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Thank you for your continued support of Mitsubishi integrated FA software MELSOFT series.
This bulletin explains the precautions when installing the MELSOFT products on a Windows" 8 and a Windows"
8.1-based personal computer.

Operating system Operation Reference
— Checking the products and their versions that we have confirmed the operation on Section 1
Windows® 8 and Windows® 8.1
Windows® 8 Installing iQ Works, GX Works2, GT Works3, or MT Works2 Section 2.2
(32-bit or 64-bit edition) Installing PX Developer Section 2.3
or Windows" 8.1 Installing GX Developer Section 2.4
(32-bit or 64-bit edition) Installing MX Component, MX Sheet or MX MESInterface Section 2.5
Checking the precautions when installing products on a Windows®™ 8 or Windows"® Section 3
8.1-based personal computer, or checking the corrective actions for problems after
the installation
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GX series, MX series, PX series, GT series, MT series

1. Reference list of products that we have confirmed the operation on Windows® 8 and Windows® 8.1, and

installation procedure

We have confirmed the operation on Windows" 8 and Windows™ 8.1 with the software version shown in the following

table.

When installing the MELSOFT products on a Windows" 8 or a Windows" 8.1-based personal computer, acquire the

product with version listed in the table or later.

1.1 List of products that we have confirmed the operation on Windows® 8 (32-bit edition and 64-bit edition)

Japanese Version

English Version

Product™ . DATE of CD-ROM . DATE of CD-ROM Reference
S/W Version “ S/W Version “l
or DVD-ROM or DVD-ROM

iQ Works 1.59M and later — 1.62Q and later —
GX Works2 1.492N and later 1304BN and later 1.492N and later 1306BN and later .
GT Works3 1.73B and later 1305AB and later 1.74C and later 1306AC and later | colon 22
MT Works2 1.61P and later 1304ABP and later 1.62Q and later 1306 ABQ and later
MR Configurator2 1.20W and later — 1.20W and later — *2
PX Developer 1.38Q and later 1305BQ and later 1.42U and later 1402BU and later
PX l?eveloper 1.38Q and later 1305BQ and later 1.42U and later 1402BU and later Section 2.3
Monitor Tool
MX Component 4.04E and later — 4.04E and later —
MX Sheet 2.01B and later — 2.01B and later — Section 2.5
MX MESInterface 1.10L and later 1310BL and later 1.10L and later 1310BL and later
GX LogViewer 1.30G and later — 1.32] and later —
CPU Module Logging Configuration Tool 1.30G and later — 1.32] and later —
High Speed Data Communication Module Tool 1.00A and later — 1.00A and later — *2
High Speed Data Logger Module Tool 1.09K and later — 1.09K and later —
BOX Data Logger Configuration Tool 1.02B and later — 1.02B and later —
GX Developer 8.114U and later 1307BU and later 8.114U and later 1307BU and later Section 2.4

A/QnA to Q conversion support tool

1.12 and later

1.12 and later

QnH to QnU conversion support tool

Planning

Planning

*1: "DATE" is printed on the front right of CD-ROM or DVD-ROM.

* The first four digits indicate the year and month of manufacture.

* The last two digits indicate the H/W version or the S/W version.

* S/W versions are described using alphabets repeatedly from A to Z.

*2: Please consult your local Mitsubishi representative.
*3: GT Works2/GT Designer2, GX Configurator-AD, GX Configurator-DA, GX Configurator-CT, GX Configurator-TC, GX Configurator-TI,

GX Configurator-FL, GX Configurator-PT, GX Configurator-AS, GX Configurator-SC, GX Configurator-QP, GX Configurator-AP,

GX Configurator-MB, GX Simulator, and GX Converter will not be supported in the future.
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1.2 List of products that we have confirmed the operation on Windows® 8.1 (32-bit edition and 64-bit edition)

Japanese Version English Version
Product™ . DATE of CD-ROM . DATE of CD-ROM Reference
S/W Version 1 S/W Version "
or DVD-ROM or DVD-ROM

iQ Works 1.78G and later — Coming soon —
GX Works2 1.507D and later 1401BD and later 1.507D and later 1403BD and later Section 2.2
GT Works3 1.108N and later 1401 AN and later 1.108N and later 1401 AN and later
MT Works2 1.70Y and later 1401 ABY and later 1.70Y and later 1403ABY and later
MR Configurator2 1.23Z and later — 1.21X and later — *2
PX Developer 1.41T and later 1401BT and later 1.42U and later 1402BU and later
PX Developer Section 2.3
Monitor Tool 1.41T and later 1401BT and later 1.42U and later 1402BU and later
MX Component 4.06G and later — 4.06G and later —
MX Sheet 2.03D and later — 2.03D and later — Section 2.5
MX MESInterface 1.12N and later 1407BN and later 1.12N and later 1407BN and later
GX LogViewer 1.35M and later — 1.35M and later —
CPU Module Logging Configuration Tooll 1.35M and later — 1.35M and later —
High Speed Data Communication Module Tool 1.00A and later — 1.00A and later — *2
High Speed Data Logger Module Tool 1.09K and later — 1.09K and later —
BOX Data Logger Configuration Tool 1.02B and later — 1.02B and later —
GX Developer 8.116W and later 1404BW and later 8.116W and later 1404BW and later Section 2.4
A/QnA to Q conversion support tool Coming soon — Coming soon — —
QnH to QnU conversion support tool Planning — Planning — —

*1: "DATE" is printed on the front right of CD-ROM or DVD-ROM.
* The first four digits indicate the year and month of manufacture.

* The last two digits indicate the H/W version or the S/W version.

* S/W versions are described using alphabets repeatedly from A to Z.

*2: Please consult your local Mitsubishi representative.
*3: GT Works2/GT Designer2, GX Configurator-AD, GX Configurator-DA, GX Configurator-CT, GX Configurator-TC, GX Configurator-TI,

GX Configurator-FL, GX Configurator-PT, GX Configurator-AS, GX Configurator-SC, GX Configurator-QP, GX Configurator-AP,

GX Configurator-MB, GX Simulator, and GX Converter will not be supported in the future.
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1.3 Operating environment

Item Description
Computer CPU Intel® Core™ 2 Duo 2GHz or higher is recommended
Required 1GB or more (32-bit edition)
memory 2GB or more (64-bit edition)
Display Resolution 1024x768 pixels or higher is recommended

Operating system

Microsoft® Windows® 8.1 Operating System,
Microsoft® Windows® 8.1 Pro Operating System,
Microsoft® Windows® 8.1 Enterprise Operating System,
Microsoft® Windows® 8 Operating System,

Microsoft® Windows® 8 Pro Operating System,
Microsoft® Windows® 8 Enterprise Operating System

Point

The following functions cannot be used. If any of the following functions is used, this product may

not operate normally.

» Start of application in Windows®™ compatible mode

* Fast user switching

* Remote desktop

* Big fonts (Details setting of Screen properties)

* DPI setting other than 100% (Set the size of text and illustration on a screen other than
[Smaller-100%])

* Windows Touch

* Modern Ul

* Client Hyper-V
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2. Procedure when installing updated version of software on Windows® 8 or Windows® 8.1 using Windows® 8 or
Windows® 8.1-incompatible version software
This chapter explains the installation procedure.

2.1 Preparation before installation
Before installing the software, make sure to perform the following operations.
* Detaching the USB cable if the personal computer and the FA device are connected with a USB cable
* Enabling the .NET Framework 3.5 (includes .NET 2.0 and 3.0) (For the setting method, refer to Section 3.1 (3).)
* Enabling 16-bit application support (For the setting method, refer to Section 3.2 (3).)

When an error occurred after the installation, refer to Chapter 3.

2.2 Procedure to install iQ Works, GX Works2, GT Works3, and MT Works2
The following is the installation procedure.

( Start )
v

Preparation before installation
(Refer to section 2.1)

!

Run the installer of the updated version of
the product.

Insert the product CD-ROM (or DVD-ROM) into a drive.

An instllation is not necessary.

If the MELSOFT installer is activated by the Auto Run function,
cancel the installer activation.

v

Install the updated version of the product.”-"2

v
( End )

*1: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.

*2: When .NET Framework 3.5 (includes .NET 2.0 and 3.0) is disabled, the message appears and the installation may be stopped. For the corrective
action, refer to Section 3.1 "When .NET Framework 3.5 (includes .NET 2.0 and 3.0) is disabled".
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2.3 Procedure to install PX Developer
The following is the installation procedure.

( Start )
v

Preparation before the installation
(Refer to section 2.1.)

v

Install the production copy of the Product
on the CD-ROM."1"2

A4

Install the updated version of this product.”

v
C End )

*1: When 16-bit application support is disabled, the message may appear. For the corrective action, refer to Section 3.2 "When 16-bit application

support is disabled".
*2: When NTVDM is not installed, the installation message of NTVDM may appear. Refer to the Section 3.3 “When NTVDM is not installed”” and
install NTVDM.

*3: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.
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2.4 Procedure to install GX Developer

Point

1. For iQ Works and GX Works2, the GX Developer installer (setup.exe) is stored in the following folder.

Product S/W version Medium Path Remarks
iQ Works Earlier than 1.21X DVD-ROM "¥Disk2¥Others" *1
CD-ROM "¥Others" on Disc2 *1
1.21X or later DVD-ROM "¥Disk2¥SUPPORT¥GXD1"
CD-ROM "¥SUPPORT¥GXD1" on Disc2
GX Works2 Earlier than 1.53F CD-ROM "¥Others" *1
1.53F or later CD-ROM "¥SUPPORT¥GXD1" on Discl

*1: The installer (setup.exe) is a compressed file. The following is the procedure to decompress the file.

1) Copy the “d8-xxx.dat” file to the HDD on the personal computer.

("xxx" is an alphanumeric string.)

2) Change the extension of the copied file from "dat" to "exe".

3) Double-click the "d8-xxx.exe" file and decompress the file.

4) The “setup.exe” file is stored to the specified folder.

2. For the product ID required to install GX Developer included in iQ Works or GX Works2, use the product ID of

1Q Works or GX Works2.
For details of how to install GX Developer, refer to GX Developer Version 8 Operating Manual (Startup)
(SH-080372E).

The following is the installation procedure.

( Start )
'

Preparation before installation
(Refer to section 2.1.)

I

Install the production copy of GX Developer
on the CD-ROM. Or, run the installer
(setup.exe) of GX Developer included in

iQ Works or GX Works2.

'

Install the updated version of GX Developer.
%2

!
¢ End )

*1: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.

*2: When 16-bit application support is disabled, the message may appear. For the corrective action, refer to Section 3.2 "When 16-bit application
support is disabled".

SMITSUBISHI ELECTRIC CORPORATION

HEAD OFFICE : TOKYO BUILDING, 2-7-3 MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN
NAGOYA WORKS : 1-14, YADA-MINAMI 5-CHOME, HIGASHI-KU, NAGOYA, JAPAN



TECHNICAL BULLETIN

[Issue No.] FA-A-0153-F [Page] 8/31
[Title] Products that we have confirmed the operation on Windows® 8 and Windows® 8.1,
and precautions for installation
[Date of Issue] June 2013 (Ver. F: June 2014)
[Relevant Models] Mitsubishi integrated FA software MELSOFT series
GX series, MX series, PX series, GT series, MT series

2.5 Procedure to install MX Component, MX Sheet and MX MESInterface
The following is the installation procedure.

( Start )
v

Preparation before the installation
(Refer to section 2.1.)

!

Install the production copy of the product
on the CD-ROM (Or DVD-ROM).

v

Install the updated version of this product.”

v
( End )

*1: For details of acquiring the updated version of the software, contact the Mitsubishi representative in your region.
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3. Corrective action for problems
3.1 When .NET Framework 3.5 (includes .NET 2.0 and 3.0) is disabled
(1) Situation
The following screen may appear and the installation may be stopped on a Windows” 8 and a Windows" 8.1- based
personal computer.

GX Works2 - InstallShield Wizard ﬂ

Unable to install GX Works2 because ,NET Framework 3.5 (including
o .NET 2.0 and 3.0} is invalid.
Please install GX Works2 again after enabling “.NET Framework 3.5
(including .NET 2.0 and 3.0) “in the "Turn Windows features on or off".
* Download required files through Windows Update.

(2) Occurrence condition
The situation occurs when installing a MELSOFT product on a Windows® 8 or a Windows® 8.1-based personal
computer on which .NET Framework 3.5 (includes .NET 2.0 and 3.0) has been disabled.

(3) Corrective action when connected to internet
When a personal computer is connected to the internet, install a MELSOFT product again after enabling .NET
Framework 3.5 (includes .NET 2.0 and 3.0) with the following procedure.
For a personal computer which is not connected to the internet, refer to Section 3.1 (4).

(a) Select "Program" — "Turn Windows features on or off" from the Control Panel.
] Control Panel - olEM

(€ = 4 B » Control Panel v & earch Control Panel )

Adjust your computer’s settings Viewby: Category =

' System and Security

f your files with Fi

User Accounts and Family Safety
- .

4
= n
}_. i Programs

W4 Uninstalla program
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[ Programs - oIEl

® ~ # [ » ControlPanel » Programs «| & | | Search Control Panel B

Contral Panel Hame == Programs and Features

K& st aprogem ? 5 feat norolf | View installed updates

System and Security '
Run pregrams made for previous versions of Windows | Hew to install 2 program

Metwark and Intemet

Hardware and Sound @y Defautt Programs

8@ Change default settings for media or devices
* Programs Make a file type always open in a specific program | Set your default programs
User Accounts and Family
Safety
Appearance and
Persanalization

Cleck, Language, and Regien

Ease of Access

(b) Select ".NET Framework 3.5 (includes .NET 2.0 and 3.0)" and click the button.
=) Windows Features - 0

—

Turn Windows features on or off (7

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

-?J [OWRR .NET Framework 3.5 (includes .NET 2.0 and 3.0)

. NET Framework 4.5 Advanced Services
. Active Directory Lightweight Directory Services

&

DEO0MO0OROOm

P
L3

. Hyper-V
, Internet Explorer 10
. Internet Information Services
, Internet Information Services Hostable Web Core
. Media Features
. Microsoft Message Queue (MSMQ) Server
. Network Projection
, Print and Document Services
L._RAS Connectinn Mananer Administration Kit (CMAK) Y

oK | Cancel

2]

o)

"
2]

c2]
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(c) When the screen shown below appears, select "Download files from Windows Update".
Ex

B Windows Features

Windows needs files from Windows Update to finish installing some
features.

# Download files from Windows Update

# Don't connect to Windows Update
No changes will be made to your PC.

Cancel

(d) The screen shown below appears, and click the button.

B Windows Features

Windows completed the requested changes.

[ciose |
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(4) Corrective action when not connected to internet
When a personal computer is not connected to the internet, install a MELSOFT product again after enabling .NET
Framework 3.5 (includes .NET 2.0 and 3.0) with the following procedure.
(a) Insert the Windows" 8 or Windows" 8.1 installation DVD in the DVD drive.
* If you do not have Windows® 8 or Windows® 8.1 DVD media, contact the manufacturer of personal computer.

(b) Select "Open command prompt as administrator" on the explorer.

| [ = Drive Tools Computer - o IEE
‘o
|| Open new window ’ Open comman: d prompt | G | | Search Computer L
e »
. Open command prompt L % Open command prompt as gdministrator
[ NC-GXW2-1 (D)
E3 open Windows Powershell >  free of 72.2 GB

4‘-' Delete history
> 2 »

0 Help

L
?| Ciose

W Drive (F:) GXW2 Eng

§ free of 3.85 GB

TeCompUTEr
i Local Disk (C))
s SWIDNC-GXW2-J (L
s Local Disk (E:)
& DVD RW Drive (F) G

€ Network

Sitems  1itern selected = =

(c) Execute the following command on Command Prompt.
Dism /online /enable-feature /featurename:NetFx3 /All /Source:x:¥sources¥sxs /LimitAccess
* Specify the DVD drive or the drive letter of the Windows"™ 8 or Windows® 8.1 installation media to x.

= Administrator: C\Windows\system32\cmd.exe = =] n
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(d) Check if ".NET Framework 3.5 (includes .NET 2.0 and 3.0)" is selected on "Turn Windows features on or off".
(For the method for displaying the screen shown below, refer to the procedure shown in section 3.1 (3) (a).)

& Windows Features - o IEl

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[ERCIIRY NET Framework 3.5 (includes .NET 2.0 and 3.0) A~

0] I ramework 4. anced Services
, Active Directory Lightweight Directory Services
. Hyper-V
Internet Explorer 10
. Internet Information Services

=

OdEODOOAOOR”OO

P
&

. Internet Information Services Hostable Web Core
. Media Features

. Microsoft Message Queue (MSMQ) Server

. Network Projection

[ Y
H =

, Print and Document Services
RAS Connectinn Manaaer Administration Kit (CMAK)

oK Cancel

¥
2]

v
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3.2 When 16-bit application support is disabled
(1) Situation
The following screen may appear and the installation may be stopped on a Windows"® 8- based personal computer.

csrstub.exe - System Error “
G:\SETUP.EXE is a 16-bit application. You do not have permissions to

execute 16-bit applications. Check your permissions with your system
administrator.

(2) Occurrence Condition
The situation occurs installing a MELSOFT product on Windows® 8§ (32-bit edition) where 16-bit application
support has been disabled.

(3) Corrective action
Install a MELSOFT product again with the following procedure after enabling 16-bit application support.
(a) Input 16’ in the "Search Control Panel" box on Control Panel to display "16-Bit Application Support", and

select it.
L] Control Panel - olEl

C * 4 @ » Control Panel

Fle [t View Took Help

Adjust your

=3 Programs
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L 16 - Control Panel - o IEl

(b) Click the button to enable 16-bit application support.

1 16-Bit Application Support

16-Bit Application Support

16-bit application support is currently enabled,

In order to run 16-bit applications, 16-bit application support must be enabled.
You can find more information here.

cation support to prevent 16-bit applications from running
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3.3 When NTVDM is not installed
(1) Situation

The following screen may appear on a Windows" 8.1- based personal computer.

NTVOM

# Skip this installation
Your spps might nck mork o

(2) Occurrence condition

On Windows" 8.1 (32-bit version), the situation occurs when installing a MELSOFT product without NTVDM
installed.

(3) Corrective action

After installing NTVDM by following procedure below, install a MELSOFT product.

(a) When "An app on your PC needs the following feature: NTVDM" is displayed, select "Install this feature".
[ |

& Windows Features

An 3pp on your PC needs the following Windows feature

NTVDM

% Install this feature

3 Skip this installation
Yo apps might not work comestly without thisfesture.

(b) NTVDM is successfully installed.

The following feature was successhully installed:

NTVOM

You might need to restart apgs that e

Close
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3.4 Corrective action when programmable controller or motion controller cannot communicate using USB
(Installation procedure of USB driver)
(1) Situation
Windows" 8 or Windows" 8.1-compatible MELSOFT products cannot communicate with programmable controller
or motion controller using USB.

(2) Occurrence condition
The situation occurs when Windows" 8 or Windows" 8.1-compatible driver software is not installed on a Windows"
8lor Windows" 8.1 -based personal computer.

(3) Corrective action
The following shows the corrective action.
(a) Connect the personal computer and the programmable controller or motion controller with a USB cable.
*The pop-up message "Device driver software was not successfully installed" does not appear on Windows® 8
and Windows" 8.1.

(b) Select "System and Security" from Control Panel. To display Control Panel, select [Start] - [Control Panel].
<] Control Panel

::i;:. ~ 1 B3 » Control Panel »

Adjust your computer’s settings

System and Security User
- \9 Review your computer' S o W Cha
i y em and Security et

¥ View and change system and security
Find and fix problems | status, back up and restore fileand P&

system settings, update your ing

w,.  Network and Inter{ computer, view RAM and processor ng

“l Connect to the Internet | speed, check firewall, and more. ot
- v bainel cbabie and backe

(c) The screen shown below appears. Select "Administrative Tools".

(A% Administrative Tools
$7=| Free up disk space | Defragment and optimiz¢
& C Administrative Tools e
Configure administrative settings for

F|a5I your computer.

(d) The screen shown below appears. Select "Computer Management" and double-click it.

] Administrative Tools - olEH
i [R——— -

T @« System and Securty » Administrative Tools v @& | | Sesrch Administrative Too p

¢ Favorites

B Desktop #l- Component Services

i Downloads (A Computer Management

%) Recent places [ Defragment and Optimize Drives
(#% Disk Cleanup

SMITSUBISHI ELECTRIC CORPORATION

HEAD OFFICE : TOKYO BUILDING, 2-7-3 MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN
NAGOYA WORKS : 1-14, YADA-MINAMI 5-CHOME, HIGASHI-KU, NAGOYA, JAPAN



TECHNICAL BULLETIN

[Issue No.] FA-A-0153-F [Page] 18/31
[Title] Products that we have confirmed the operation on Windows® 8 and Windows® 8.1,
and precautions for installation
[Date of Issue] June 2013 (Ver. F: June 2014)
[Relevant Models] Mitsubishi integrated FA software MELSOFT series
GX series, MX series, PX series, GT series, MT series

(e) The screen shown below appears. Select "Device Manager", right-click "Unknown device", and select "Update
Driver Software...".

F Computer Management - o IEN

L T2 - [

REMARKS

If multiple "Unknown devices" exist therefore cannot be specified, right-click "Unknown device" and select
"Properties". The "Unknown device", whose "Hardware Ids" is "USB¥VID 06D3&PID 1800" on the
<<Details>> tab of the "Unknown device Properties" screen, is the update target.

Unknown device Properties ﬂ
General | Driver | Dotals | Events
-'J} Unknown device
(2
Bropery
Hardware ids o
Yake

USB\WID_DSD34PID_18004REV_0100
USBAWID_DED3LPID_1800

oK Cancel
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(f) The screen shown below appears. Select "Browse my computer for driver software".

I Update Driver Software - Unknown Device

How do you want to search for driver software?

# Search automatically for updated driver software
W ]

findiows will search your computer and the Internet for the Latest driver software
for your device, unless you've disabled this feature in your device installation
setting

# Browse my computer for driver software
Locate and install driver software manually

(g) The screen shown below appears. Specify the installation location of MELSOFT, "Easysocket¥USBdrivers".
Then, click the button.
(The screen below is an example when C:¥Program Files (x86)¥MELSOFT¥EasySocket¥USBDrivers is
specified.
If multiple MELSOFT products have been installed, specify the installation location of the first installed
product.)

(© [ Update Driver Software - Unknown Device

Browse for driver software on your computer

Search for driver software in this location:

(xB6)\MELSO ocket\USBDrives v Browse...

[V Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and al driver
software in the same category as the device.

(h) The screen shown below appears. Click the button.

Windows Security ﬂ

Would you like to install this device software?

Name: Easysocket USB Drivers
o Publisher: MITSUBISHI ELECTRIC CORPORATION

] Abways trust software from “MITSUBISHI ELECTRIC _nstall Don't Install
CORPORATION".

# You sh
softwa

I driver software from publishers you trust. How can | decide which device
install?
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(1) The screen shown below appears. Click the button.

I Update Driver Software - MITSUBISHI Easysocket Driver

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

MITSUBISHI Easysocket Driver

Close

() "MITSUBISHI Easysocket Driver" is registered under "Universal Serial Bus controllers".

F-3 Computer Management
File Action View Help
+<| 2@ 0 BE S 2SS
& Computer Management (Local|| a g3 MSW
# [l System Tools % Computer
(D Task Scheduler oy Disk drives
[ Event Viewer &, Display adapters
) Shared Folders ] DVD/CD-ROM drives
& Local Users and Groups & Floppy disk drives
(@) Performance &l Floppy drive controllers
2 Device Manager B Human Interface Devices
+ 4 Storage i IDE ATA/ATAPI controllers
&F Disk Management & Jungo
fly Services and Applications = Keyboards
P Mice and other pointing devices
& Moniters

& Metwork adapters

Iy Other devices

TF Ports (COM & LPT)

o Print queues

B Processors

& Sound, video and game controllers

< Storage controllers

1 System devices

4 § Universal Serial Bus controllers
§ Intel(R) ICHS Family LS8 Universal Host Contraller - 2830
@ Intel(R) ICHS Family USB Universal Host Contraller - 2831
# Intel(R) ICHS Family LS8 Universal Host Controller - 2832
§ Intel(R) ICHS Family USE Universal Host Controller - 2634
# Intel(R) ICHS Family LS8 Universal Host Contraller - 2835
# Intel(R) ICHS Family USE2 Enhanced Host Controller - 2835
§ Intel(R) ICHS Family LISB2 Enhanced Host Controller - 2834
[ MITSUBISHI Easysocket Driver

¥ USB Root Hub
& 1SR Rt Huk
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3.5 Corrective action when personal computer cannot communicate with programmable controller or motion

controller using USB (Update procedure of USB driver)

(1) Situation

A personal computer on which Windows® 8 or Windows" 8.1-compatible MELSOFT is installed may not

communicate with a programmable controller or a motion controller using USB.

(2) Occurrence condition

The situation occurs when installing Windows” 8 or Windows" 8.1-incompatible MELSOFT and connecting the

personal computer to the programmable controller with USB before installing Windows" 8 or Windows®

8.1-compatible MELSOFT.

For details of Windows" 8 and Windows" 8.1-compatible MELSOFT, refer to the Chapter 1."Reference list of
products that we have confirmed the operation on Windows"™ 8 and Windows" 8.1, and installation procedure".

(3) Checking method

Start the Windows® Device Manager while the personal computer is connected to the programmable controller or
motion controller with USB, right-click "MITSUBISHI Easysocket Driver", and select [Properties]. If "Driver
Version" is "4.0.0.0" or earlier on the <<Driver>> tab in the "MITSUBISHI Easysocket Driver Properties" screen,
the setting applies to the occurrence condition and a communication failure occurs.

Start the Windows® Device Manager by referring to the instruction from the section 3.3 (3) (b) and after.

General | Driver | Details

F Computer Management
File Action View Help

= 26 5 EE 8 &8s

& Computer Management (Local 3 DVD/CD-ROM drives

4 [f} System Tools
(@) Task Scheduler
[ Event Viewer
) Shared Folders

&4 Floppy disk drives

MITSUBISHI Easysocket Driver Properties n

Events

MITSUBISHI Easysocket Driver

@8 Local Users and Groups ¥ Junge

(S Performance
2 Device Manager
a B8 Storage
=} Disk Management
s Services and Applications

4§ Universal Senal Bus controllers
¥ Intel(R) ICHE Family USB Universal Host Controller - 2830
§ Intel(R) ICHE Family USE Universal Host Controller - 2831
@ Intel(R) ICHE Family USB Universal Host Controller - 2832
¥ Intel(R) ICHE Family USE Universal Host Controller - 2834
@ Intel{R) ICHE Family USB Universal Host Controller - 2835
@ Intel(R) ICHS Family USB2 Enhanced Host Controller - 2836
Controller - 2834

v ;
| §_MITSUBISHI Easysocket Driver|
Jpdate Driver Software...

@ USBRoot Hub Disable
¥ USB Root Hub
§ USB Root Hub

Uninstall

§ USE Reot Hub Scan for hardware changes
§ USB Reot Hub > -
§ USE Root Hub foperties

CORPORATION

Fthe device fais after updating the diver, rol

o Floppy drive controllers Driver Provider:  MITSUBISHI ELECTRIC CO.

{5 Human Interface Devices Qeiver Date 21522010

g IDE ATA/ATAPI controllers Driver Varsion: 4000

& Keyboards

ﬂ Mice and other pointing devices e S

& Menitors _DeverDetals | To view detals about the driver fies.
¥ Network adapters

I Other devices Ugdate Dever... To update the driver software for this device.
¥ Ports (COM & LPT)

i Print queues back to the previously installed drver
3 Processors

% Sound, video and game controllers Deatle Disables the selected device.

- Storage controllers

8 System devices

1 S Lnnstal To uninstall the driver (Advanced).

OK Cancel
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(4) Corrective action
The following shows the corrective action.
Perform the following operations after installing Windows" 8 or Windows" 8.1-compatible MELSOFT.

(a) Connect the personal computer and the programmable controller or motion controller with a USB cable.
*The pop-up message "Device driver software was not successfully installed" does not appear on Windows" 8
and Windows"® 8.1.

(b) Start the Windows” Device Manager, right-click "MITSUBISHI Easysocket Driver" as shown below, and select
[Uninstall].

[ Computer Management -8 n
Eile  Action View Help
L A o) ol | = &% B

& Computer Management (Local ki DVD/CD-ROM drives ~ [ Actions

a [l System Tools o3 Floppy disk drives =
(% Task Scheduler j F\opz drive controllers Device,Manager =
[ Event Viewer 05 Human Inteface Devices More Actions »
) Shared Folders @ IDE ATA/ATAPI controllers
& Local Users and Groups & Jungo
() Performance = Keyboards
& Device Manager I Mice and other pointing devices

4 2 Storage K Monitors
2} Disk Management & Network adapters

[y Services and Applications [Zy Other devices

'? Ports (COM & LPT)

i Print queues

B Processers

& Sound, video and game controllers

- Storage controllers

1 System devices

4§ Universal Serial Bus controllers

@ Intel(R) ICHB Family USE Universal Host Controller - 2830
@ Intel(R) ICHS Family USB Universal Host Controller - 2831
¥ Intel(R) ICHB Family USE Universal Host Controller - 2832
§ Intel(R) ICHS Family USB Universal Host Controller - 2834
@ Intel(R) ICHB Family USE Universal Host Controller - 2835
¥ Intel(R) ICHS Family USB2 Enhanced Hast Controller - 2836
§ Inted(R) ICHE Family USB2 Enhanced Host Controller - 2834
§_MITSUBISHI Easysocket Driver|
¥ USE Root Hub Update Driver Seftware...
¥ USB Root Hub Dissble
¥ USE Root Hub

¥ USB Root Hub Sazal
¥ USB Root Hub Scan for hardware changes
¥ USE Root Hub =
" 5 § USE Root Hub LSpeTties v

(c) The following warning dialog box appears. Check the "Delete the driver software for this device." check box,
and click the button.

Confirm Device Uninstall ﬂ

MITSUBISHI Easysocket Driver

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

=
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(d) Disconnect the USB cable and reconnect it to the same USB port in 5 seconds.

(e) Right-click "Unknown device" in the Windows® Device Manager as shown below, and select [Update Driver
Software...].

X Computer Management -0 “

Eile Action View Help

o 2E S BE = @SS

& Computer Management (Local [ 4 3 MSW

~ | Actions
4 [f} System Tools /™ Computer <
(@) Task Scheduler = Disk drives Device Manager =
[ Event Viewer &S, Display adapters More Actions »
) Shared Folders &L DVD/CD-ROM drives
@8 Local Users and Groups & Floppy disk drives
() Performance 4 Floppy drive controllers
2 Device Manager {5 Human Interface Devices
4 £ Storage i IDE ATA/ATAPI controllers
=¥ Disk Management & Junge
s Services and Applications = Keyboards
¥ Mice and other pointing devices
& Monitors

& Network adapters
4 [y Other devices
[ Unknown dey™
[ Video Contrg|  UPdate Diiver Softwere..

T Ports (COM&LF  Disable

i Print queues Uninstall
B Processors
% Sound, video and Scan for hardware changes

<> Storage controllg P .
8 System devices

4 1§ Universal Serial Bus controllers
@ Intel(R) ICHE Family USE Universal Host Controller - 2830
@ Imtel(R) ICHS Family USB Universal Host Controller - 2831
@ Intel{R) ICH8 Family USB Universal Host Controller - 2832
@ Intel(R) ICH8 Family USB Universal Host Controller - 2834
¥ Intel(R) ICHB Family USB Universal Host Controller - 2835
# Intel(R) ICHE Family USB2 Enhanced Host Controller - 2836
§ Intel(R) ICHE Family USB2 Enhanced Host Controller - 2834
§ USE Root Hub

» ¥ USE Root Hub

REMARKS

If multiple “‘unknown devices’ exist therefore cannot be specified, right-click "Unknown device" and select
[Properties]. The "Unknown device", whose "Hardware Ids" is "USB¥VID 06D3&PID_1800" on the
<<Details>> tab of the "Unknown device Properties" screen, is the update target.

Unknown device Properties n

General | Driver | Detais | Events
i Unknown device
B
Propedy
Hardware |ds v

Value

[ USB\VID_06034PID_18004REV_0100
USB\VID_06D34PID_1800

0K Cancel
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(f) The following Windows" confirmation dialog box appears. Select "Browse my computer for driver software".

0 Update Driver Software - Unknown Device

How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

| 9 Browse my computer for driver software
| Locate and install driver software manually.

Cancel

Al

(g) The following Windows" confirmation dialog box appears. Set the installed location "Easysocket¥USBDrivers'
and click the Next button. Default is set as "C:¥Program Files (x86)¥MELSOFT¥EasySocket¥USBDrivers".

(¢ [l Update Driver Software - Unknown Device

Browse for driver software on your computer

Search for driver software in this location:
[C:\Program Files (x86)\MELSOFT\Easysocket\USBDrivers v| [ Browsen

[¥ Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all drver
software in the same category as the device.

Next Cancel
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(h) The following Windows" confirmation dialog box appears. Click the button.
=] Windows Security n

Would you like to install this device software?

MName: Easysocket USB Drivers
- Publisher: MITSUBISHI ELECTRIC CORPORATION

[] Always trust software from "MITSUBISHI ELECTRIC Don't Install

CORPORATION".

@ You should only install driver software from publishers you trust. How can | decide which device
software is safe to install?

(i) The following Windows" confirmation dialog box appears. Click the button. The update is complete.
[ x|

il Update Driver Software - MITSUBISHI Easysocket Driver

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

MITSUBISHI Easysocket Driver

Close
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3.6 Corrective action when personal computer cannot communicate with GOT using USB
(1) Situation
A personal computer on which Windows®™ 8 or Windows® 8.1-compatible MELSOFT is installed may not
communicate with the GOT using USB.

(2) Occurrence condition
The situation occurs when installing Windows” 8 or Windows" 8.1-incompatible MELSOFT and connecting the
personal computer to the GOT with USB before installing Windows" 8 or Windows" 8.1-compatible MELSOFT.
For details of Windows® 8 and Windows® 8.1-compatible MELSOFT, refer to the Chapter 1."Reference list of
products that we have confirmed the operation on Windows"” 8 and Windows" 8.1, and installation procedure".

(3) Checking method
Reset the power on the GOT and start the Windows® Device Manager while the personal computer is connected to
the GOT with USB. If "MITSUBISHI GOT1000 USB Controller" or "MITSUBISHI GOT2000 USB Controller"
does not appear under "Universal Serial Bus controllers", but "Unknown device" appears under "Other devices", the
device needs to be updated.
Update the "Unknown device" whose "Hardware Ids" is "USB¥VID 06D3&PID 01EQ" for GOT1000, and
"USB¥VID 06D3&PID 1E00" for GOT2000 in the <<Details>> tab of "Unknown device Properties" screen.

= Computer Management Unknown device Properties ﬂ

Eile Action View Help | TDriver | Detals | Evert
General er vents

o 2E D HE & & %86
" ‘ Unknown device
& Computer Management (Locall [ « g2 MSW D
4 |/} System Toels /M Computer
() Task Scheduler = Disk drives Bropety
3] Event Viewer K Display adapters Hardware kis v
at] Shared Folders e DVD/CD-ROM drives
% Local Users and Groups &3 Floppy disk drives Yalue
() Performance &3 Floppy drive controllers USB\VID_06D34PID_D1EQSREV_0100
=) Device Manager 0 Human Interface Devices USB\VID_06D34PID_01E0
4 25 Storage Ca IDE ATA/ATAPI controllers
=9 Disk Management = Keyboards
Ty Services and Applications B Mice and other pointing devices
B Monitors

&* Network adapters
4 |5 Other devices
[ Unknown device|
i Video Control Update Driver Software...
¥ Ports (COM & LP Disable
o= Print queues

B Processors Uninstall

W Sound, video and Scan for hardware changes oK

& Storage controlle Cancel
% System devices Properties

¥ Universal Serial Bus controllers
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(4) Corrective action
The following shows the corrective action.
Perform the following operations after installing Windows" 8 or Windows" 8.1-compatible MELSOFT.

(a) Connect the GOT to the personal computer with USB cable.

(b) Start the Windows® Device Manager, right-click "Unknown device" as shown below, and select [Update Driver
Software...].

Computer Management -0

Actions
Device Manager -
More Acticns N

(c) The following screen appears. Select "Browse my computer for driver software".
[ |

 Update Driver Software - Unknown Device

How do you want to search for driver software?

# Search autematically for updated driver software
Windaows will search your computer and the Intermet for the latest driver software
for your device, unless you've disabled this feature in your device installation
seftings.
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(d) The following screen appears. Set the installed location "EZSocket¥EZSocketGOT¥Drivers" and click the

button.

Default is set as " C:¥Program Files (x86)¥EZSocket¥EZSocketGOT¥Drivers".

(€) [ Update Driver Software - MITSUBISHI GOT1000 USB Controller
Browse for driver software on your computer
Search for driver software in this location:
v| | Browse..
[Finclude subfolders
# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
Dext Cancel

(e) The Windows" confirmation dialog box as shown below appears. Click the button. This completes the
update of driver software.

Il Update Driver Software - MITSUBISHI GOT1000 USB Controller

Windows has successfully updated your driver software
‘Windows has finished installing the driver software for this device:

MITSUBISHI GOT1000 USB Controller

Close
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3.6 Corrective action when the help screen cannot be displayed
(1) Situation
The following "Windows Help and Support" screen may appear and the help screen may not appear on a
Windows® 8 and a Windows™ 8.1-based personal computer when the help function is started.

7] Windows Help and Support - olEH

©® a8 %

Search E

The Help for this program was created in Windows Help format, which depends on 3 feature that isn't included in Windows 8 or
Windows RT. For more info, go to the Microsoft Support website.

Was this helpful?

7Y I

@ Opline Help ~ @ 100% ~

(2) Occurrence condition
The situation occurs because the software necessary for displaying the help screen is not installed as a standard in
Windows" 8 and Windows" 8.1.

(3) Corrective action
By following the procedure below, download the Windows"® Help program for Windows® 8 or Windows"” 8.1
(WinHIp32.exe) from the Microsoft” support web site, and install it. (Note: The personal computer needs to be
connected to the Internet.)
(a) Click "Microsoft Help and Support" on the screen of (1) Situation

(b) The Microsoft Knowledge Base page opens.
http://support.microsoft.com/kb/917607/en-us
(This information and above URL are provided as of February, 2014)
Follow the instruction and download the Windows®™ Help program for Windows® 8 or Windows® 8.1
(WinHlIp32.exe).

(c) Install the file that has been downloaded.
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REVISIONS

Version

Print Date Revision

June 2013 First edition

A

July 2013 (1) The supported version of GX Developer has been added to Section 1.1 "List of products
that we have confirmed the operation on Windows®™ 8 (32-bit edition and 64-bit edition)".

(2) Section 2.3 "Procedure to install GX Developer" has been added.

(3) GX Developer has been added to Section 3.2 "When 16-bit application support is
disabled".

August 2013 (1) The following products have been added as the product that we have confirmed the
operation on Windows® 8.
* iQ Works (English version)
* GT Works3 (English version)
* MT Works2 (English version)
* MR Configurator2 (English version)
* MX Component (English version)
* MX Component (Japanese version)
* MX Sheet (English version)
* MX Sheet (Japanese version)
(2) Section 2.4 "Procedure to install MX Component and MX Sheet" has been added.

October 2013 (1) The following products have been added as the product that we have confirmed the
operation on Windows® 8.

* MX MESInterface (Japanese version)

* MX MESInterface (English version)

February 2014 (1) The product that we have confirmed the operation on Windows”™ 8 and Windows® 8.1 has
been added.

(2) Windows"® 8.1 has been added to Section 1.3 "Operating environment".

(To next page)
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E April 2014 (1) The following products have been added as the product that we have confirmed the

operation on Windows® 8.

* PX Developer (English version)

* PX Developer Monitor Tool (English version)

* BOX Data Logger Configuration Tool (Japanese version / English version)
* A/QnA to Q conversion support tool (Japanese version / English version)

(2) The following products have been added as the product that we have confirmed the
operation on Windows® 8.1.

* GX Works2 (English version)

* MT Works2 (English version)

* MR Configurator2 (English version)

* PX Developer (English version)

* PX Developer Monitor Tool (English version)

* High Speed Data Communication Module Tool (Japanese version / English version)
* High Speed Data Logger Module Tool (Japanese version / English version)

* BOX Data Logger Configuration Tool (Japanese version / English version)

(3) Section 2.3 "Procedure to install PX Developer" has been added.

(4) Section 3.3 "When NTVDM is not installed" has been added.

F June 2014 (1) Due to the change of the product name, "QnUDVCPU & LCPU Logging Configuration

Tool" is changed to "CPU Module Logging Configuration Tool".

(2) The following products have been added as the product that we have confirmed the
operation on Windows® 8.1.

* MX Component (Japanese version / English version)

* MX Sheet (Japanese version / English version)

* MX MESInterface (Japanese version / English version)

* GX LogViewer (Japanese version / English version)

* CPU Module Logging Configuration Tool (Japanese version / English version)

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States,
Japan, and other countries.

Intel are trademarks of Intel Corporation in the United States and other countries.
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