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Mitsubishi Electric Iconics Digital Solutions Earns ISO/IEC 27001 

Certification for Information Security Management 

 

Mitsubishi Electric Iconics Digital Solutions—a global leader in industrial automation, smart and 

sustainable buildings, and digitalization software—has earned ISO/IEC 27001:2022 certification, the 

internationally recognized standard for information security management. 

 

 

This milestone affirms the company’s enterprise-wide commitment to safeguarding customer data, protecting 

intellectual property, and ensuring the resilience of its software and corporate systems. 

 

Ted Hill, President & CEO, emphasized the significance of the achievement: “Achieving ISO/IEC 27001 

underscores our dedication to securing digital operations and strengthening the trust our customers place in us. 

This recognition validates our commitment to delivering high-performance, secure solutions.” 

 

Meeting the Highest International Security Standards 

ISO/IEC 27001 provides a globally recognized framework for establishing, maintaining, and improving an 

information security management system (ISMS). The certification—issued by BSI, the business improvement 

and standards company—recognizes that Mitsubishi Electric Iconics Digital Solutions met rigorous criteria 

across risk management, operational continuity, and data protection. 

 

Kyle Reissner, Vice President, Product Management, added: “Our teams work tirelessly to ensure our security 

practices meet and, in many cases, exceed market needs and customer expectations. This achievement 

validates our internal efforts and reinforces the confidence customers have in GENESIS —our industrial 

automation and digitalization platform.” 
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What This Certification Means for Our Customers 

Customers can expect clear, measurable benefits that enhance trust in our security practices and software 

solutions, such as: 

⚫ Independent verification of adherence to security best practices 

⚫ Stronger safeguards for data, intellectual property, and digital infrastructure  

⚫ Greater assurance when deploying solutions in regulated or mission-critical environments 

⚫ Ongoing refinement of risk management and incident response protocols 

This recognition strengthens our ability to serve global markets with trusted data protection and secure, high-

performance platforms. 

 

About BSI 

Since 1901, BSI has been creating an enduring legacy of transformation for the benefit of all. Across all divisions 

and services, BSI delivers on its purpose by helping its clients fulfill theirs. For over a century, BSI has driven 

best practice in organizations around the world and supports a 13,000-strong global community of experts. With 

extensive expertise in Standards, Assurance, Regulatory, and Consulting services, BSI helps clients enhance 

performance, achieve sustainable growth, manage risk, and build trust with their stakeholders. For more 

information, please visit: www.bsigroup.com 

  

http://www.bsigroup.com/
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About Mitsubishi Electric Iconics Digital Solutions 

Mitsubishi Electric Iconics Digital Solutions, headquartered in Foxborough, Massachusetts, is a global leader in 

industrial automation, smart and sustainable buildings, and digitalization software. Our advanced HMI, SCADA, 

and Smart Building solutions enable businesses to visualize, monitor, and optimize their most critical assets and 

spaces. With installations in over 100 countries and adoption by more than 70% of Global 500 companies, we 

drive operational efficiency and continuous improvement across industrial manufacturing, infrastructure, and built 

environment sectors. Backed by cutting-edge technology and deep industry expertise, we deliver flexible, 

scalable, and high-performance software solutions. As a testament to our excellence, Mitsubishi Electric Iconics 

Digital Solutions has been recognized as a seven-time winner of the Microsoft Partner of the Year award.  

www.iconics.com 

This customer magazine explores the technology, thinking, and trends around the automation of 

industry. It covers topics such as digital manufacturing, production and service, but also technology 

trends from IIoT to AI. 

Tokyo Building, 

2-7-3, Marunouchi, Chiyoda-ku, Tokyo 100-8310, Japan 

The "Mitsubishi Electric FA Global Website" 

The Mitsubishi Electric FA Global Wwebsite provides a variety of information from industry and solution 

insights to technical information on products and application case studies, as well as information on training 

schools and contact inquiry information. In addition, users can download manuals and CAD data, and 

leverage various services such as e-learning. 
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