable visual themes

Settings
[F] Disable deskiop composition

= [ run in 256 colors
[ Disable display scaling on high DP| settings

Uncheck the check box.]
[T Runin 640 x 430 sareen
[E Disable visusl themes

[ Run this program as an administrator [ Disable desktop composition

Priviege Level

[T Disable display scaling on high DPT settings

[§ Show settings for al users | H Priviege Level
[ Run this program as an administrator

(o [ concel ][ aepy
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3.2 Corrective action when personal computer cannot communicate with programmable controller using USB
(Installation procedure of USB driver)
(1) Situation
A personal computer on which Windows®™ 7-compatible MELSOFT is installed may not communicate with the
programmable controller using USB.

(2) Occurrence condition

It occurs when Windows® 7-compatible driver software is not installed on a Windows® 7-compatible personal
computer.

(3) Corrective action
The following shows the corrective action.

(a) The screen shown below appears when the personal computer is connected to the programmable controller CPU
with a USB cable.

i l Device driver software was not successfully installed * *
=¥ Click here for details,

(b) Select "System and Security" from the Control Panel. To display the Control Panel, select [Start] - [Control
Panel].

GO\, [+ Control Panel » <[ 4][ sear
Adjust your computer's settings
i@y  System and Security User Accounts an
@ Review your computer's status 2 ‘E.J Add or remove usel
e iy f

Back up your computer @Set up parental con
Find and fix problems

Appearance and

- Network and Internet M" Change the theme
@'l Connect to the Internet Change desktop backe
“&2..  View network status and tasks Adjust screen resolutic
Choose homegroup and sharing options
£ Clock, Language,
; f Hardware and Sound 1L
. : = Change keyboards or ¢
\%‘ View devices and printers 7
) Y e

(c) The screen shown below appears. Select "Administrative Tools".

A%  Administrative Tools
Free up disk space Defragment your hard drive
I8 Create and format hard disk partitions | [ View eventlogs | B Schedule tasks
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(d) The screen shown below appears. Select "Computer Management” and double-click it.

EREnE=
CU [ » Control Panel » System and Security » Administrative Tools ~ [ %3 ||[ Search Administrative Toot o
Organize ™7 Open Burn >~ 0 @

Name ° Date modified Type Size

(81> Companent Services 2009/07/141346  Shortcut 2KB
18 Downloads | ¥ Computer 2009/07/14 13:41 Shortcut 2k8|
] Recent Places Data Sources (ODBC) 2009/07/141341  Shortcut 2KB

@ Event Viewer 2009/07/14 13:42 Shortcut 2KB

(e) The screen shown below appears. Select "Device Manager", right-click "Unknown device", and select "Update
Driver Software...".

A Computer Management
File Action View Help
e[ 7@

& Computer Management (Locall [ 454 MX-PC

4 [} system Tools > 4@ Batteries
> (D) Task Scheduler > 48 Computer
> (@) Event Viewer > Disk drives
. ] Shared Folders > B, Display adapte
» 8 Local Users and Groups| > 3 DVD/CD-ROM drives
> (®) Performance » 8% Human Interface Devices
i) Device Manager| > g IDE ATA/ATAPI controllers
4 £3 Storage @ Jungo
{5} Disk Management > Keyboards
> s Services and Applications » B Mice and other pointing devices
» B Monitors
& Netwo
[ Other
' Unknown device
» JB¥ Processors Update Driver Software...
Disable
Uninstall

Sean for hardware changes

Properties

N [ b

Launches the Update Driver Software Wizard for the selected device.

If multiple "Unknown devices" exist therefore cannot be specified, right-click "Unknown device" and select
"Properties". The "Unknown device", whose "Hardware Ids" is "USB¥VID 06D3&PID_1800" on the
<<Details>> tab of the "Unknown device Properties" screen, is the update target.

Unknown device Properties (B

General | Driver | Detals

y ! Unknown device

Eropetty
[Hardware Ids -

Value

USB'WID_06D34FID_13008REV_0100
USB\WID_06D3&PID_1800
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(f) The screen shown below appears. Select "Browse my computer for driver software".

==

Q L Update Driver Software - Unknown Device

How do you want to search for driver software?

< Search automatically for updated driver software
carch your computer and the Internet for the lotest driver software
ice, unless you've disabled this feature in your device installation

# Browse my computer for driver software
Locate and install driver software manually.

Cancel

(g) The screen shown below appears. Specify the installation location of MELSOFT,
"Easysocket¥USBdrivers". Then, click the button.
(The screen below is an example when C:¥MELSEC¥Easysocket¥USBdrivers is specified.
If multiple MELSOFT products have been installed, specify the installation location of the first installed

product.)

@ L Update Driver Software - Unknown Device
Browse for driver software on your computer

Search for driver software in this location:

[CAMELSEC\Easysocket\USBDriverd] - Browse..

[ Include subfolders

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

(h) The screen shown below appears. Click the button.

-] Windows Security [E==]
Would you like to install this device software?

Name: Easysocket USB Drivers
> Publisher: MITSUBISHI ELECTRIC CORPORATION

i [ Don'tinstall

[T] Always trust software from "MITSUBISHI ELECTRIC
CORPORATION".

@ Vou should only install driver software from publishers you trust. How can 1 decide which device
software is safe to install?
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(i) The screen shown below appears. Click the button.

() L Update Driver Software - MITSUBISHI Easysocket Driver
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device

MITSUBISHI Easysocket Driver

(j) "MITSUBISHI Easysocket Driver" is registered under "Universal Serial Bus controllers".

A Computer Management

File Action View Help

=2 2@\

& Computer Management (Local [ 4.5 MX-PC

4 {f} system Tools »-3p Batteri
eduler {8 Comp:

es
uter

»- 05 Human Interfa,
-G IDE ATA/ATAPI

£2 Storage »- Jungo
(= Disk Management -2 Keyboards
> Fly Services and Applications »-J| Mice and other pointing devices

USB 1.1 OHCI controller
USB 1.1 OHCI controller
essor USB 2.0 EHCI controller

§ ATIVO Communications
§ MITSUBISHI Easysocket Driver
§ USB Root Hub
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3.3. Corrective action when personal computer cannot communicate with programmable controller using USB
(Update procedure of USB driver)
(1) Situation
A personal computer on which Windows®™ 7-compatible MELSOFT is installed may not communicate with the

programmable controller using USB.

(2) Occurrence condition
The situation occurs when installing Windows® 7-incompatible MELSOFT and connecting the personal computer to

the programmable controller with USB before installing Windows" 7-compatible MELSOFT.
For details of Windows® 7-compatible MELSOFT, refer to the section ‘1. List of Windows® 7-compatible products

and reference for installation procedure’.

(3) Checking method
Start the Windows® Device Manager while the personal computer is connected to the programmable controller with

USB, right-click "MITSUBISHI Easysocket Driver", and select [Properties]. If "Driver Version" is "3.0.0.0" or
earlier on the <<Driver>> tab in the "MITSUBISHI Easysocket Driver Properties" screen, the setting applies to the

occurrence condition and a communication failure occurs.
Start the Windows" Device Manager by referring to the instruction from the section 3.2 (3) (b) and after.

2 Device Manager ==
File Action View Help WMITSUBISHI Easysocket Driver Properties ==
| 2
=@ E HE & 2SS (G v [
4 MXCPC
- 35 Batteries WITSUBISHI Easysosket Drver
» 8 Computer = d
e Diskdrives Diiver Provider:  MITSUBISHI ELECTRIC CO
» 5 Display adapters
/o0 ROM ives DiverDete:  2010/02/15
+ 05, Human Interface Dev Driver Version: _3.0.00
- IDE ATAATAPI controllers Digtal Sgner.  MITSUBISHI ELECTRIC CORPORATION
-4 Jungo
= Keyboards r .
To view detais about the dver fies.

»-8 Mice and other pointing devices
s

Update Diver. To update the driver software for this device

Rol Back Driver

e D
Disables the selected device.

+USB 11 OHCl co

S8 11 OHCl e = To uninstl the civer (Advanced).

r USB 2.0 EHCI col

Update Driver 5

Disable

§ USB Root Hub
§ USBRoot Hub Uninstall

Scan for hardware changes

Uninstalls the driver for the selected device. Properties
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(4) Corrective action
The following shows the corrective action.
Perform the following operations after installing Windows" 7-compatible MELSOFT.
(a) Connect the programmable controller to the personal computer with USB cable.
(b) Start the Windows® Device Manager, right-click "MITSUBISHI Easysocket Driver" as shown below, and select
[Uninstall].

=)=

©.§ USB Mass Storage Device
- § USBRoot Hub
1§ USB Root Hub
i@ USB Root Hub
. § USBRoot Hub
£ § USBRoot Hub

Uninstalls the driver for the selected device,

(c) The following warning dialog box appears. Check the "Delete the driver software for this device." check box,
and click the @ button.

‘Confirm Device Uninstall [

MITSUBISHI Easysocket Driver

Waming: You are about to uninstall this device from your system.

[W]Delete the driver software for this device |

QK J I Cancel
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(d) Disconnect the USB cable and reconnect it to the same USB port in 5 seconds.
(e) Right-click "Unknown device" in the Windows® Device Manager as shown below, and select [Update Driver
Software...].

2 Device Manager =EEs
File Action View Help
= 7 E| HmlE B8EE

- MITSUBISHI-PC -
{8 Computer

- Disk drives

-] DVD/
[

-5 Floppy drive controllers

- IDE ATA/ATAPI controllers
E-& Junge

E-& Keyboards

- Mice and other pointing devices
B Monitors

-8 Network adapters

[Ip Cther devices

L

-

- Portsble Devices Update Driver Software...
17 Ports (COM & LPT) Disable
-5 Processors

- Uninstzll

(€5 Storage controllers

18 System devices Scan for hardware changes =
- § Universal Serial Bus

§ Intel(R) 82801E8 Properties

§ Intel(R) 82801 €8 UST URWrsl Fiast Controller - 240X
--§ Intel(R] 82801EB USE Universal Host Controller - 24D7
--§ Intel(R] 82801EB USB Universal Host Controller - 24DE
@ Intel(R) 828018 USB2 Enhanced Host Controller - 24DD =

Launches the Update Driver Software Wizard for the selected device.

If multiple “‘unknown devices’ exist therefore cannot be specified, right-click "Unknown device" and select
[Properties]. The "Unknown device", whose "Hardware Ids" is "USB¥VID 06D3&PID 1800" on the
<<Details>> tab of the "Unknown device Properties" screen, is the update target.

s e Unknown device Properties s
File Action View Help
= | General [ Drver.| Detais
@@= | B Hm | @8
= & MITSUBSHLIC :Jj?w Unknown device
-8 Computer =
Bl Disk drives Fropety
i p dapters
% Terdware ids -
B D ROM drives
5§ Floppy disk drives Value
-3 Floppy drive controllers USB\VID_DSD3&PID_12008REV_D100
g IDE ATA/ATAPI controllers USB\VID_D6D35PID_1800

-8 Jungo

& Keyboards

- Mice and other pointing devices
W Monitors

¥ Network adapters

[ Other devices

-
& Portable Devices
" Ports (COM & LPT)
- Processors

-3 Storage controllers
8 System devices

- § Universal Serial Bus

Update Driver Software...
Disable
Uninstall

Scan for hardware chenges

Properties

- § Intel(R) 82801EB USE Unersal Host Controller - 240
- § Intel(R) 82801EB USE Universal Host Controller - 24D7
§ Intel(R) 82801EB USB Universal Host Controller - 24DE
8 Intel(R) 82801EB USE2 Enhanced Host Controller - 24D0 =
Opens property shest for the current selection.
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(f) The following Windows® confirmation dialog box appears. Select "Browse my computer for driver software".

() L Update Driver Software - Unknewn Device

How do you want to search for driver software?

# Search automatically for updated driver software
Wi search your computer and the Internet for the latest driver software

<+ Browse my computer for driver software
Locate and install driver software manually.

Cancel

() The following Windows" confirmation dialog box appears. Set the installed location
"Easysocket¥USBDrivers" and click the button. Default is set as "C:¥MELSEC¥Easysocket¥USBDrivers'".

@ |l Updste Driver Software - Unknown Device
Browse for driver software on your computer
Search for driv ware in this location:
AMELSECH ocket\USBDriver - Browse...
[l Include subfolders
= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
G
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(h) The following Windows" confirmation dialog box appears. Click the button.

[+7] Windows Security ==
Would you like to install this device software?

Name: Easysocket USB Drivers
5 Publisher: MITSUBISHI ELECTRIC CORPORATION

[] Always trust software from "MITSUBISHI ELECTRIC Don't Install
CORPORATION".

'\I;‘ You should enly install driver software from publishers you trust. How can [ decide which device
software is safe to install?

(i) The following Windows" confirmation dialog box appears. Click the button. The update is complete.

() I Update Driver Software - MITSUBISHI Easysocket Driver
Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

MITSUBISHI Easysocket Driver
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3.4 Corrective action when personal computer cannot communicate with GOT using USB
(1) Situation

A personal computer on which Windows" 7-compatible MELSOFT is installed may not communicate with the
GOT using USB.

(2) Occurrence condition
The situation occurs when installing Windows" 7-incompatible MELSOFT and connecting the personal computer to
the GOT with USB before installing Windows" 7-compatible MELSOFT.

For details of Windows" 7-compatible MELSOFT, refer to the section ‘1. List of Windows" 7-compatible products
and reference for installation procedure’.

(3) Checking method

Reset the power on the GOT and start the Windows® Device Manager while the personal computer is connected to
the GOT with USB. If "MITSUBISHI GOT 1000 USB Controller" is not displayed under "Universal Serial Bus
controllers", but "Unknown device" is displayed under "Other devices", the device needs to be updated.

The "Unknown device", whose "Hardware Ids" is "USB¥VID 06D3&PID 01E0" on the <<Details>> tab in the
"Unknown device Properties" screen, is the update target.

2 Device Manager [=liE =

File: Action View Help
ol AN NEN 7 N A

£ i EZSOCKET-PC

-8 Cormputer Unknown device Properties
: "\;w Disk drives [{General [ Drver | Detais
@-M Display adapters _
Ele | Yy - N
2 £ DVD/CD-ROM drives J}y Unknown device
- Floppy disk drives
L ;-EH Floppy drive controllers Property
(-5 IDE ATA/ATAPI controllers [Hardware Ids -
2= Keyboards >
@8 Mice and other pointing devices tate
m- W& Monitors USB\WVID_06D34PID_01ED&REV_010D
58P Network adapters USB\VID_06D34PID_0TED

Other devices

&% Ports (COM & LPT)| Update Driver Software...
-J3l Processars Hrahle

(-4 Storage contrellers |
-1 System devices
- § Universal Serial Bus

Uninstall

| Scan for hardware changes

‘ Properties

Opens property sheet for the current selection,
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(4) Corrective action

The following shows the corrective action.

Perform the following operations after installing Windows" 7-compatible MELSOFT.
(a) Connect the GOT to the personal computer with USB cable.

(b) Start the Windows® Device Manager, right-click "Unknown device" as shown below, and select [Update Driver
Software...].

24 Device Manager =3 ol X
File Action View Help
e FE HEH B SS

= g8 EZSOCKET-PC
! er

aunches the Update Driver Software Wizard for the selected device.

(c) The following screen appears. Select "Browse my computer for driver software"

w2l Il Update Driver Software - USE Root Hub

How do you want to search for driver software?

# Search automatically for updated driver software

‘Windows will search your computer and the Internet for the latest driver software
for your device.

* Browse my computer for driver software
Locate and install driver software manually.

Cancel
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(d) The following screen appears. Set the installed location "EZSocket¥EZSocketGOT¥Drivers" and click the
button.
Default is set as "C:¥MELSEC¥EZSocket¥EZSocketGOT¥Drivers".

@ Il Update Driver Software - Unknown Device
Brawse for driver software on your camputer

Search for driver software in this lecation:

C:\Melsec\EZSocket\EZSocketGOT\ Drivers| - Browse...

[FInclude subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Cancel

(e) The following Windows® confirmation dialog box appears. Click the button. This completes the update of
driver software.

Q Il Update Driver Software - MITSUBISHI GOTL1000 USB Controller
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

MITSUBISHI GOT1000 USB Controller
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3.5 Corrective action when the help screen cannot be displayed
(1) Situation
The following "Windows Help and Support" screen may appear and the help screen may not appear on a Windows”
7-compatible personal computer when the help function is started.

.
@ Windows Help and Support

) {D a!';f" E] _ﬁ:  Ask Options =

| Search Help ol

Why can'tI get Help from this program?

The Help for this program was created in Windows Help format, which depends on a
feature that isn't included in this version of Windows, However, you can download a
program that will allow you to view Help created in the Windows Help format.

For more information, go to the Microsoft Help and Support website.

‘_)E More support options

1M Offline Help +

(2) Occurrence condition
The situation occurs because the software necessary for displaying the help screen is not installed as a standard in
Windows" 7.

(3) Corrective action
By following the procedure below, download the Windows® Help program for Windows" 7 (WinHIp32.exe) from
the Microsoft” support web site, and install it. (Note: The personal computer needs to be connected to the Internet.)

(a) Click "Microsoft Help and Support" on the screen of (1) Situation
(b) The Microsoft Knowledge Base page opens.
http://support.microsoft.com/kb/917607/en-us
(This information and above URL are provided as of May, 2010)
Follow the instruction and download the Windows" Help program for Windows"™ 7 (WinHlp32.exe).
(c) Install the file that has been downloaded.
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REVISIONS

Version Print Date Revision
- June 2010 First edition
A December 2010 | (1) The following products are added to “2. List of Windows® 7-compatible products”.
*iQ Works
* GX Configurator-MB
* MX MESInterface
* GX LogViewer
(2) The following Windows® 7-compatible English version products are added to “2. List of

Windows® 7-compatible products”.
* GX Works2
* LCPU Logging Configuration Tool

B January 2011 Windows® 7-compatible English version of PX Developer is added to “2. List of Windows®
7-compatible products”.
C August 2011 (1) Descriptions on Windows® 7 (64-bit) compatible products are added.

(2) Contents in sections 1 and 2 are switched.

(3) Description in the "Remarks" column for GX Configurator-AP in the section ‘1. List of
Windows® 7-compatible products’ is corrected.

(Before correction) *3 Use the products after installing GX Developer.

(After correction) Blank
(4) PX Developer Monitor Tool is compatible with Windows® 7 (32-bit).
D September 2011 | MES Interface Function Configuration Tool of MX MESInterface is compatible with
Windows® 7 (64-bit).
E October 2011 The following errors in the “(2) Windows®™ 7 (64-bit) compatible products” table of the

section “1. List of Windows® 7-compatible products™ were corrected.
* The version described in the “DATE of CD-ROM or DVD-ROM” column under
“Japanese Version” for MX MESInterface was incorrect.
Error: 1009BJ
Correction: 1109BJ
* The version described in the “DATE of CD-ROM or DVD-ROM” column under
“English Version” for MX MESInterface was incorrect.
Error: 1009BJ
Correction: 1109BJ

(To next page)
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[Date of Issue] June 2010 (Ver.l: June 2014)

[Relevant Models] Mitsubishi integrated FA software MELSOFT series
GX series, MX series, PX series, GT series

REVISIONS
Version Print Date Revision
F January 2012 The following products are compatible with Windows® 7 (64-bit).
* English version of PX Developer
* English version of PX Developer Monitor Tool
G May 2012 * The procedure to install iQ Works/GX Works2 with GX Developer on a personal computer
running Windows® 7 (64-bit) is added.
« The following products are compatible with Windows® 7 (64-bit).
English version of iQ Works
H October 2012 The descriptions in the sections 1 and 2 are reviewed, and the GX Developer installation
procedure is clarified.
I June 2014 Due to the change of the product name, "LCPU Logging Configuration Tool" is changed to
"CPU Module Logging Configuration Tool".

countries.

Microsoft, Windows" is a registered trademark of Microsoft Corporation in the United States and other

Other company names and product names used in this document are trademarks or registered trademarks
of respective companies.
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